City Council Meeting

Tuesday, September 27, 2016

City of Oak Forest

8:00 P.M.
City Council Chambers

AGENDA

MAYOR:

CLERK:

TREASURER:

CITY ADMINISTRATOR:
FINANCE DIRECTOR:
FIRE CHIEF:

POLICE CHIEF:

BUILDING COMMISSIONER:
PUBLIC WORKS DIRECTOR:

COMM. DEVEL. DIRECTOR:
E.M.A. CHIEF:
CITY ATTORNEY:

Henry L. Kuspa
David M. Neuman
JoAnn M. Kelly
Troy A. Ishler
Colleen M. Julian
Jack Janozik

Tim Kristin

Mike Forbes
Rich Rinchich
Adam Dotson
Bob Small

Klein, Thorpe and Jenkins, LTD.

ALDERMEN

1 — Laura Clemons

2 —Richard D. Simon
3 — Diane Wolf

4 — Larry Schoenfeld
5 — Jim Emmett

6 — James Hortsman

7 — Denise Danihel

1. PLEDGE OF ALLEGIANCE

2 ROLL CALL

3. ANNOUNCEMENTS AND COMMUNITY CALENDAR

4. MOTION TO ESTABLISH CONSENT AGENDA

5. CONSENT AGENDA:

A. Approval of Minutes:

1. City Council

B. Consideration of the following Lists of Bills dated:

1. Regular Bills Fiscal Year 2016-2017
2. Supplemental Bills Fiscal Year 2016-2017
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C. Consideration of the following Commission Minutes:

1. Consumer Protection - August 10, 2016

2. Consumer Protection - September 14, 2016
3. Senior Citizens - June 8, 2016

4. Cable - August 11,2016

D. Consideration of the following reports:
1. Baxter & Woodman Project Status Report - September 23, 2016
E. Presentation of the findings of the MFT audit by the Illinois Department of Revenue,

which state that the City of Oak Forest is in compliance with applicable laws, regulations
and administrative requirements.

6. ADMINISTRATION

A. Approval of the appointment of Police Chief Tim Kristin to the 911 Board. The attached
memo from Mayor Kuspa, dated September 23, 2016, provides supporting details.

T FINANCE
A. Approval of Agreement No. 2016-09-0234A with Chapman and Cutler LLP to serve as
bond counsel for the City of Oak Forest relating to the refunding of bonds. The attached

memo from Finance Director Julian, dated September 22, 2016, provides supporting
details.

8. INFORMATION TECHNOLOGY
A. Approval of Agreement No. 2016-09-0235A to renew a contract with Mitel for the City of
Oak Forest’s in-house phone system at a cost of $32,575.32 over three years. The
attached memo from Information Technology Director Rieman, dated September 20,
2016, provides supporting details.
9. COMMUNITY DEVELOPMENT
A. Approval of a partial payment of $29,112.00 to Mainline Development, LLC for
reimbursements relative to Lot 4 in the Gateway Project. The attached memo from
Community Development Director Dotson, dated September 22, 2016, provides
supporting details.
10. CITIZENS PARTICIPATION
11. OLD BUSINESS
12. NEW BUSINESS
13. EXECUTIVE SESSION

14. ADJOURNMENT
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Community Calendar

Farmers Market — Last Market for the Season
Saturday, October 1

8am.to1pm.

Waverly Commuter Lot — 156" and Cicero

Free Paper Shred

Saturday, October 1

10 a.m. to noon

156™ & Cicero (enter on Waverly Avenue)
Sponsored by CNB Bank & Trust

Community Awareness Fair
Saturday, October 1
10am.to2 p.m.

Oak Forest High School

Blood Drive

Rotary Club of Oak Forest
Saturday, October 1

10 a.m. to 2:45 p.m.

Oak Forest High School

City Hall Closed
Saturday, October 1

Senior Health Fair
Thursday, October 6
10a.m.to2 p.m.

Qak Forest Park District

Salute to Armed Forces

ALL GOOD THINGS CLOSE TO HOME

Presented by Cook County Commissioner Joan Murphy’s Office

Thursday, October 13 at noon
Double Tree Hotel in Alsip

All branches of military are invited; register by October 11

Call 708-389-2125

Early Voting

October 24 through November 7

Check www.oak-forest.org for specific times
City Hall

Sign up for Oak Forest e-Briefs

Visit the Notify Me section on the city's website to register for this weekly e-newsletter.

Social Media

The City of Oak Forest is on Facebook and Twitter.

Living Qak Forest.com is on Facebook, Twitter, Instagram, Google+ and Pinterest.



CITY OF OAK FOREST

MEETING CALENDAR
Effective April 28, 2015

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
Green Steps Comm. 911 Emergency Plan & Zone Citizens Advisory
w 7:00pm - Chambers Board 9:30am - Commission 7:15pm -
E Police Dep't. Conf, 7:00pm - Council Chambers
Room Council Chambers
E Economic Advisory
K Committee
1 5:30pm - Blue Room
Streetscape Committee of the Senior Citizens Cable Commission
w Commission Whole (As Needed) Commission 7:00pm — Council
E 7:00pm - Council 7:00pm — Council 1:00pm - Council Chambers”
E Chambers Chambers Chambers Civil Service
K CITY COUNCIL Commission
MEETING Consumer Protection 7:00pm — Mayor’ s
2 8:00PM - COUNCIL 7:30pm — Blue Room Conference Room
CHAMBERS *Cable Comm. to
Safety Committee Housing Court use Blue Room
1:00pm - Council 10:00am - Council Feb.- June for Oak
Chambers Chambers Fest Commission
7:00pm
Youth Commission Plan & Zone Citizens Advisory
w 8:00pm - Chambers Commission 7:15pm
E 7:00pm - Council Council Chambers
E Chambers
K Crime Prevention Veterans
Commission Commission
3 7:00pm - Blue Room | 7:30pm — Blue Room
Fire & Police Committee of the Traffic Court
w Commission - Whole (As Needed) 10:00am - Council
E 7:00pm 7:00pm - Council Chambers
E Blue Room Chambers
K CITY COUNCIL
MEETING
4 8:00PM - COUNCIL
CHAMBERS

H:\2015\04-28-15 Meeting Calendar.docx




CITY OF OAK FOREST
CITY COUNCIL MEETING
Tuesday

September 23, 2016

Mayor Henry L. Kuspa called the City Council meeting to order at 8:00
p.m. with the Pledge of Allegiance and the Roll Call as follows:

Present: Alderman Clemons
Alderman Simon
Alderman Schoenfeld
Alderman Emmett
Alderman Danihel
Mayor Kuspa

Also Present: City Administrator Ishler
City Clerk Neuman
Treasurer Kelly
Police Chief Anderson
Community Development Director Dotson
Deputy Police Chief Kristin
Officer Reid

Absent: Alderman Wolf
Alderman Hortsman
Finance Director Julian
Public Works Director Rinchich
Bldg. Commissioner Forbes
E.M.A. Chief Small

3. ANNOUNCEMENTS AND COMMUNITY CALENDER

Visit the Oak Forest Farmers Market on Saturday, September 17" from 8
a.m. to 1 p.m. at the Waverly Commuter Lot - 156" and Cicero.

dkhkhkhkhhkhkrkhhhhhkhhkhbhhkhkhhkhkhkrhkhkhkhdhdhkhhhhkk

City Hall will be closed on Saturday, September 17,

LRSS R R EE S EEEEEEEESEEEEEEEEEESEEEEEEEE]

The Oak Forest Senior Luncheon is on Thursday, September 22". Doors

open at 10 a.m. Misty Creek Antiques - please bring only one item for
evaluation.



CITY COUNCIL MEETING
13 September 2016
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CNB Bank and Trust is sponsoring free paper shredding on Saturday,
October 1°%, from 10 a.m. until noon at the Waverly commuter lot.

khkkhkhAhkhkdihkhkkhkhhkkhkhkdhkhkkdhhdhkhkdhkkkkhhohrkhkhhbhkrkhkhi

The Community Awareness Fair is on October 1°° from 10 a.m. until 2
p.m. at Oak Forest High School.

hAhkhkhkhkhkhxkhhkhdkdhkhkdrrhrxhrrhhkdhhkrhdxhxhhhxk

Senior Commission member Muscarella announced the Senior Health Fair
on October 6™ at the Oak Forest Park District.

LRSS E SR SRR SRR EERE S SR EEEEEEEEEEEEEEE

City Clerk Neuman stated an Interested Parties Memo will be available
in the Clerk’s for anyone interested in the 2017 municipal election.

khkkhkhkhkhkhkxhkhhrhkkhkhhhkkhhohkhkkhkkhkhrhkhkhrAhkhkhxhhkxk

4. MOTION TO ESTABLISH CONSENT AGENDA

Alderman Clemons made the motion to establish Consent Agenda.
Alderman Simon seconded.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Clemons Alderman Wolf
Alderman Simon Alderman Hortsman

Alderman Schoenfeld
Alderman Emmett
Alderman Danihel

The motion to establish Consent Agenda carried 5/0 with two ABSENT.

Ahkkhkhkhkhkkhkhkhkhkhkhkhkhkhhkhhkdhhkhkdhkhkhkhhhkhdhhhhkkx



CITY COUNCIL MEETING
13 September 2016
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5. CONSENT AGENDA

A. Approval of Minutes:
1. Committee of the Whole -
2. City Council -

B. Consideration of the following Lists of Bills dated:
1. Regular Bills Fiscal Year 2016-2017 -
2. Supplemental Bills Fiscal Year 2016-2017 -

C. Consideration of the following Commission Minutes:
1. Cable -
2. Emergency Telephone System Board (911) -
3. Planning & Zoning -
4. Planning & Zoning -

D. Consideration of the following reports:
1. Baxter & Woodman Project Status Report

July 26, 2016
August 23, 2016

September 13, 2016
September 13,2016

July 14, 2016
August 2, 2016
August 3, 2016
August 24, 2016

August 30, 2016

Alderman Emmett made the motion to approve the Consent Agenda.

Alderman Schoenfeld seconded.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN

ABSENT

Alderman Emmett
Alderman Danihel
Alderman Clemons
Alderman Simon
Alderman Schoenfeld

Alderman Hortsman
Alderman Wolf

The motion to approve the Consent Agenda carried 5/0 with two ABSENT.

Thkkikrkhkkhkhkhkhkkhkhkhkkhkkhkhhhkhdkxkhkdkhxkhkdrhkhkkhkrhkkhkhkxhkkxxk

6. ADMINISTRATION

A. Approval of Proclamation No. 2016-09-0232P recognizing Police
Chief Gregory Anderson upon his retirement from the Oak Forest

Police Department.



CITY COUNCIL MEETING
13 September 2016
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Alderman Danihel made the motion to approve Proclamation No. 2016-09-
0232P.

Alderman Emmett seconded.
City Clerk Neuman read Proclamation No. 2016-09-0232P into the record.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Danihel Alderman Wolf
Alderman Clemons Alderman Hortsman

Alderman Simon
Alderman Schoenfeld
Alderman Emmett

The motion to approve Proclamation No. 2016-09-0232P carried 5/0 with
two ABSENT.

khkkhkhkkhkkhkhkhkkhkhkkdhkhkhhkhkdhkhhkhhhkhbhbhkrhkhhkhhkhkritir

B. Approval of the appointment of Timothy Kristin as Police Chief.

Alderman Simon made the motion to approve the appointment of Timothy
Kristin as Police Chief.

Alderman Schoenfeld seconded.
Alderman Simon and Mayor Kuspa came forward with supporting details.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Simon Alderman Wolf
Alderman Schoenfeld Alderman Hortsman

Alderman Emmett
Alderman Danihel
Alderman Clemons

The motion to approve the appointment of Timothy Kristin carried 5/0
with two ABSENT.



CITY COUNCIL MEETING
13 September 2016
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C. Approval of the appointment of Jason Reid as Deputy Chief of
Police.

Alderman Emmett made the motion to approve the appointment of Jason
Reid as Deputy Chief of Police.

Alderman Schoenfeld seconded.
Mayor Kuspa came forward with supporting details.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Emmett Alderman Hortsman
Alderman Danihel Alderman Wolf

Alderman Clemons
Alderman Simon
Alderman Schoenfeld

The motion to approve the appointment of Jason Reid as Deputy Chief of
Police carried 5/0 with two ABSENT.

AhkkhkhhkhkhhkdkhkhkhkhkdkhkAA XA dddhhhdkhkhkhkrhhkhkhkhhxkx

D. Approval of Ordinance No. 2016-08-06160 amending the ordinance
which controls the sale of alcoholic beverages to include the
classification and licensing of video gaming establishments.

Alderman Clemons made the motion to approve Ordinance No. 2016-08-
06160.

Alderman Emmett seconded.
City Administrator Ishler came forward with supporting details.

Alderman Clemons asked for confirmation that Class I will not exceed 4
licenses. City Administrator Ishler confirmed.

Roll Call vote was taken as follows:
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AYES NAYS ABSTAIN ABSENT
Alderman Clemons Alderman Wolf
Alderman Simon Alderman Hortsman

Alderman Schoenfeld
Alderman Emmett
Alderman Danihel

The motion to approve Ordinance No. 2016-08-06160 carried 5/0 with two
ABSENT.

*khkkhkkhkkhkhkhkkkhkhkhkhhkhkhkhkhkkhkhkhkhkhkhkhhkdhrkhkhkhhkhkhi

7. POLICE

A. Approval to dispose of 2001 Toyota Tacoma, which was seized for
drug offenses, but is in inoperable condition.

Alderman Simon made the motion to approve the appointment of Timothy
Kristin as Police Chief.

Alderman Schoenfeld seconded.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Simon Alderman Wolf
Alderman Schoenfeld Alderman Hortsman

Alderman Emmett
Alderman Danihel
Alderman Clemons

The motion to approve the appointment of Timothy Kristin carried 5/0
with two ABSENT.

LE SRS SRS R EE SR LSS SR EEEESEEE SR EEE S S S

8. COMMUNITY DEVELOPMENT

A. Approval of Ordinance No. 2016-09-06180 amending Section 9-106.K4
of the Oak Forest Zoning Ordinance, Wall Signs, pertaining to
wall sign height, width and area.
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Alderman Clemons made the motion to approve Ordinance No. 2016-09-
06180.

Alderman Emmett seconded.

Community Development Director Dotson came forward with supporting
details.

Mayor Kuspa asked for confirmation that the Planning & Zone Commission
unanimously approved this recommendation. Community Development

Director Dotson confirmed.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Clemons Alderman Wolf
Alderman Simon Alderman Hortsman

Alderman Schoenfeld
Alderman Emmett
Alderman Danihel

The motion to approve Ordinance No. 2016-09-06180 carried 5/0 with two
ABSENT.

khkkhkhhkhxhkhkrhkkhkkdhhrhkddhhkhhdrhkrhkhhkhkhkdkrkhhx

B. Approval of Ordinance No. 2016-09-06190 amending the Oak Forest
Subdivision and Development Code to clarify the definition of
street when property is divided and developed in the City to
require streets to meet current Code Standards.

Alderman Danihel made the motion to approve Ordinance No. 2016-09-
06190.

Alderman Simon seconded.

Community Development Director Dotson came forward with supporting
details.

Mayor Kuspa stated his support.

Roll Call vote was taken as follows:
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AYES NAYS ABSTAIN ABSENT
Alderman Danihel Alderman Wolf
Alderman Clemons Alderman Hortsman

Alderman Simon
Alderman Schoenfeld
Alderman Emmett

The motion to approve Ordinance No. 2016-09-06190 carried 5/0 with two
ABSENT.

Ahkhhkhkhhhkhkhkhhdhkhrhdhrhkhhhhhkdhhrhhhhkx*k

C. Approval of Resolution No. 2016-09-0295R supporting a Class 8 Tax
Incentive for Property located at 4375 Frontage Road: Best
Western, petitioner.

Alderman Clemons made the motion to approve Resolution No. 2016-09-
0295R.

Alderman Emmett seconded.

Community Development Director Dotson came forward with supporting
details.

(END OF TAPE 1, SIDE A4)

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Clemons Alderman Wolf
Alderman Simon Alderman Hortsman

Alderman Schoenfeld
Alderman Emmett
Alderman Danihel

The motion to approve Resolution No. 2016-08-0295R carried 5/0 with
two ABSENT.

FhAAkAkAKX AT kA A XA A A A hhAr AT AddAdr kA A xhrxr o dxhxx
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D. Approval of Resolution No. 2016-09-0296R supporting a Class 8 Tax
Incentive for property located at 15541 South Cicero Avenue:
Mack Companies, petitioner.

Alderman Simon made the motion to approve Resolution No. 2016-09-
0296R.

Alderman Emmett seconded.

Community Development Director Dotson came forward with supporting
details.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Simon Alderman Wolf
Alderman Schoenfeld Alderman Hortsman

Alderman Emmett
Alderman Danihel
Alderman Clemons

The motion to approve Resolution No. 2016-09-0296R carried 5/0 with
two ABSENT.

kI khkdddhkdrkxdhhkxrhkhkhxhkdhhhkhkhkrkhkhhorhhdhkxh

E. Approval of Resolution No. 2016-09-0297R extending the time
period for the Preliminary Development Agreement with KC Realty,
Inc., formerly Mid-America Development Properties, LLC, a
developer for City-owned property commonly known as the “Oak
Fest Site and Church Property” in the 5400 block of West 159"
Street.

Alderman Simon made the motion to approve Resolution No. 2016-09-
0297R.

Alderman Schoenfeld seconded.
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Community Development Director Dotson came forward with supporting
details.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Simon Alderman Wolf
Alderman Schoenfeld Alderman Hortsman

Alderman Emmett
Alderman Danihel
Alderman Clemons

The motion to approve Resolution No. 2016-09-0297R carried 5/0 with
two ABSENT.

Ak KAk A dkhkhdkkdhkdhkhkhrrAhkhbddhrAdrdrh A hkrdrkrxxdhhxk

F. Approval of Resolution No. 2016-09-0298R extending the time
period for the Preliminary Development Agreement with Mack
Companies, LLC, a developer for City-owned property commonly
known as the “0Oak Forest Mobile Home Park” at 5112 West 159"
Street.

Alderman Emmett on made the motion to approve Resolution No. 2016-09-
0298R.

Alderman Simon seconded.

Community Development Director Dotson came forward with supporting
details.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Emmett Alderman Wolf
Alderman Danihel Alderman Hortsman

Alderman Clemons
Alderman Simon
Alderman Schoenfeld

The motion to approve Resolution No. 2016-09-0298R carried 5/0 with
two ABSENT.

hhkhkkhkhkkhkhkhhkhkdhkhkhkhhkrodhkhkhhkhdhhkhdhhkrhohkhkhdxt i
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G. Approval of Agreement No. 2016-09-0233A with Oak Park Avenue
Realty, a subsidiary of Mack Companies for property management
services at City-owned property commonly known as the “Oak
Forest Mobile Home Park” at 5112 West 159 Street (pending final
legal review).

Alderman Clemons made the motion to approve Agreement No. 2016-09-
0233A.

Alderman Danihel seconded.

Community Development Director Dotson came forward with supporting
details.

Alderman Emmett asked for confirmation that the park will be vacated
by September 2017. Community Development Director Dotson confirmed.
He also asked how many residents are still housed in the mobile park.
Community Development Director Dotson stated approximately 30 out of
45 units are occupied.

Alderman Clemons asked if the collectable rent will be sufficient
enough to pay off the line. Community Development Director Dotson
stated it will not pay off the line.

Alderman Clemons also asked if there was an estimate of what the
monthly expenses may be for decommissioning issues, maintenance, etc.
Community Development Director Dotson stated there is a set monthly
amount of $3,000.00; however that would not account for unforeseeable
expenses such as broken water lines, etc.

Alderman Simon asked if there are units currently being rented.
Community Development Director Dotson stated there is 6 rentable

trailers however only two are occupied.

Roll Call vote was taken as follows:

AYES NAYS ABSTAIN ABSENT
Alderman Clemons Alderman Wolf
Alderman Simon Alderman Hortsman

Alderman Schoenfeld
Alderman Emmett
Alderman Danihel
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The motion to approve Resolution No. 2016-08-0233A carried 5/0 with
two ABSENT.

hkhkhkhkhkhkxhkhkhkkhhkhdkdhrkhhhdhhkhhkhkhrhhrxhik

9. CITIZENS PARTICIPATION

Mayor Kuspa opened for public testimony, but there were none.

hhkhkkhkhkhAkhkAdAxhhhkkdhhddddhkhrddhhkhkhoikxk

10. OLD BUSINESS

Nothing to report.

hkhkkhkkhkkhkhkhkkhhkhrhkhhkdhhhhkhrrhhkhbhkhhhkhhdhk

11. NEW BUSINESS

Nothing to report.

LR SRS S S S SE SR EEEEESEEREEEEEEEEE SRS

12. EXECUTIVE SESSION

The Mayor asked for a motion to go into Executive Session to discuss
the purchase or lease of real property for use by the City of Oak
Forest, including meetings held for the purpose of discussing whether
a particular parcel should be acquired; to discuss the setting of a
price for sale or lease of real estate owned by the City of Oak
Forest.

Alderman Danihel made the motion to go into Executive Session.
Alderman Emmett seconded.

Everyone was in agreement and the Executive Session started at 9:05
p.m.
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A motion was made and seconded to reconvene Open Session.

Everyone was in agreement and Open Session reconvened at 9:40 p.m.

RS R R SR A SR SRR RS R EE R SRS RS EEE S S E S EE S

13. ADJOURNMENT

Alderman Simon made the motion to adjourn.
Alderman Danihel seconded.

All were in agreement and the meeting adjourned at 9:45 p.m.

MAYOR HENRY L. KUSPA
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Aug. 10. 2016

Consumer Protection Commission Minutes

Members Attending:

Chair: (Howard Sommerfeld) Secretary (Lavergne Innocenti)
Commissioners: Robert Miller, Anita Sommerfeld, and Jacqueline
Popovich, Mark Pitcher, Julie Pitcher.

Old Business: The complaint against the Elia Day Spa has been
handled. All parties have received a letter regarding our findings.
The Attorne’y Generals Office has been contacted.

New Business: None.

Meeting ended at 8:30 p.m.

Next meeting will be Sept. 14™ 2016 at 7:30 p-m.

Minutes taken by Lavergne Innocenti (Secretary)



SEPT 14, 2016

Consumer Protection Commission Minutes

Members Attending:

Chair: (Howard Sommerfeld) Secretary (Lavergne Innocenti)
Commissioners: Robert Miller, Anita Sommerfeld, and Jacqueline
Popovich, Mark Pitcher, Julie Pitcher.

Old Business: None

New Business: None.

Meeting ended at 8:30 p.m.

Next meeting will be Oct. 12™ 2016 at 7:30 p.m.

Minutes taken by Lavergne Innocenti (Secretary)



/&35
E)mw -Q.&ZC/ Q@Vé-fz s




I

L ‘Aﬁ_/f%

517&%%
W
ﬂ% CrraTetenn s
MLW/&LM
‘C

ﬁ%ﬂ,/

M



A . Turl v MMZA?




CITY OF OAK FOREST
CABLE COMMISSION MINUTES

August 11, 2016

Meeting opened with the Pledge of Allegiance at 7:00 p.m.

Present:
Absent :

Attendance
Tom McMahon, Dolores Cozzolino, Ablah Farahed, Tom Finn, Guy Gattone
Paul Wechet,

Audience Guest: David Moore WOW Lead Technician

Secretary’s Report
Motion made to approve amended July minutes

Anpouncements
No new announcements
Audience Dialogue Summary
No outside audience member present.
Cable Company Updates

COMCAST -. No new updates

ATT - No new updates.

wWOow Many new technicians have been hired to provide better service.
Rate increases on some video packages.
No major complaints have been received.

OFBN August 2016 Review
Not available

TREASURER'S REPORT
Year to date activity for June should be 17% . Cable Commission expenditures are 7.2%.
Treasurer’s report was approved.

OLD BUSINESS

No new business
NEW BUSINESS

No new business.

Dolores Cozzolino
Dolores Cozzolino
Secretary, Cable Commission

Meeting was adjourned
Next meeting: September 8,. 2016



LUY UBUUL L] -4o4wiiin v
(z5€9 '0°d) Buisseaued
pue uononiIsuo)

3uppiq "M3IARI DD/VO W03 UBWPOOMIBIXEG @ ||2POS
ppe 01 sdnyjJew yory Suemy 210429 M3IA31 U pue Jdad euly  pala|dwod Meg "233|dwod %66 SI USISAP qeysy 2620-Pitr (§£2) - geyay Aleyues
9102/12/6 910Z/1/21 1120,0 uess uiseq 13215 puzST
U7 UBUUL L] -49Yiunp yu)
{15¢9
‘sjuawinoop jdn woouewpoomeg@apos  O'd) BuKaUIBUI UBisaq
SuippIq az1jeUY 03 YOIY 13 UBRS ‘suoN  393foud siyy Suiddeim jo asuepodwy pasin Aos) 2620-hv (€42) uonejljiqgeysy - viseq
9102/1¢/6 9102/1/21 1190,0 uess  JIMIS HuNI| 333J31S puzsT
*$529208 Aemaalp “|eyiwgns Sunysy Aveujwijsad Supseda
03 sadueyd Suipaedal 10dI WOoJ} SIUSWWOI SS3IppY W03* UBLIPOOMIBIXEQ @) UBWR]0] [ot" ¥ £00T] :23quinN qof
A 3y3 wouy asuodsas paaN *10Ql 01 [BRIWGNS [BUld.d ‘uonesedasd ue|d panupuo) 2620-vvy (€42) d3ll
9102/61/6 L10Z/18/21 uews|o) Aer 9de5193.15 INUIAY 01331)
W2ID Uo pouad syl e
21eq@ smels Suniep swayy Suipuad sysel pouad siy) paivjdwo) sysel uonajdwo) 138eue 323foig qof/at) 2loid

9T0Z/£2/6 :uQ panss| poday snieis 13(oid
WO UBLUPOOMIBIXRG @) LiueWes
UueWY 2AIS

BEELOITNR UET Y

NYWaoOMm" ¥3lXvg 159404 e Jo A1)



llinois Department of Transportation

Office of Finance and Administration/ Bureau of Investigations and Compliance
2300 South Dirksen Parkway / Springfield, lllinois 62764

September 20, 2016

Colleen Julian, Finance Director
City of Oak Forest

15440 S. Central Ave.

Oak Forest, IL 60452

LPA: Oak Forest
Subject: Motor Fuel Tax (MFT) FINAL Audit Report No.: 13-01-0034
Fiscal Year: 2013 (May 1, 2012-April 30, 2013)

Dear Ms. Julian:

Attached is a copy of the above referenced MFT Final Audit Report. This audit
covered the administration of the Motor Fuel Tax Funds by your Local Public
Agency for the time period listed.

This report should be presented to the Board of Trustees at the first regular
meeting after the receipt of this report and then filed as a permanent record in
your office.

Also attached is a Management Representation Letter for this audit. Please
complete by inserting the Local Public Agency’s letterhead, date, and
signature of responsible official(s). The management Representation Letter
should be appropriately completed and returned to the addressee within 10
days from the date of this letter.

Thank you for your assistance in this matter. If you have any questions or
require additional information, please contact me by email at
DOT.OQCR.MFT.Audits@lllinois.gov or by telephone at 217-557-1762.

Sincerely,

//R(mamma_f) Ome_

Roseanne Nance
MFT Audit Services Unit Chief
Financial Review & Investigation Section

RN:pk
Enclosure
cc: Local Public Agency
Henry Kuspa, Mayor
JoAnn Kelly, Treasurer
IDOT
John Fortmann, Regional Engineer
Chris Holt, BLRS Engineer
Andrea Jansen, Audit Consultant



llinois Department of Transportation

Office of Finance and Administration/ Bureau of Investigations and Compliance
2300 South Dirksen Parkway / Springfield, lllinois 62764

Motor Fuel Tax Audit Report

Local Public Agency: Oak Forest

Final Date: September 20, 2016

Report Number: 13-01-0034

Fiscal Year: 2013

FY Time Period: May 1, 2012 through April 30, 2013

Motor Fuel Tax Audit Report No.: 13-01-0034 Page 1



Objective

The objective of our audit was to provide reasonable assurance that the LPA
properly administered their Motor Fuel Tax (MFT) Funds in compliance with
the lllinois Highway Code (605 ILCS 5/) and in accordance with the policies,
procedures and administrative requirements set forth by the lllinois
Department of Transportation.

Management’s Responsibility

The LPA’s management is responsible for establishing and maintaining
effective internal controls that provide reasonable assurance of compliance
with appropriate requirements and taking corrective action when instances of
noncompliance are identified, including corrective action on audit findings.

In fulfilling these responsibilities, estimates and judgments made by
management are required to assess the expected benefits and related costs
of control procedures. Due to inherent limitations in any system of internal
controls, errors or irregularities may occur and not be detected. Also,
projection of any evaluation of the system to future periods is subject to the
risk that procedures may become inadequate because of changes in
conditions or the degree of compliance with the procedures may deteriorate.

Auditor’s Responsibility

Auditors are required to exercise due professional care in performing audits. In
doing so, standardized audit procedures were designed and the audit
conducted to ensure that auditors were alert to the possibility of wrongdoing,
errors and omissions, inefficiency, waste, ineffectiveness and conflict of
interest. Auditors were also cognizant of conditions and activities where
irregularities are most likely to occur.

Our responsibility is to express an opinion on the LPA's compliance based on
our examination. Our examination was performed in accordance with
generally accepted government auditing standards (GAGAS). Standardized
audit procedures were conducted to the extent necessary for expressing an
opinion on the LPA’s administration and use of MFT funds.

These procedures included examining, on a test basis, evidence about the
LPA’s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances. We believe that
our examination provides a reasonable basis for our opinion. Our examination
does not provide a legal determination on the LPA’s compliance with specified
requirements.

e R T e A e e — e e T
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Our audit was more limited than would be necessary to express an opinion on
the system of internal accounting control taken as a whole and would not
necessarily disclose all material weaknesses in the system; accordingly, we
do not express an opinion on the system of internal accounting controls of
Local Public Agency.

OPINION

Based on our audit, it is our opinion that the LPA has complied with
applicable laws, regulations, and administrative requirements and fairly
presented the financial claims regarding their Motor Fuel Tax Funds.

Motor Fuel Tax Audit Number No.: 13-01-0034 Page 3




City of Oak Forest

Memo

DATE: September 23, 2016

TO: City Council

CC: Clerk Neuman

SUBJECT: Appointment — Tim Kristin

It is my honor to request approval of the appointment of Police Chief Tim Kristin to the
911 Board. I respectfully request your concurrence with my appointment of Chief Kristin

Vg £ Ko

Henry L. Kuspa, Mayor




WU FIRE, City Council

Agenda Memo

DATE: September 22, 2016
TO: Mayor and City Council
FROM: Controller Julian

SUBJECT: Bond Counsel Agreement

BACKGROUND

Attached please find an engagement letter from Chapman and Cutler LLP to serve as
bond counsel for the City of Oak Forest relating to the refunding of bonds. The City is
refunding TIF 3 bonds in the amount of approximately $6.5 million and refunding
Water and Sewer bonds in the amount of approximately $3.3 million.

The proposed legal fees for the General Obligation Refunding Bonds, Series 2016A and
2016B are $32,500. These fees appear to be competitive with the market and previous
fees that the city paid for bond counsel.

Chapman and Cutler LLP served as the City’s bond counsel for the last five bond issues.
They will provide the City value-added services because of their relationship with the
City and their experience as bond counsel. Chapman and Cutler will provide the
following beneficial services to the City.

Review law relating the City’s power to issue bonds.

Prepare major bond documents.

Render legal opinion regarding the validity of the bonds, the source of payment
and the federal income tax treatment of the bond interest.

ACTION REQUESTED

Motion to approve the agreement with Chapman and Cutler LLP to serve as bond
counsel for the General Obligation Refunding Bonds, Series 2016A and 2016B.

RECOMMENDATION

Approve the agreement with Chapman and Cutler LLP.



Mr. Kelly Kost 111 West Monroe Street
Chapman and Cutler LLp Partner Chicago, llincis 606034080
Attorneys at Law « Focused on Finance® T 312.845.3875

F 312.516.1875
kost@chapman.com

September 12,2016

Ms. Colleen Julian

Finance Director

City of Oak Forest

15440 South Central Avenue
Oak Forest, Illinois 60452

Re: City of Oak Forest, Cook County, Illinois (the “City”)
General Obligation Refunding Bonds, Series 2016A
and
General Obligation Refunding Bonds, Series 2016B

Dear Colleen:

We are pleased to provide an engagement letter for our services as bond counsel and
disclosure counsel for the bonds in reference (the “Bonds”). For convenience and clarity, we
may refer to the City in its corporate capacity and to you, the City officers (including the
governing body of the City) and employees and general and special counsel to the City,
collectively as “you” (or the possessive “your”). You have advised us that the purpose of the
issuance of the Bonds is to advance refund certain outstanding bonds of the City. You are
retaining us for the limited purpose of rendering our customary approving legal opinion as
described in detail below.

A. DESCRIPTION OF SERVICES AS BOND COUNSEL

As Bond Counsel, we will work with you and the following persons and firms: the
underwriters or other bond purchasers who purchase the Bonds from the City (all of whom are
referred to as the “Bond Purchasers”), counsel for the Bond Purchasers, financial advisors,
trustee, paying agent and bond registrar and their designated counsel (you and all of the
foregoing persons or firms, collectively, the “Participants”). We intend to undertake each of the
following as necessary:

1. Review relevant Illinois law, including pending legislation and other recent
developments, relating to the legal status and powers of the City or otherwise relating to the
issuance of the Bonds.

Chicago  New York Salt Lake City San Francisco Washington, DC 4059839.01.01.8.docx
0000400



Chapman and Cutler Lrp

Ms. Colleen Julian
September 12,2016
Page 2

2. Obtain information about the Bond transaction and the nature and use of the
facilities or purposes to be financed with the proceeds of the bonds to be refunded (the
“Project”).

3. Review the proposed timetable and consult with the Participants as to the issuance
of the Bonds in accordance with the timetable.

4. Consider the issues arising under the Internal Revenue Code of 1986, as amended,
and applicable tax regulations and other sources of law relating to the issuance of the Bonds on a
tax-exempt basis; these issues include, without limitation, ownership and use of the Project, use
and investment of Bond proceeds prior to expenditure and security provisions or credit
enhancement relating to the Bonds.

5. Prepare or review major Bond documents, including tax compliance certificates,
review the bond purchase agreement, if applicable, and, at your request, draft descriptions of the
documents which we have drafted. We understand that the Bonds will be sold at competitive
sale and that the City will be assisted in the preparation of sale documents and in the process of
the sale itself by its financial advisor, Kane McKenna and Associates, Inc. (“Kane McKenna”).
As Bond Counsel, we assist you in reviewing only those portions of an official statement or any
other disclosure document to be disseminated in connection with the sale of the Bonds involving
the description of the Bonds, the security for the Bonds (excluding forecasts, projections,
estimates or any other financial or economic information in connection therewith), the
description of the federal tax exemption of interest on the Bonds and the “bank-qualified” status
of the Bonds, if applicable.

6. Prepare or review all pertinent proceedings to be considered by the governing body
of the City; confirm that the necessary quorum, meeting and notice requirements are contained in
the proceedings and draft pertinent excerpts of minutes of the meetings relating to the financing.

7. Attend or host such drafting sessions and other conferences as may be necessary,
including a preclosing, if needed, and closing; and prepare and coordinate the distribution and
execution of closing documents and certificates, opinions and document transcripts.

8. Render our legal opinion regarding the validity of the Bonds, the source of payment
for the Bonds and the federal income tax treatment of interest on the Bonds, which opinion (the
“Bond Opinion”) will be delivered in written form on the date the Bonds are exchanged for their
purchase price (the “Closing”). The Bond Opinion will be based on facts and law existing as of
its date. Please see the discussion below at Part E. Please note that our opinion represents our
legal judgment based upon our review of the law and the facts so supplied to us that we deem
relevant and is not a guarantee of a result.



Chapman and Cutler LLp

Ms. Colleen Julian
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B. DESCRIPTION OF SERVICES AS DISCLOSURE COUNSEL
As Disclosure Counsel we will:

1. Assist in the preparation and compilation of the official statement (the “Official
Statement”) with respect to the Bonds. To the extent that Kane McKenna and the City request us
to act as the draftsman and compiler of such document, the participants to this transaction,
including particularly the City, should understand that the primary obligation for adequate
disclosure rests with the City, and recognize that substantial parts of the offering document may
be prepared by other participants, who will have their own obligations for adequate and complete
information with respect to information that they supply. In compiling such offering document
we are not undertaking to perform the duties of the City or any other transaction participant to
provide full, complete and accurate information. We will not pass upon, and or assume
responsibility for, the accuracy or completeness of, and will not independently verify, the
underlying facts ultimately included in the Official Statement. In particular, we will not be
reviewing or passing upon (i) the information relating to The Depository Trust Company and its
book-entry only system; (ii) the information relating to the credit providers, if any, contained or
incorporated in any section of, or Appendix to, the Official Statement containing information
relating to any credit provider, (iii) any financial statements or other financial, operating,
statistical or accounting data contained or incorporated therein, including without limitation,
information or omissions with respect to any unfunded pension or other post-employment
benefits liabilities; (iv) information concerning any past, pending or threatened litigation against
the City or the Underwriter; nor (v) the information concerning the City contained in or
incorporated by reference.

2. Deliver (a) an opinion to the City to the effect that the Bonds are not required to be
registered with the Securities and Exchange Commission and (b) a letter to the City to the effect
that, in the course of our engagement on such matter, no facts have come to our attention which
lead us to believe that the Official Statement contained as of its date or the date of closing any
untrue statement of a material fact or omitted or omits to state a material fact required to be
stated therein or necessary in order to make the statements made therein, in the light of the
circumstances under which they were made, not misleading.

C. LIMITATIONS; SERVICES WE DO NOT PROVIDE

QOur services as Bond Counsel and Disclosure Counsel described above (the “Services”)
are limited as stated above. Consequently, unless otherwise agreed pursuant to a separate
engagement letter, our Services do not include:

1. Giving any advice, opinion or representation as to the financial feasibility or the
fiscal prudence of issuing the Bonds, including, without limitation, the undertaking of the
Project, the investment of Bond proceeds, the making of any investigation of or the expression of
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any view as to the creditworthiness of the City, of the Project or of the Bonds or the form,
content, adequacy or correctness of the financial statements of the City. We will not offer you
financial advice in any capacity beyond that constituting services of a traditionally legal nature.

2. Independently establishing the veracity of certifications and representations of you
or the other Participants. For example, we will not review the data available on the Electronic
Municipal Market Access system website created by the Municipal Securities Rulemaking Board
(and commonly known as “EMMA”) to verify the information relating to the Bonds to be
provided by the Bond Purchasers, and we will not undertake a review of your website to
establish that information contained therein corresponds to that which you provide independently
in your certificates or other transaction documents.

3. Supervising any state, county or local filing of any proceedings held by the
governing body of the City incidental to the Bonds.

4. Preparing any of the following — requests for tax rulings from the Internal Revenue
Service (the “IRS”), blue sky or investment surveys with respect to the Bonds, state legislative
amendments or pursuing test cases or other litigation.

5. Performing an independent investigation to determine the accuracy, completeness or
sufficiency of the Official Statement; and, after the execution and delivery of the Bonds,
providing advice as to any Securities and Exchange Commission investigations or concerning
any actions necessary to assure compliance with any continuing disclosure undertaking. Please
see our comments below at Paragraphs (E)(5) and (E)(6).

6. After Closing, providing continuing advice to the City or any other party concerning
any actions necessary to assure that interest paid on the Bonds will continue to be tax-exempt;
e.g., we will not undertake rebate calculations for the Bonds without a separate engagement for
that purpose, we will not monitor the investment, use or expenditure of Bond proceeds or the use
of the Project, and we are not retained to respond to IRS audits.

7. Any other services not specifically set forth above in Parts A and B.
D. ATTORNEY-CLIENT RELATIONSHIP; REPRESENTATION OF OTHERS

Upon execution of this engagement letter, the City will be our client, and an
attorney-client relationship will exist between us. However, our Services as Bond Counsel and
Disclosure Counsel are limited as set forth in this engagement letter, and your execution of this
engagement letter will constitute an acknowledgment of those limitations. Also please note that
the attorney-client privilege, normally applicable under state law, may be diminished or
non-existent for written advice delivered with respect to Federal tax law matters.
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This engagement letter will also serve to give you express written notice that from time to
time we represent in a variety of capacities and consult with most underwriters, investment
bankers, credit enhancers such as bond insurers or issuers of letters of credit, ratings agencies,
investment providers, brokers of financial products, financial advisors, banks and other financial
institutions and other persons who participate in the public finance market on a wide range of
issues. We may represent the Bond Purchasers in other matters not related to the Bond
transaction. One or more of such firms may be the winning bidder (i.e., become the Bond
Purchasers) at the public sale of the Bonds. Prior to execution of this engagement letter we may
have consulted with one or more of such firms regarding the Bonds including, specifically, the
Bond Purchasers. We are advising you, and you understand that the City consents to our
representation of it in this matter, notwithstanding such consultations, and even though parties
whose interests are or may be adverse to the City in this transaction are clients in other unrelated
matters. Your acceptance of the winning bid constitutes consent to these other engagements.
Neither our representation of the City nor such additional relationships or prior consultations will
affect, however, our responsibility to render an objective Bond Opinion.

Your consent does not extend to any conflict that is not subject to waiver under
applicable Rules of Professional Conduct (including Circular 230 discussed below), or to any
matter that involves the assertion of a claim against the City or the defense of a claim asserted by
the City. In addition, we agree that we will not use any confidential non-public information
received from you in connection with this engagement to your material disadvantage in any
matter in which we would be adverse to you.

Circular 230 as promulgated by the U.S.Department of Treasury (“Circular 230”)
provides rules of professional conduct governing tax practitioners. Circular 230 includes
provisions regarding conflicts of interest and related consents that in some respects are stricter
than applicable state rules of professional conduct which otherwise apply. In particular,
Circular 230 requires your consent to conflicts of interest be given in writing within 30 days of
the date of this letter. If we have not received all of the required written consents by this date,
we may be required under Circular 230 to “promptly withdraw from representation” of the City
in this matter.

Further, this engagement letter will also serve to give you express notice that we
represent many other municipalities, school districts, park districts, counties, townships, special
districts and units of local government both within and outside of the State of Illinois and also
the State itself and various of its agencies and authorities (collectively, the “governmental
units”). Most but not all of these representations involve bond or other borrowing transactions.
We have assumed that there are no controversies pending to which the City is a party and is
taking any position which is adverse to any other governmental unit, and you agree to advise us
promptly if this assumption is incorrect. In such event, we will advise you if the other
governmental unit is our client and, if so, determine what actions are appropriate. Such actions



Chapman and Cutler LLp

Ms. Colleen Julian
September 12,2016
Page 6

could include seeking waivers from both the City and such other governmental unit or
withdrawal from representation.

We anticipate that the City will have its general or special counsel available as needed to
provide advocacy in the Bond transaction and has had the opportunity to consult with such
counsel concerning the conflict consents and other provisions of this letter; and that other
Participants will retain such counsel as they deem necessary and appropriate to represent their
interests.

E. OTHER TERMS OF THE ENGAGEMENT; CERTAIN OF YOUR UNDERTAKINGS

Please note our understanding with respect to this engagement and your role in
connection with the issuance of the Bonds.

1. Inrendering the Bond Opinion and in performing any other Services hereunder, we
will rely upon the certified proceedings and other certifications you and other persons furnish us.
Other than as we may determine as appropriate to rendering the Bond Opinion, we are not
engaged and will not provide services intended to verify the truth or accuracy of these
proceedings or certifications. We do not ordinarily attend meetings of the governing body of the
City at which proceedings related to the Bonds are discussed or passed unless special
circumstances require our attendance.

2. The factual representations contained in those documents which are prepared by us,
and the factual representations which may also be contained in any other documents that are
furnished to us by you are essential for and provide the basis for our conclusions that there is
compliance with State law requirements for the issue and sale of valid bonds and with the
Federal tax law for the tax exemption of interest paid on the Bonds. Accordingly, it is important
for you to read and understand the documents we provide to you because you will be confirming
the truth, accuracy and completeness of matters contained in those documents at the issuance of
the Bonds.

3. If the documents contain incorrect or incomplete factual statements, you must call
those to our attention. We are always happy to discuss the content or meaning of the transaction
documents with you. Any untruth, inaccuracy or incompleteness may have adverse
consequences affecting either the tax exemption of interest paid on the Bonds or the adequacy of
disclosures made in the Official Statement under the State and Federal securities laws, with
resulting potential liability for you. During the course of this engagement, we will further
assume and rely on you to provide us with complete and timely information on all developments
pertaining to any aspect of the Bonds and their security. We understand that you will cooperate
with us in this regard.
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4. You should carefully review all of the representations you are making in the
transaction documents. We are available and encourage you to consult with us for explanations
as to what is intended in these documents. To the extent that the facts and representations stated
in the documents we provide to you appear reasonable to us, and are not corrected by you, we are
then relying upon your signed certifications for their truth, accuracy and completeness.

5. Issuing the Bonds as “securities” under State and Federal securities laws and on a
tax-exempt basis is a serious undertaking. As the issuer of the Bonds, the City is obligated under
the State and Federal securities laws and the Federal tax laws to disclose all material facts. The
City’s lawyers, financial advisers and bankers can assist the City in fulfilling these duties, but the
City in its corporate capacity, including your knowledge, has the collective knowledge of the
facts pertinent to the transaction and the ultimate responsibility for the presentation and
disclosure of the relevant information. Further, there are complicated Federal tax rules
applicable to tax-exempt bonds. The IRS has an active program to audit such transactions. The
documents we prepare are designed so that the Bonds will comply with the applicable rules, but
this means you must fully understand the documents, including the representations and the
covenants relating to continuing compliance with the federal tax requirements. Accordingly, we
want you to ask questions about anything in the documents that is unclear.

6. As noted, the members of the governing body of the City also have duties under the
State and Federal securities and tax laws with respect to these matters and should be
knowledgeable as to the underlying factual basis for the bond issue size, use of proceeds and
related matters.

7. We are also concerned about the adoption by the City of the gift ban provisions of
the State Officials and Employees Ethics Act, any special ethics or gift ban ordinance, resolution,
bylaw or code provision, any lobbyist registration ordinance, resolution, bylaw or code provision
or any special provision of law or ordinance, resolution, bylaw or code provision relating to
disqualification of counsel for any reason. We are aware of the provisions of the State Officials
and Employees Ethics Act and will assume that you are aware of these provisions as well and
that the City has adopted proceedings that are only as restrictive as such Act. However, if the
City has stricter provisions than appear in such Act or has adopted such other special ethics or
lobbyist provisions, we assume and are relying upon you to advise us of same.

F. FEES

As is customary, we will bill our fees as Bond Counsel and Disclosure Counsel on a
transactional basis instead of hourly. Factors which affect our billing include: (a) the amount of
the Bonds; (b) an estimate of the time necessary to do the work; (c) the complexity of the issue
(number of parties, timetable, type of financing, legal issues and so forth); (d) recognition of the
partially contingent nature of our fee, since it is customary that in the case no financing is ever
completed, we render a greatly reduced statement of charges; and (e) a recognition that we carry
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the time for services rendered on our books until a financing is completed, rather than billing
monthly or quarterly.

Based upon our current understanding of the terms, structure, size and schedule of the
proposed financing, the duties we will undertake pursuant to this engagement letter, the time we
estimate will be necessary to effectuate the transaction and the responsibilities we will assume,
we expect that our fee will be $25,000 for Bond Counsel Services and $7,500 for Disclosure
Counsel Services. If at any time, we believe that circumstances require an adjustment of our
original fee estimates, we will consult with you and prepare an amendment to this engagement
letter.

Our statements of charges are customarily rendered and paid at Closing, or in some
instances upon or shortly after delivery of the bond transcripts; we generally do not submit any
statement for fees prior to the Closing, except in instances where there is a substantial delay from
the expected timetable. In such instances, we reserve the right to present an interim statement of
charges. If, for any reason, the Bonds are not issued or are issued without the rendition of our
Bond Opinion as bond counsel, or our services are otherwise terminated, we expect to negotiate
with you a mutually agreeable compensation.

The undersigned will be the attorneys primarily responsible for the firm’s services on this
Bond issue, with assistance as needed from other members of our bond, securities and tax
departments.

G. RISK OF AUDIT BY INTERNAL REVENUE SERVICE

The IRS has an ongoing program of auditing tax-exempt obligations to determine
whether, in the view of the IRS, interest on such tax-exempt obligations is excludable from gross
income of the owners for federal income tax purposes. We can give no assurances as to whether
the IRS might commence an audit of the Bonds or whether, in the event of an audit, the IRS
would agree with our opinions. If an audit were to be commenced, the IRS may treat the City as
the taxpayer for purposes of the examination. As noted in Paragraph 6 of Part C above, the
scope of our representation does not include responding to such an audit. However, if we were
separately engaged at the time, and subject to the applicable rules of professional conduct, we
may be able to represent the City in the matter.

H. END OF ENGAGEMENT AND POST-ENGAGEMENT; RECORDS

Our representation of the City and the attorney-client relationship created by this
engagement letter will be concluded upon the issuance of the Bonds. Nevertheless, subsequent
to the Closing, we will prepare and provide the Participants a bond transcript in a CD-ROM
format pertaining to the Bonds and make certain that a Federal Information Reporting
Form 8038-G is filed.
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Please note that you are engaging us as special counsel to provide legal services in
connection with a specific matter. After the engagement, changes may occur in the applicable
laws or regulations, or interpretations of those laws or regulations by the courts or governmental
agencies, that could have an impact on your future rights and liabilities. Unless you engage us
specifically to provide additional services or advice on issues arising from this matter, we have
no continuing obligation to advise you with respect to future legal developments.

This will be true even though as a matter of courtesy we may from time to time provide
you with information or newsletters about current developments that we think may be of interest
to you. While we would be pleased to represent you in the future pursuant to a new engagement
agreement, courtesy communications about developments in the law and other matters of mutual
interest are not indications that we have considered the individual circumstances that may affect
your rights or have undertaken to represent you or provide legal services.

At your request, to be made at or prior to Closing, any other papers and property provided
by the City will be promptly returned to you upon receipt of payment for our outstanding fees
and client disbursements. All other materials shall thereupon constitute our own files and
property, and these materials, including lawyer work product pertaining to the transaction, will
be retained or discarded by us at our sole discretion. You also agree with respect to any
documents or information relating to our representation of you in any matter which have been
lawfully disclosed to the public in any manner, such as by posting on EMMA, your website,
newspaper publications, filings with a County Clerk or Recorder or with the Secretary of State,
or otherwise, that we are permitted to make such documents or information available to other
persons in our reasonable discretion. Such documents might include (without limitation) legal
opinions, official statements, resolutions or ordinances, or like documents as assembled and
made public in a governmental securities offering.

We call your attention to the City’s own record keeping requirements as required by the
IRS. Answers to frequently asked questions pertaining to those requirements can be found on
the IRS’ website under frequently asked questions related to tax-exempt bonds at www.irs.gov
(click on “Tax Exempt Bond Community”, then “Frequently Asked Questions™), and it will be
your obligation to comply for at least as long as any of the Bonds (or any future bonds issued to
refund the Bonds) are outstanding, plus three years.
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I. YOUR SIGNATURE REQUIRED

If the foregoing terms are acceptable to you, please so indicate by returning the enclosed
copy of this engagement letter dated and signed by an authorized officer not later than 30 days
after the date of this letter retaining the original for your files. Please note that if we perform
Services prior to your executing this engagement letter, this engagement letter shall be effective
as of the date we have begun rendering the Services. We will provide copies of this letter to
certain of the Participants to provide them with an understanding of our role. We look forward
to working with you.

Very truly yours,

CHAPMAN AND CUTLER LLP

o Ky K Lot

Kclly K. Kost

Kyle W. Hardmg
Accepted and Approved:

CITY OF OAK FOREST,
CooOK COUNTY, ILLINOIS

By:

Title: Director of Finance

Date: September 12,2016

KK:kd
KWH:jmt

cc: Mr. Zoran Milutinovic



City of Oak Forest

City Council Agenda Memo

DATE: Sept. 20, 2016

TO: Mayor Hank Kuspa and City Council

FROM: Tom Rieman, IT Director

SUBJECT: Renewal of Mitel Contract, in-house phone system

Background

Our current contract is expiring with Mitel which provides and supports our current in-house
phone system. We have Mitel’s phone system in 4 locations, City Hall/Police Dept building,
Fire Station 1, Public Works, and Fire Station 2. This renewal is for just City/Hall PD building,
Fire Station 1, and Public Works. Fire Station 2 is on another contract since brought on a later
date. No other vendor quote were sought because that would have automatically changed
infrastructure and increased cost with new hardware.

Action Requested

City Council approval of a 3year agreement with Mitel for continued support of our in-house
phone system.

Recommendation

I recommend to enter in to a 3 year agreement with Mitel continued support of our in-house
phone service for the municipality. New contract cost is $904.87 per month, totaling $32,575.32
over the 3 year contract. Old contract cost was $922.87 per month, totaling $44,297.76 over the
4 year contract. A new controller, voicemail system, and 12 new IP phone will be included in
this contract. Remote monitoring is included in this contract. So if the system goes down at any
time, Mitel support as well as City IT employees will receive immediate notification.



63 Mitel

This lease is written in plain language because we want you to fully understand its terms. Please read your copy of this lease carefully and feel free to ask us
any questions you may have about it. We use the words you and your to mean the lessee indicated below. The words we, us, and our refer to the lessor indicated
below. The words the Supplier as used throughout refers to Mitel Technologies, Inc., a third party which will transfer ownership of the equipment to us upon your
execution of this lease and acceptance and delivery of the equipment. Therefore, your agreement concerning the lease of the equipment is with us and is set forth in
this Agreement. You fully understand and agree that you have or will have entered into a separate agreement titled TotalSclution Program Service Agreement
(hereafter called the "TSP Service Agreement”) with the Supplier.

1. AGREEMENT: You agree to lease from us and we agree to lease to you the equipment and/or software listed on all Schedule 1's, and that all equipment
will be used for business purposes only. You promise to pay us the sum of the rental payments indicated on Schedule 1 attached. You may request, periodically, that
additional equipment be added to an existing location, which equipment will be listed on a Supplement to Lease Agreement which when executed by you and us, will
be attached to the specific Schedule 1 of this agreement and made a part hereof for all purposes. Payments for equipment added by Supplement to Lease
Agreement will be computed to terminate the same time as the applicable Schedule 1. You may also request that additional equipment and/or software be added at
separate locations, the equipment and/or software will be described on a separate Schedule 1, which when executed by you and us, and the appropriate deposit
paid, will be attached to this agreement and made a part hereof for all purposes. You promise to pay us the sum of all rental payments listed on all Schedule 1's and
Supplements to Lease Agreements.

2. ORDERING EQUIPMENT: If you have entered into a purchase contract for the equipment, you agree to waive your rights of ownership by execution and
acceptance of this Agreement and any Schedule 1 or Supplements to Lease Agreement.

3. NO WARRANTIES: We are leasing the equipment to you “AS 1S.” WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR ORDINARY USE IN CONNECTION WITH THIS LEASE. If the Supplier or anyone else has
made a representation or warranty to you as to the equipment or any other matter, you agree that any such representation or warranty shall not be binding on us, nor
shall the breach of such relieve you of, or in any way affect, any of your obligations to us under this lease. If the equipment is not satisfactory for any reason, you
shall make your claim only against the Supplier and you shall nevertheless pay us all rent payable under this lease. So long as you are not in default under any of
the terms of this lease, we transfer to you any warranties inherent with ownership made to us by the Supplier, or the manufacturer, or supplier. You understand and
agree that only an authorized officer of Mitel Leasing, Inc. is authorized to waive or change any term or condition of this lease and no change is valid until and unless
it is reduced to writing and signed by both parties. YOU AGREE THAT, REGARDLESS OF CAUSE, YOU WILL NOT ASSERT ANY CLAIM WHATSOEVER
AGAINST US AND WE SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY OR INDIRECTLY ARISING FROM YOUR USE OF OR INABILITY TO USE THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR
BUSINESS, EITHER SEPARATELY OR {N COMBINATION WITH ANY OTHER EQUIPMENT; OR FOR REMOVAL OF EXISTING EQUIPMENT; FROM ROUTING
AND PROGRAMMING ERRORS; AND UNAUTHORIZED TRESPASS OF PROGRAMMING, SOFTWARE AND/OR EQUIPMENT, MODEM LINES AND LONG
DISTANCE CARRIER SERVICES, NOR SHALL WE BE RESPONSIBLE FOR THE PROCUREMENT OF, OR PAYMENT FOR ANY LICENSING REQUIREMENTS
AS ARESULT OF THE USE OF COPYRIGHTED MUSIC WITH THE EQUIPMENT. You acknowledge that we shall not be responsible for any service, repairs,
warranty or maintenance aof the equipment. We are not a party to the TSP Service Agreement or any other agreements between you and the Supplier, and even if
you have a dispute regarding any warranty, maintenance or service provided by the Supplier, you will continue to pay us all payments due under this lease and all
schedules to this lease.

4. NON-CANCELLABLE LEASE: Except as provided by the Upgrade Capability contained in the TSP Service Agreement, this lease cannot be cancelled.

5. TERM: The lease term will start on the date that any equipment is delivered to you or your agent as specified on Schedule 1's (“the Commencement Date")
and will continue until you have met all of your obligations under the lease. Advance rentals are not refundable if the lease does not begin for any reason, The
payments of rent are payable periodically in advance as stated on any schedule to this lease. The first payment is due on the Commencement Date as set forth on
all Schedule 1's. You will be notified in writing if we change the date of your first payment. Thereafter, consecutive periodic payments will be due on the same day of
each period indicated on this Agreement. All payments will be made to us at our address on this lease, or at another address, which we would designate in writing.
Your obligation to pay rentals to us is unconditional and is not subject to any reduction, set-off, defense, or counterclaim for any reason whatsoever. You authorize
us to insert serial numbers and other identification data about the equipment, as well as other omitted factual matters. |f we accepted a security deposit from you, it
will be held by us to secure your faithful performance of this lease, and it will be returned or applied as stated in Paragraph 14. You shall pay us a one-time
administrative fee (not to exceed $90.00) to reimburse us for our start-up administrative costs.

6. ASSIGNMENT: You may not sell, transfer, assign or sublease the equipment or this lease. We may, without netifying you, sell, assign or transfer this lease and ownership of the
equipment; and you agree that if we do so, the new lessor will have the same rights and benefits that we now have, and the new lessor will not have to perform any of our obligations. You agree
that the rights of the new lessor will not be subject to any claims, defenses or set-offs that you may have against us, However, any such assignment, sale, or transfer of this lease or the
equipment will not relieve us of our obligations to you under this lease,

7. OWNERSHIP AND QUIET ENJOYMENT: We are the owner of and have title to the equipment. If any other person attempts to claim ownership of the equipment by asserting that
claim against you or through you due to acts or omissions by you, you agree, at your expense, to protect and defend our title to the equipment. Further, you agree that you will at all imes keep
the equipment from any legal process or lien whatsoever, and you shall give us immediate notice of any lien whatsoever, or if any legal process or lien is asserted or made against the
equipment. So long as you are not in defautt under any of the terms in this lease, we agree that you shall quietly use and enjoy the equipment.

8. CARE, USE AND LOCATION; LOSS OF EQUIPMENT: We are not responsible for instaling and keeping the equipment in good working order and repair. The Supplier has
provided for this in the TSP Service Agreement. You are responsible for protecting the equipment from damage, except for ordinary wear and tear and from any other kind of loss while you
have the equipment or while it is being delivered to you. Even if the equipment is damaged or lost, you agree to continue to pay rent. You will keep and use the equipment only at your
addresses shown on all Schedule 1's, and you will only use it for business purposes and in compliance with all applicable laws. You will not make any alterations or additions to the equipment
without our prior written consent (which we will not unreasonably withhold), nor will you permanently attach the equipment to your real estate. You agree that you will not remove the equipment
from those addresses unless you get our written permission in advance.

9. TAXES AND FEES: You agree to pay when due all taxes relating to this lease. You also agree that we have the right each year to estimate the yearly personal property taxes that
will be due for the equipment and that you will pay us the estimated taxes when we request payment. If we pay any of those taxes, you agree to reimburse us on demand. You also agree that
we have the right to sign your name to any document for the purpose of fiing property tax statements, so long as the filing does not interfere with your right to use the equipment.

10. INDEMNITY: We are not responsible for any injuries or losses to you or any other person caused by your use of the equipment. You agree to reimburse us for and to defend us
against any claims for such losses or injuries. This indemnity shall continue even after the term of this lease has expired.

11. INSURANCE: You agree to make all payments when due under this lease regardless of the cause of physical damage loss to the equipment. You agree to maintain, at your
expense, a general public liability insurance policy, covering both personal injury and property damage, from anyone who is acceptable to us and to provide us, on request, with certificates or
other evidence of insurance acceptable to us. If any insurance proceeds are paid as a result of any such loss or damage to the equipment, you agree that such insurance proceeds shall be
paid to us to the extent of your rental obligations under this lease.

TotalSolution Program Lease Agreement Lease No. 128379
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Total Solution Program
Lease Agreement (continued)

12. DEFAULT AND REMEDIES: If you do not pay rent when due or if you break any of your promises under this lease, or you become insolvent, assign your assets for the benefit of
your creditors, or enter (voluntarily or involuntarily) a bankruptcy proceeding, you will be in defautt. If your default is caused by your failure to make any payment when due, we can, after ten (10)
days written notice, enter your premises and deactivate all or a portion of the equipment, or require that you retum the equipment to us and pay to us the remaining balance of all of the rental
payments due under this lease at present value, using a six (6%) percent per year discount rate. If you fail to retum the equipment to us, in addition we can also require that you pay to us our
residual interest in the equipment. You also agree to pay us interest on all sums due us from the date of default until paid at the rate of one and one-half (1%2%) percent per month, but only to
the extent pemitted by law. If your default is caused by your breaking any of your other promises under this lease, we shall be entitied to recover from you all damages caused by that type of
default We can also use any of the remedies available to us under the Uniform Commercial Code or any ather law. If we refer this lease to an attomey for enforcement or collection, you agree
to pay the greater of (1) our reasonable attomey's fees or (2) at least twenty (20%) percent of the remaining balance of all the rental payments, and actual costs. If we have to take possession of
the equipment, you agree to pay the cost of repossession, storing, shipping, repairing and selling the equipment, which sum is agreed to be five (5%) percent of the original cash price by us of
the equipment. Although you agree that we are not obligated to do so, if we decide to sell the equipment, and we are able to sell the equipment for a price that exceeds the sum of (a) our cost of
repossession described above, (b) the residual value of the equipment, present valued as calculated above, and (c) any remaining debt owed by you to us, then we shall give you a credit for
the amount of such excess. You agree that we do not have to nofify you that we are selling the equipment.

13. OTHER RIGHTS: You agree that any delay or failure to enforce our rights under this lease does not prevent us from enforcing any rights at a later time. Both parties intend this lease
fo be a valid and legal document, and agree that if any part is determined to be unenforceable, all other parts will remain in full force and effect. If this document is not found to be a lease, then
you grant us a security interest in the equipment, and you acknowledge and agree to all other terms herein as applicable to the security interest. You also give us the right to immediately file, at
your expense, any Uniform Commercial Code ("UCC") financing statements or related filings, as well as the right to sign your name to any such flings that we make.

14. REDELIVERY OF EQUIPMENT: In the event you do not decide to renew this lease, as provided for in the TSP Service Agreement, or purchase the equipment according to the
terms of any Purchase Option Letter that we have issued to you, then when this lease expires, or is earlier terminated, you shall allow us or our designated agent, upon three (3) days' notice,
the right and ability, during normal business hours, to disconnect and remove the equipment. If upon expiration or termination, you do notimmediately retum the equipment to us, the equipment
will continue to be held and leased by you on a month to month basis at the same rental rate in this lease. Upon expiration of your lease, and provided you have fulfilled all of your obligations to
us under this lease, we will either refund your security deposit without interest to you or at your direction apply it towards the purchase of the equipment.

15. LATE CHARGES: If, prior to our notice of default, any part of a payment is not made by you within thirty (30) days of its stated due date, you agree to pay us a late charge of ten
(10%) percent of each late payment, but only to the extent permitted by law. You agree to pay us the late charge not later than one month following the date that the original payment was due.

16. ENTIRE AGREEMENT; CHANGES: This Lease contains the entire agreement between you and us and it may not be altered, amended, modified, terminated or ctherwise
changed except in writing and signed both by you and us. You agree and understand that you are only leasing the equipment as specified on afl Schedule 1's and Supplement to Lease
Agreements.

17. MISCELLANEOUS: In the event you fail to comply with any part of this lease, we can, but we do not have to, take any action necessary to effect your compliance upon ten (10) days
prior witten notice to you. If we are required to pay any amount to obtain your compliance, the amount we pay, plus all of our expenses in causing your compliance, shall become additional rent
and shall be paid by you at the time of the next due rental payment. If any notices are required under this lease, they shall be sufficient if given personally, by telefacsimile (fax) or mailed to the
address set forth in this lease by certified or registered mail, postage prepaid. This lease is for the benefit of and is binding upon you and your personal representatives, successors and assigns.
THIS LEASE SHALL BE BINDING WHEN ACCEPTED IN WRITING BY US AND THE RIGHTS AND OBLIGATIONS OF YOU AND US SHALL BE GOVERNED BY THE LAWS OF THE
STATE OF TEXAS. YOU AGREE THAT THE COURTS OF THE STATE OF TEXAS FOR HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT
COUNTY SHALL HAVE JURISDICTION AND SHALL BE THE PROPER LOCATION OR VENUE FOR THE DETERMINATION OF ALL DISPUTES ARISING UNDER THIS LEASE. You
agree and consent that we may serve you by registered or certified mail, which shall be sufficient to obtain jurisdiction. Nothing stated in this lease is intended to prevent us from commencing
any action in any court having proper jurisdiction. You waive trial by jury in any action between us.

18. UCC -ARTICLE 2A PROVISIONS: You agree that this is a "Finance Lease™ under Article 2A of the Uniform Commercial Code, that is, you acknowledge nonexclusively
that: (a) we did not select the equipment, we purchased it for lease to you; and (b) you have been given the name of the Entity which supplied the equipment you are leasing from
us. We hereby notify you that you have rights under the agreements that you have with the Supplier.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS AND AGREES TO ALL OF THE TERMS AND CONDITIONS ON BOTH THIS PAGE AND THE FIRST PAGE
OF THIS LEASE.

Lease recipient (FULL LEGAL NAME) ACH AUTHORIZATION
THE UNDERSIGNED AGREES TO ALLOW LESSOR TO PROCESS MONTHLY PAYMENTS DUE UNDER
CITY OF OAK FOREST THIS AGREEMENT VIA AUTOMETED CLEARING HOUSE (ACH)
ABA / Routing and Transit #
BILLING ADDRESS Checking Account #
Oak Forest Cook IL 60452
oIy COUNTY STATE z7r | BY X
eroneno. (708) 687-4050 AUTHORIZED OFFICER'S SIGNATURE

{THE UNDERSIGNED AGREES THAT THE EQUIPMENT SHALL BE USED FOR BUSINESS PURPOSEs | Tint Name:
AND AGREES THAT NO MODIFICATION TO THIS LEASE WILL BE EF FECTIVE UNLESS MADE IN

WRITING AND SIGNED BY BOTH PARTIES.) TITLE: DATE:
sy X ACCEPTED:
- MITEL LEASING
AUTHORIZED OFFICER’S SIGNATURE 10603 W. Sam Houston Pkwy Norlh, Ste 400 Houston, TX 77064
Print Name:
BY
TITLE:, DATE:
Email TITLE: DATE:
PERSONAL GUARANTY

| guarantee that the lessee will make all payments and pay all the other charges required under this lease when they are due and will perform all other obligations under the lease fully and promyptly. | also agree that you may make
other amangements with the lease recipient and | wil still be responsible for those payments and other obligations. You do not have to nofify me if the lessee fails to meet all of its obligations under the lease. Iflease recipient fails to
meet all of its obligations, | willimmediately pay in accordance with the default provisions of the lease all sums due under the original terms of the lease and will perform all other obligations of lessee under the lease. | will reimburse
you for all the expenses you incur in enforcing any of your rights against the lease recipient or me, induding attomey fees. If this is a corporate guaranty, it is authorized by the Board of Directors of the guaranteeing corporation. I thisis
a partnership guaranty, itis authorized under the partnership agreemnent. THIS GUARANTY SHALL BE GOVERNED BY THE LAWS OF THE STATE OF TEXAS. | AGREE AND CONSENT THAT THE COURT OF THE
STATE OF TEXAS, HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT COUNTY SHALL HAVE JURISDICTION AND SHALL BE PROPER LOCATION FOR THE
DETERMINATION OF DISPUTES ARISING UNDER THIS LEASE. | agree and consent that you may serve me by regislered or certified mail, which will be sufficient to obtain jurisdiction. | waive trial by jury in any action between
us.

X

PERSONAL GUARANTOR SIGNATURE PRINT NAME SOCIAL SECURITY NUMBER DATED
X

PERSONAL GUARANTOR SIGNATURE PRINT NAME SOCIAL SECURITY NUMBER DATED
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TOTALSOLUTION PROGRAM SERVICE AGREEMENT

This Agreement is entered into by and between Mitel Technologies, Inc. ("Mitel") and the Customer listed below ("Customer"). Mitel agrees to sell to Mitel Leasing, Inc.
("Lessor") and Customer agree to execute this agreement for the Installation, Maintenance and Warranty of the Equipment, System Software and/or Related Software (“System{s)")
listed on all Schedule 1s executed by Customer and attached hereto in accordance with the following terms and conditions.

TERMS AND CONDITIONS

1. SALE AND LEASE OF SYSTEM(s): Mitel agrees to transfer title to the System(s) to the Lessor and install, maintain and warrant the Sysiem(s) for Customer upon the
following conditions and terms of this Agreement. Customer agrees ta deposit with Mitel, on the date of execution of this Agreement, an amount equal to one monthly rental payment
as set forth in the agreement between Customer and Lessor. Customer agrees to provide all requested financial information to Lessor and within 24 hours of receipt, to execute any
required lease agreements, personal guaranties, corporate resolutions and acceptance and delivery certificates. Mitel agrees, that upon the completion of the promises herein, Mitel
will apply to the Customer's account all deposits paid, less amounts due to Mitel by Customer through any change or addition 1o this Agreement not incorporated in the lease.
2. BINDING AGREEMENT: When the Customer and Mitel have executed this Agreement, and Mitel has sent a copy to Customer, this Agreement will be fully binding between
Customer and Mitel. Customer and Mitel agree that this Agreement contains the entire agreement, and supersedes all prior discussions or written or oral agreements between the
parties. Neither Customer nor Mitel is bound by any representation or inducement not set forth herein. Specifically, Customer agrees that Mitel is not responsible for any term or
provision of any lease agreement, nor is the Lessor responsible for any term or provision of this Agreement.
3. OWNERSHIP OF SYSTEM(S): Customer agrees that Mitel retains all right, title and ownership of the System(s) until Customer has fully executed all lease documents
including any lease agreement, accompanying documentation and the Delivery and Acceplance Certificate. Customer agrees that Mitel shall transfer title to the Lessor upon notice
from the Lessor to Mitel that all such documentation has been executed. In the event that Customer fails to execute any documentation of Lessor, then Mitel shall have all of the
rights and remedies set forth in Paragraph 15 hereof.
4. TERMS AND OPTIONS: Schedule 1, in singular or multiples, shall (a) be attached hereto and made a part hereof for all purposes, (b) set forth the term of this agreement
beginning with the Lease Commencement Date which is defined to be the Cutover date and/or first day of operation of System(s), and (c) contain material terms and provisions to
this agreement in addition to the description of the System(s) to be installed, maintained and warranted during the term of this agreement. Renewal options, if any, are attached
hereto in Schedule 2.
5. TAXES: Customer shall be responsible for the payment of all local, excise, sales, use, property and other taxes or charges levied with respect to the System(s) leased to
Customer.
6. RISK OF LOSS; INSURANCE: Mitel shall bear all risks of direct physical loss or damage to the Equipment, System Software and/or Related Software, except as provided
herein. In the event of covered loss or damage Mitel’s sole obligation will be to repair or replace the damaged or lost System(s), and in no event shall Mitel be liable for interruption
of Customer's business, loss or damage to Customer’s property, or any other loss, including but not limited to injury to any of Customer's employees, agents, cor any other person on
Customer's premises, or damage extending beyond the direct physical loss of, or damage to, the System(s).
Mitel shall not be responsible for any loss resulting from: (i) acts, including actions hindering, combating or defending against war or riot; (ji) unauthorized tampering or interference
with the System(s) by Customer or ils agents; (iii) neglect or abandonment of all or part of the System(s) by Customer or; (iv) stolen or misplaced wireless equipment, (v) any loss or
damage that reasanably could have been prevented by Customer or resulted from Customer's negligence in maintaining adequate protection for the System(s). In the event of a
loss of or damage to, all or any part of, the Equipment, System Software or Related Software under any of these circumstances stated in this paragraph, Customer will incur the
expense for repair or replacement of the damaged or lost Equipment, System Software and/or Related Software. Custormer will also maintain adequate public liability insurance,
copies of which shall be furnished to Mitel on request.

THE OCCURRENCE OF ANY LOSS OF OR DAMAGE TO, ALL OR ANY PART OF, THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE SHALL
NOT, HOWEVER, RELIEVE OR REDUCE ANY OTHER COVENANT, CONDITION OR PROVISION CONTAINED IN THIS AGREEMENT.
7. CARE, USE AND LOCATION OF SYSTEM(S): Customer shall not abuse the System(s) or permit it to be serviced by anyone other than Mitel. Neither Customer nor
Customer's agent shall connect accessories or software supplied by anyone other than Mitel to the System(s) without Mitel’s written consent, which shall not be unreasonably
withheld. Customer shall use the Equipment, System Software and/or Related Software only in the manner contemplated by the manufacturer and in accordance with law.
Customers shall not allow anyone other than Mitel 1o disconnect or mave the System(s) from the Location.
8. SECURITY INTEREST; TITLE: Customer agrees to execute any documentation, which may be necessary or appropriate to perfect Mitel’s or Lessor's security interest in the
System(s). Customer hereby appoints Mitel as Customer's attorney-in-fact to execute on behalf of Customer any financing stalement or other documents required by Mitel or
Lessor to perfect or enforce its security interest. In the event of default by Customer of any of its obligations to Mitel, Mitel shall have the rights of a secured party as set forth under
the Uniform Commercial Code, including, but not limited to, the right to retake possession of the System(s), with or without notice.
9. RIGHT TO ACT AS AGENT AND SITE PREPARATION: Customer agrees to provide an "agency letter" authorizing Mitel to act as agent for Customer in ordering necessary
services from the telephone utility company and any long distance carriers, equal access carriers and specialized carriers, whenever applicable. Mitel agrees to furnish the above
described Equipment, System Software and/or Related Software and all necessary cable, wire, hardware and labor for the installation of the Equipment, System Software and/or
Related Software as may be necessary to create a functioning system. Customer agrees to: (a) furnish and install all conduit, raceway or lowsmoke cable and to create all holes and
wireways through concrete, plaster, metal floors, walls or ceiling which may be required for the installation of said System(s); (b) provide all separate commercial AC power circuits
required for the operation of the System(s) and associated apparatus; (c) pay for all electrical current necessary for the operation of the System(s); and (d) provide suitable space
which is environmentally controlled pursuant to the recommendation of the manufacturer of the System(s), including, but not limited to providing a dry and dust-free environment
during and subsequent to installation. Mitel shall have no duty, responsibility, or obligation to make any structural alteration(s) or adjustment(s) to the premises to install the
System(s). Customer shall provide Mitel with reasonable access to the premises during Mitel’s working hours and shall furnish elevator service when necessary as well as heat,
light, sanitary facilities, electrical power and protection of the System(s) from theft during the installation. Mitel is not responsible for restoring Customer’s premises to its original
condition upon removal or relocation of any or all of the System(s).

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS PAGE AND THE SECOND PAGE HEREOF AND ANY
ATTACHMENTS HERETO.

Mitel
lRAelae, E,?TEMEERSJME 1146 North Alma School Rd
15440 South Central Avenue Mesa, AZ 85201

MAILING ADDRESS
Oak Forest IL 60452 BY:
CITY, STATE, ZIP CODE SIGNATURE
- Robert Bashore  Dij i
SIGNATURE TYPED NAME & TITLE

DATE

TYPED NAME & TITLE

DATE EmMamkaa
TYPED NAME—SALES REPRESENTATIVE
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TotalSolution Program Service Provisions Agreement (continued)

10. CUTOVER DATE AND ACCEPTANCE: For the pumpose of this Agreement, “Cutover Date" is defined as the date upon which the System(s) is installed at the premises and is capable of
providing substantially the basic service for which the System(s) is intended. The “Estimated In-Service Date" is only an approximate date. MITEL SHALL NOT BE LIABLE FOR SPECIAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES FOR CAUSES BEYOND ITS REASONABLE CONTROL, OR UNFORESEEN CIRCUMSTANCES CAUSING DELAYS IN DELIVERY OR
INSTALLATION OF THE SYSTEM(S) on or before the Estimated In-Service Date. Customer shall confirm the Cutover Date by executing a Delivery and Acceptance Certificate acceptable to
Mitel. It shall be conclusively presumed that Customer's execution of the Delivery and Acceptance Certificate confirms Customer's inspection, satisfaction and unqualified acceptance of the
System(s).

11. SYSTEM SOFTWARE AND RELATED SOFTWARE SITE LICENSE: The System Software is ihe software necessary to operate the Equipment, provide the service for which the
equipment was intended. Related Software is software, provided by Mitel as part of this agreement, necessary to provide specific applications and/or features not necessary to the basic operation of
the Equipment. Customer agrees that its interest in the System Software and/or Related Software provided by Mitel, pursuant to this Agreement is that of a licensee and that said System Software
and/or Related Software is to be used solely and exdlusively in and with the System(s) as described in this Agreement or any other license agreements required by Mitel pursuant to the aperation of
the System(s). Customer may not reproduce, sublicense, assign, sell or transfer the System Software or Related Software covered by this license to any other person or entity without the express
written permission of Mitel.

12. TRAINING: Mitel shall provide all necessary training services for Customer's personnel to effect the operation of the Equipment, System Software and/or Related Software at no additional
cost to Customer during the term of this Agreement.

13. WARRANTY AND MAINTENANCE: For the term of this Agreement, Mitel warrants the Equipment, System Software and/or Related Software against defective parts, programming and
workmanship. Upon notification of a defect, Mitel shall have the option to repair or replace any defective part or install, modify or replace software, and such services provided by Mitel shall be
Customer’s sole and exclusive remedy. During the term of this Agreement, all expenses incidental to repair or replace equipment and/or software under warranty, incdluding all labor and material,
shall be bome by Mitel. Replacement parts may be new or reconditioned at Mitel’s option. All equipment, software and replaced parts will remain the property of Mitel.

Regular maintenance service (non-emergency) during the warranty period will be provided without charge to Customner during normal business hours (8:00 a.m. to 5:00 p.m. Monday through
Friday, except holidays). Emergency service during the warranty period (service required due to the System(s)'s inability to accomplish either incoming, outgoing or intemal calls) will be provided
without charge to Customer seven days a week and twenty-four hours a day.

Maintenance service under this Agreement does not include repair or service required as a result of: (a) neglect, misuse or intentional damage of the System(s); (b) alterations, additions or
moedifications to any part of the Equipment, System Software or Related Software performed by anyone cther than Mitel; (c) conflicts created by unauthorized software on the System(s); (d) the
failure of Customer to provide and maintain a suitable installation environment at all facilities are prescribed by Mitel (including, but not limited to, proper electrical power, air conditioning, or humidity
contral); (e) use of supplies or materials not meeting Mitel specifications; (f) use of the Sysiem(s) for purposes other than those for which it was designed; (g) electrical work extemal to the
System(s) or service connected with System(s) relocation, reconfiguration or additions; (h) cutoff of services to Customer by the utility; or (i) acts of God. However, Mitel will make maintenance
service available in accordance with its then standard practices and price schedules.

EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS AGREEMENT, MITEL MAKES NO WARANTIES IN RESPECT TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED
SOFTWARE, EITHER EXPRESSED OR IMPLIED, INCLUDING NO IMPLIED WARRANTEES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.. IN THE EVENT
MITEL BREACHES ANY WARRANTY, THE CUSTOMER'S EXCLUSIVE REMEDY WILL BE THAT MITEL MAKES ANY EQUIPMENT OR SOFTWARE ADJUSTMENTS, REPAIRS OR
PARTS REPLACEMENTS TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED SOFTWARE WHEN MITEL DETERMINES THAT THE EQUIPMENT, SYSTEM SOFTWARE OR
RELATED SOFTWARE DOES NOT CONFORM TO WARRANTY, NO OTHER WARRANTIES SHALL APPLY EXCEPT AS SET FORTH HEREIN.

14. LIMITATION OF LIABILITY: MITEL SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY OR INDIRECTLY ARISING FROM CUSTOMER’S USE OF OR INABILITY TO USE THE EQUIPMENT SYSTEM SOFTWARE OR RELATED SOFTWARE, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, EITHER SEPARATELY OR IN COMBINATION WITH OTHER EQUIPMENT; OR FOR PERSONAL INJURY, LOSS OR DESTRUCTION OF OTHER
PROPERTY; OR FOR THE PAYMENT OF ANY CHARGES BY ANY COMPANY TO CUSTOMER FOR TERMINATION OF OR FAILURE TO TERMINATE PRE-EXISTING AGREEMENTS
OR FOR REMOVAL OF EXISTING EQUIPMENT; OR FROM CUSTOMER'S INABILITY TO USE THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE, EITHER
SEPARATELY OR IN COMBINATION WITH ANY OTHER EQUIPMENT, OR SOFTWARE; FROM ROUTING AND PROGRAMMING ERRORS; AND UNAUTHORIZED TRESPASS OF
PROGRAMMING, SOFTWARE AND/OR EQUIPMENT MODEM LINES AND LONG DISTANCE CARRIER SERVICES. MITEL SHALL NOT BE RESPONSIBLE FOR THE PROCUREMENT
OF, OR PAYMENT FOR ANY LICENSING REQUIRMENTS AS A RESULT OF THE USE OF COPYRIGHTED MUSIC WITH THE SYSTEM(S).

15. DEFAULT: If Customer fails to pay any amount due to Mitel as set forth herein, or Lessor pursuant to a Lease Agreement, or defaults in any other obligations, then, in addition to all cther
remedies available to Mitel by faw or equity or under this Agreement, and not in limitation thereof, Mitet may, until said sum is paid in full; declare the entire remaining amount due and payable and
after ten (10) days written notice addressed to Customer shown herein; disconnect or disable all or any part of the Equipment, System Software and/or Related Software or otherwise render it
inoperable; cease maintaining or installing the Equipment, System Scftware and/or Related Software, or enter Customer's premises without liability for trespass or damages and, with or without
notice, take possession of and remove the System(s).

After the execution of this Agreement, should Customer determine, for any reason other that an express breach of agreement by Mitel, that Customer shall not abide by the Terms of this
Agreement, Mitel shall be entitled to payment of the greater sum of (a) all deposits paid to date of notice of termination, or (b) an amount equal to twelve (12) monthly rental payments set forth in
paragraph 1 as liquidated damages. The prevailing party in any legal action shall be entitied to recover reasonable attomey's fees and costs in the amount allowed by court.

16. INDEMNIFICATION: Customer shall indemnify Mitel against and hold Mitel harmless from any and all claims, actions, suils, proceedings, costs, expenses, damages and liabilities,
including attorney's fees, claimed by any person, organization, assaciation, or otherwise arising out of, or relating to, the System(s), its use, possession, operation and/or condition.

17. ASSIGNMENT, SUBCONTRACTING: This Agreement may be assigned by Mitel, in whole or in part, and Mitel may freely subcontract any or all of the work hereunder. The Customer
may not assign this Agreement, in whole or part, without first obtaining the prior written consent of Mitel. Any such attempted assignment shall be invalid. Subject to the foregoing, this Agreement
shall inure to and be binding upon the parties and their successors and assigns.

18. CONSULTANT: In the event that Customer is represented by a consultant, Mitel may require that the consuitant provide completed key sheets and floor plans and arrange for all necessary
services with the local telephone utility and provide Customer training and directories.

19. MISCELLANEOUS: Titles to the paragraphs of this Agreement are solely for the convenience of the parties and do not explain, modify, or interpret the provisions herein. If more than one
Customer is named in this Agreement, the Liability of each shall be joint and several. This Agreement shall not be amended or altered unless such amendment or alteration is put in writing and
approved, by signature, by authorized representatives of all parties herelo. This Agreement shall be enforced subject to the laws of the state in which the subject equipment is installed as
documented on the TotalSolution Program Schedule 1's.  Customer expressly consents to jurisdiction and venue within said state. No delay or omission to exercise any right, power or remedy
available to Mitel, upon any breach or default of Customer under this Agreement shall impair any such right, power or remedy of Mitel, nor shall it be construed to be a waiver of any subsequent
breach or default or acquiescence therein. Any waiver, consent or approval of any kind or any breach or default, or any waiver of any provision of this Agreement will only be effective if in writing
and approved and signed by both parties and shall be effective only to the extent set forth in writing. If any provisions of this Agreement are in conflict with any statute or rule of law of any state or
temitory wherein it may be sought to be enforced, then such provisions shall be deemed null and void to the extent that they may conflict therewith, but without invalidating the remaining provisions
herein.

CUSTOMER INITIALS DATE MITEL INITIALS DATE
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03 Mitel

TotalSolution Program
Schedule 1

This original Schedule is issued and effective as of the date set forth below. All of the terms, conditions, representations and warranties of the Master
Lease identified by the Lease Number detailed below, including definitions of terms not otherwise defined in this Schedule, are hereby incorporated
herein and made a part of hereof as if they were expressly set forth in this Schedule. This Schedule constitutes a separately enforceable, complete
and independent Lease with respect to the Equipment described herein. By the execution and delivery of this Schedule, the parties affirm all of the
terms, conditions, representations and warranties of the Master Lease

INSTALLING COMPANY

__Mitel Technologies, Inc.

ADDRESS

1146 North Alma School Road

CITY

| STATE
AZ

ZIp

85201

LOCATION OF EQUIPMENT

15440 South Central Avenue
CiTY

LEASE NUMBER ACCOUNT NO.
128379
RENT COMMENCEMENT DATE:
SCHEDULE OF PAYMENTS
36 MONTHLY PAYMENTS OF §
470.30

(applicable taxes to be billed)
EXCEPT AS OTHERWISE INDICATED BELOW:

[u] OTHER

PAYABLE AT SIGNING OF THE LEASE (Check one)

Oak Forest o FIRST ToTAL PaYMENTS _649.47 Incl SWA
STATE ZIP
=] OTHER
IL 60452
LIST OF EQUIPMENT ATTACHED
LESSEE (FULL LEGAL NAME) DELIVERY AND ACCEPTANCE OF EQUIPMENT
| AM AUTHORIZED AND HEREBY CERTIFY, ON BEHALF OF THE LESSEE, THAT
CITY OF OAK FOREST ALL OF THE EQUIPMENT TO BE LEASED HAS BEEN DELIVERED AND INSTALLED.
BILLING ADDRESS THE INSTALLATION AND ALL OTHER WORK NECESSARY FOR THE EQUIPMENT'S
USE HAS BEEN SATISFACTORILY COMPLETED. THE DELIVERY DATE IS THE
DATE THIS ACCEPTANCE IS SIGNED.
CITY COUNTY STATE  ZIP
Oak Forest Cook IL 60452
PHONE DATED
SIGNATURE X
(708) 687-4050
av X DATE
(AUTHORIZED SIGNER)
PRINT NAME
PRINT NAME TITLE TITLE
ACCEPTED: MITEL LEASING, INC., LESSOR
10603 W. Sam Houston Pkwy Narih, Ste 400 Houstan, TX 77064
BY X
TITLE DATE
Rev 10/14 Page 1 of 1




Supplement to TotalSolution® Program for Software Assurance m M I tel

Dear Customer: We've written this Supplement to the TotalSolution Program (Supplement) in simple and easy to read language because we want you to
understand its terms. Please read your agreement carefully and feel free to ask us any questions you may have about it. We use words you and your
to mean the Customer. The words we, us and our refer to the Lessor indicated below.

Software Assurance and Support (SWAS) coverage provides you with software Update Releases (which may include bug fixes, patches and/or minor
feature enhancements) and software Upgrade Releases (which includes major feature enhancements, and may contain bug fixes and patches) for the
applicable product or products during the term without additional upgrade fees or charges for that software. Software Assurance does not include the
labor and services to implement software Upgrade Releases for the covered product or products, nor does it cover the costs for any additional hardware
or hardware upgrade should it be required for the software installation.

Suppl N bi f
Supplementing Lease Number. 1 283 79
Branch
Customer Name Addrass
CITY OF OAK FOREST 15440 South Central Avenue
Cily State Zip
—Oak Forest IL 60452
Lessor Name Address
Mitel Leasing, Inc. 10603 W Sam Houston Parkway N Suite 400
City State Zip Phone
Houston Texas 77064 (713) 844-0800

1. Lease Agreement. We agree to lease to you and you agree to lease from us the Software Assurance provisions listed below.
Description of Software Assurance provisions

Quantity Description of SWA Monthly Price Total Monthiy
3 Stnd S/W Assurance MiVoice Office Base 10.06 30.18
3 Prem SW Assur MiVOFFICE w/Monitor 7.54 30.18
3 Mitel Ph Mgr Prem SWAS more than 32 user 10.06 30.18
3 Standard S/W Assurance MiCC Office 18.86 56.58
3 Prem SW Assur MiCC OFFICE w/Monitor 5.66 16.97
3 Mitel Ph Mgr Std SWAS more than 32 users 7.54 22.63

2. Additional Monthly payment: $ 179.17

3. Terms and conditions. You agree that all of the terms and conditions contained in the Lease referred to above will apply to this Supplement,
except as stated in paragraph 4 below.

4. Term and Rent. The term of this Supplement will be the same number of months or the number of months remaining under the original Lease
described and numbered above at the time we accept this Supplement. The additional monthly payment for the equipment and/or software
leased under this Supplement will be the amount listed in paragraph 2 above which will be added to the payments stated in the Lease. You agree
to pay the combined payments on the due dates stated in the Lease for the remaining term of the Lease.

5. Additional Provisions. You agree that this Supplement cannot be cancelled except as provided for in the Lease. You aiso agree that the software
will not be used for personal, family or household purposes. You acknowledge receipt of a copy of this Supplement.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS FACING PAGE, AND ANY ATTACHMENTS HERETO.

CITY OF OAK FOREST MITEL LEASING, INC.

CUSTOMER NAME

10603 W Sam Houston Parkway N
Suite 400

MAILING ADDRESS

Houston, TX 77064

CITY, STATE. ZIP CODE

15440 South Central Avenue

MAILING ADDRESS

_Oak Forest IL 60452

CITY, STATE. ZIP CODE

By: By:

MICHATUNE BHNATURE

TYPED MAME & TITLE

Date: Date:

TYPED NAME & TITLE




Lessee (Full Legal Name) CITY OF OAK FOREST
Lease Number 128379

12
12
12

12

20

36
36

HN

Approved and Acc%pted by:

C3 Mitel

SCHEDULE 1 — City Hall

EQUIPMENT ITEMIZATION

Upgrades, Spares part of Quote

Desktop Devices
5340E IP PHONE

PWR CRD C7 2.5A 125V-NA PLUG NON POLRIZD
48VDC ETHNT PWR ADPT 100-240V 802.3af

User Licenses
MiVoice Office License - IP Phone Cat D

MiContact Center Office
Convert MiCC Ofc to Virtual Starter Kit

Professional Services
IMPLEMENTATION (SP)

Maintenance, Support Services
Remote Monitoring Appliance - S/M-TSP

Other Equipment
5000/MCD Monitoring lic -STSP -up to 3yr [New TSP Program]

Remote Monitoring Acc lic STSP-up to 3yr [New TSP Program]

Mitel Phone Manager part of Quote

Mitel OEM Partner Products and Services
Mitel Phone Manager Migration Kit 8-user
Mitel Phone Manager Outlook Single User
Mitel Phone Manager Outlook 10 User Pack

Customer

Date



Lessee (Full Legal Name) CITY OF OAK FOREST
Lease Number 128379

SCHEDULE 1 - City Hall
EXISTING EQUIPMENT ITEMIZATION
1 HX Controller

1 DDM16

2 DEI

3 SLM-8

3 DEM-16

1 LSM-4

1 PRI

1 ACD Premium Feature
1 System OAI Events

1 OAI 3" Party Call Control
18 8560 Digital Phones
32 8520 Digital phones

Approved and Accepted by: Customer

CaMitel =

Date



C0 Mitel

Powering connections

Schedule 2 - TotalSolution Program Service Agreement

This Schedule 2 more particularly identifies the Customer's options relating to Add-On Equipment Rates, Renewal
Options, Upgrade Capability, and Cost for System Relocation once signed by the Customer becomes a part of the

TotalSolution Program Service Agreement (“Agreement”) between the branch and

ITY OF OAK FOREST

I. Add-On Equipment Rates

A. The following listed equipment can be added at any time during the term of the Agreement at the following
rates (based on original term) and as long as such additions are within the system's capabilities.

Part Description

51011571 5304 IP Phone (req Cat D", User License, or UCC License)

50005847 5312 IP Phone (req Cat "D*, User License, or UCC License)

50005664 5324 IP Phone {req Cat D", User License, or UCC License)

50006191 5320 IP Phone {req Cat "D", User License, or UCC License)

50006634 5320e IP Phone {req Cat "D", User License, or UCC License)

50006476 5330e IP Phone {req Cat"D", User License, or UCC License)

50006478 5340e IP Phone {req Cat"D", User License, or UCC License)

50005991 5360 IP Phone (req Cat "D®, User License, or UCC License)

51015131 48VDC ETHNT PWR ADPT 100-240V 802.3af (req 51005172)
51005172 Power Cord C7 2.5A 125V NA Plug

50005711 DECT Cordless Handset with Module (Model 5330/e, 534012, 5360 only)
50005712 DECT Cordless Headset with Module (Model 5330/2, 5340/e, 5360 only)
51301098 IP DECT Stand & 5610 Handset Bundle (req Cat “F", User, or UCC License)
51301100 5610 IP DECT Handset Only (req Cat"F", User, or UCC License)
50006122 8528 Digital Phone (MiVoice Office only, req Cat "E” License)

50006123 8568 Digital Phone (MiVoice Office only, req Cat"E™ License)

50004197 Line Interface Module

54004976 MiVoice Business Standard User License

54004375 Mivoice Business Enterprise User License

54005042 Mivoice Business Standard Active ACD Agent License
54005043 Mivoice Business Enterprise Active ACD Agent License
54005065 Mivoice Business Standard Dynamic Extension License
54005066 MiVoice Business Enterprise Dynamic Extension License
54003691 MiVoice Business External Hotdesking License
54002390 Mivoice Business SIP Trunk License

54000297 MiVoice Business Embedded VM Mailbox License
54006128 UCCv3 Entry User for Enterprise x1

54006131 UCCv3 Entry User for Business x1

54006095 UCCv3 Standard User for Enterprise x1

54006098 UCCv3 Standard User for Business x1

54006101 UCCv3 Premium User for Enterprise x1

54006104 UCCv3 Premium User for Business x1

840.0226 MiVoice Office Category "A” Legacy IP Endpaint License
840.0415 MiVoice Office Category "C" Legacy IP Endpoint License
840.0416 Mivoice Office Category "D" IP Endpoint License
840.0417 Mivoice Office Category "E” Digital Endpoint License
840.0418 MiVoice Office Category "F" SIP Endpoint License
840.0833 MiVoice Office SIP Trunk License

840.0759 MiVoice Office License Enable 2nd Port on T1/E1

580.2100 MiVoice Office Single Line Mdl (SLM-4) for CS/HX
580.2702 MiVoice Office Dual T{/EV/PRI (T1M-2) for CS/HX
813.1814 MiVoice Office DEM-16 RJ45 TO AMP 50-pair Cable - 15FT
580.2304 MiVoice Office Loop Start Mdl (LSM-4) for CS/HX

580.1001 MiVoice Office Digital Expansion Interface {(DEI)

580.2101 MiVoice Office Single Line Mdl (SLM-8) for DE}

54005830 MiCollab - Deskiop SIP Softphane

54005598 MiCollab - Mobile Client for SmartPhone

54005832 MiCollab - Mobile SIP Softphone (req MBG Teleworker for external use with MiVoice Bus.)
54004572 MBG Teleworker License (requires existing MBG server)

Original Term

60 Months| 48 Months| 36 Months
5 1256|% 1489|5% 1882
5 1466 |35 1735|% 21.89
5 1675|% 1981|656 2497
$ 1652|% 1954 |8% 2463
$ 2001|% 2364 |5 2975
$ 2327 |% 2746 |5 2454
$ 2793 |% 3293|% 4137
$ 3259 |% 3840|%F 4821
§ 1868 219|% 273
3 0235 027 |8 0.34
S 2118 (|% 2500|3% 31486
$ 267785 3156|% 3966
5 2793 |§ 3293(% 4137
$ 16525 1954 |5 2483
5 1349|% 1598 (5 20.18
$ 1862(% 2200|5 2770
$ 1275|5 1511|8 19.409
$ 1M60|% 1313|858 1579
§ 1346|% 1532|3% 1852
$ 8035 949|3% 1197
$ 9425 1113 |% 14.02
% 1276|% 1450 |5 1750
$ 1463 (% 1668 |5 2023
$ 4535 B3%|% 6.84
$ 709|% 840|5 1060
5 4775 567|5 7.19
5 1669|% 19.07|F 2315
5 1529 |% 1743 (8% 2110
$ 2472 |% 2797 |5 3362
§ 2286|% 2579 (5 3088
$ 3272|% 3680 |5 4393
$ 3085|% 3462|5 4119
5 942|% 1113|% 14.02
$ 477|% 5679 7.19
$ 896|% 1059|% 1334
$ O5H70($ 6769 8.55
$ 709|% 840(3% 1060
$ 709(%$ 840|% 10.60
S 5146|% 6054|% 7589
$ 2630|% 3102|8% 3898
$ 5146|% 6054|% 7589
$ 7495 893 |% 1137
$ 23.04(% 2719 |% 3420
$ 4680|% 5507 (% 69.06
$ 4657 |% 5480 |% 6872
5 2923|% 3521|5 4522
$ $ 3

$ 806|% 909 |% 1087
$ 3973 469|% 5.92
$ 355(8 420|9% 5.30
$ 1125|% 1260|% 14.96
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B. There will be no additional charges for installation if the equipment is a normal installation to the present office
location. Any detached locations or abnormal installations will be priced with additional labor and material charges
in effect at the time of such installation.

C. The Customer agrees that Add-On Equipment orders are subject to credit approval, and the Customer cannot be
in default of this Agreement or the Lease Agreement.

Il. Guaranteed Renewal Options

A. The Customer has the option to renew this Agreement for an additional term of three (3) years which period of
time shall be defined as the Renewal Option Term.

B. The monthly rental price for the Renewal Option Term shall be equal to fifty percent (50%) of the rental rate in
effect at the time of the renewal including supplements.

C. The Maintenance and Warranty provisions contained in this Agreement shall continue in full force and effect
during the Renewal Option Term.

D. The Add-On Equipment Rates as specified in Article | hereof shall be applicable for the duration of the Renewal
Option Term.

lll. No Penalty Obsolescence Protection If during the term of this Agreement, should newer more advanced
technology systems be developed and introduced by Mitel thus rendering this Mitel platform obsolete, the
Customer is hereby granted the option to upgrade its System with Mitel with no financial penaities or
cancellation charges. Mitel guarantees that the upgraded system rates will be the same as offered to other
customers with the same system. In order to qualify, the Customer agrees to the following provisions:

A. At least twenty-four (24) payments shall have been received by Mitel on this Agreement.

B. The central operating unit and substantially all of the station equipment of the current system must be replaced
and/or upgraded to an equal or larger capacity unit based on a newer technology providing additional features and
capabilities. In either event, the number of installed telephones or phone lines must be equal or greater than the
current system.

C. The Customer cannot be in default on this’Agreement, and the upgrade is subject to credit approval.
IV. Transfer Cost for System Relocation

The Customer is granted the right to have Mitel perform the labor of relocating the system at a thirty percent
(30%) discount of the standard published rate of Mitel in effect at the time of relocation of the system.

V. Disaster Recovery Plan

Mitel will maintain a back-up copy of the current Mitel System software database at an off-site location. In the
event of a catastrophic loss of the system that is covered by the Risk of Loss provision of this Agreement, the back-
up database will be re-loaded on the replacement equipment as soon as the customer’s facilities allow. The
current copy of the database will be as of the last changes or modifications to the database that were performed
by Mitel. Any changes to the database not performed by Mitel may not be included in the back-up database.

VI. Remote Monitoring Access Service

Mitel's Remote Monitoring and Access Service (RMAS) will monitor the ICP (5000 and/or MCD 3300) 7 days a
week, 24 hours a day for system generated major or critical alarms. Upon receipt of an alarm, Mitel's RMAT team
will remotely log into the system to investigate the cause of the alarm and attempt to resolve the issue. If the issue
is service affecting (definability to accomplish either incoming, outgoing or internals calls) and it cannot be
resolved remotely, RMAT will dispatch a Field Technician to site in order to address the issue.

VII. Remote system changes and Admin Training

A. Mitel’s Remote Monitoring and Access Technician (RMAT} will provide free of charge the following list of
changes. Twinning setup, Name Changes, Password resets, Time Change, User/Set creation/deletion, DID Call
Routing changes, Key Map programing, Hunt Group modifications, Auto Attendant changes, Greeting Changes,
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Mailbox programing, COS/COR programing, MCA Audio/Web conference scheduling, Account codes, programing,
Feature Code programing, Database Backup

B. Remote admin training will also be provided on the above listed items
C. RMAT's will provide a max of 4 changes per month with a max time of 1 hour per incident
VIIL. Software upgrades for Mitel Core Products

A. Software Upgrades are provided as described in the Supplement to TotalSolutions Program for Software
Assurance. Labor for such Software Upgrades on MiVoice Business, MiVoice Office, MiVoice Office 250, MiCollab
and NuPoint will be provided without charge once per year, unless requested outside of normal business hours
in which case labor will be charged at a differential rate based on the time requested. Current software must be
within two (2) major versions, otherwise normal labor rates will apply.

B. All third party applications to be excluded from the free labor TSP upgrade option as stated in the customer
executed “Schedule One” list of equipment.

Customer Initials
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63 Mitel

This lease is written in plain language because we want you to fully understand its terms. Please read your copy of this lease carefully and feel free to ask us
any questions you may have about it. We use the words you and your to mean the lessee indicated below. The words we, us, and our refer to the lessor indicated
below. The words the Supplier as used throughout refers to Mitel Technologies, Inc., a third party which will transfer ownership of the equipment to us upon your
execution of this lease and acceptance and delivery of the equipment. Therefore, your agreement conceming the lease of the equipment is with us and is set forth in
this Agreement. You fully understand and agree that you have or will have entered into a separate agreement titled TotalSolution Program Service Agreement
(hereafter called the "TSP Service Agreement”) with the Supplier.

1. AGREEMENT: You agree to lease from us and we agree to lease to you the equipment and/or software listed on all Schedule 1's, and that all equipment
will be used for business purposes only. You promise to pay us the sum of the rental payments indicated on Schedule 1 attached. You may request, periadically, that
additional equipment be added to an existing location, which equipment will be listed on a Supplement to Lease Agreement which when executed by you and us, will
be attached to the specific Schedule 1 of this agreement and made a part hereof for all purposes. Payments for equipment added by Supplement to Lease
Agreement will be computed to terminate the same time as the applicable Schedule 1. You may also request that additional equipment and/or software be added at
separate locations, the equipment and/or software will be described on a separate Schedule 1, which when executed by you and us, and the appropriate deposit
paid, will be attached to this agreement and made a part hereof for all purposes. You promise to pay us the sum of all rental payments listed on all Schedule 1's and
Supplements to Lease Agreements.

2. ORDERING EQUIPMENT: If you have entered into a purchase contract for the equipment, you agree to waive your rights of ownership by execution and
acceptance of this Agreement and any Schedule 1 or Supplements to Lease Agreement.

3. NO WARRANTIES: We are leasing the equipment to you “AS 1S.” WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR ORDINARY USE IN CONNECTION WITH THIS LEASE. If the Supplier or anyone else has
made a representation or warranty to you as to the equipment or any other matter, you agree that any such representation or warranty shall not be binding on us, nor
shall the breach of such relieve you of, or in any way affect, any of your obligations to us under this lease. If the equipment is not satisfactory for any reason, you
shall make your claim only against the Supplier and you shall nevertheless pay us all rent payable under this lease. So long as you are not in default under any of
the terms of this lease, we transfer to you any warranties inherent with ownership made to us by the Supplier, or the manufacturer, or supplier. You understand and
agree that only an authorized officer of Mitel Leasing, Inc. is authorized to waive or change any term or condition of this lease and no change is valid until and unless
it is reduced to writing and signed by both parties. YOU AGREE THAT, REGARDLESS OF CAUSE, YOU WILL NOT ASSERT ANY CLAIM WHATSOEVER
AGAINST US AND WE SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY OR INDIRECTLY ARISING FROM YOUR USE OF OR INABILITY TO USE THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR
BUSINESS, EITHER SEPARATELY OR IN COMBINATION WITH ANY OTHER EQUIPMENT; OR FOR REMOVAL OF EXISTING EQUIPMENT; FROM ROUTING
AND PROGRAMMING ERRORS; AND UNAUTHORIZED TRESPASS OF PROGRAMMING, SOFTWARE AND/OR EQUIPMENT, MODEM LINES AND LONG
DISTANCE CARRIER SERVICES, NOR SHALL WE BE RESPONSIBLE FOR THE PROCUREMENT OF, OR PAYMENT FOR ANY LICENSING REQUIREMENTS
AS ARESULT OF THE USE OF COPYRIGHTED MUSIC WITH THE EQUIPMENT. You acknowiedge that we shall not be responsible for any service, repairs,
warranty or maintenance of the equipment. We are not a party to the TSP Service Agreement or any other agreements between you and the Supplier, and even if
you have a dispute regarding any warranty, maintenance or service provided by the Supplier, you will continue to pay us all payments due under this lease and all
schedules to this lease.

4. NON-CANCELLABLE LEASE: Except as provided by the Upgrade Capability contained in the TSP Service Agreement, this lease cannot be cancelled.

5. TERM: The lease term will start on the date that any equipment is delivered to you or your agent as specified on Schedule 1's (‘the Commencement Date”)
and will continue until you have met all of your abligations under the lease. Advance rentals are not refundable if the lease does not begin for any reason. The
payments of rent are payable periodically in advance as stated on any schedule to this lease. The first payment is due on the Commencement Date as set forth on
all Schedule 1's. You will be notified in writing if we change the date of your first payment. Thereafter, consecutive periodic payments will be due on the same day of
each period indicated on this Agreement. All payments will be made to us at our address on this lease, or at another address, which we would designate in writing.
Your obligation to pay rentals to us is unconditional and is not subject to any reduction, set-off, defense, or counterclaim for any reason whatsoever. You authorize
us to insert serial numbers and other identification data about the equipment, as well as other omitted factual matters. If we accepted a security deposit from you, it
will be held by us to secure your faithful performance of this lease, and it will be returned or applied as stated in Paragraph 14. You shall pay us a one-time
administrative fee (not to exceed $90,00) to reimburse us for our start-up administrative costs.

6. ASSIGNMENT: You may not sell, transfer, assign or sublease the equipment or this lease. VWe may, without notifying you, sell, assign or transfer this lease and ownership of the
equipment; and you agree that if we do so, the new lessor will have the same rights and benefits that we now have, and the new lessor will not have to perform any of our obligations. You agree
that the rights of the new lessor will not be subject to any claims, defenses or set-offs that you may have against us. However, any such assignment, sale, or transfer of this lease or the
equipment will not relieve us of our obligations to you under this lease.

7. OWNERSHIP AND QUIET ENJOYMENT: We are the owner of and have fitle to the equipment. If any other person attempts to claim ownership of the equipment by asserting that
claim against you or through you due to acts or omissions by you, you agree, at your expense, to protect and defend our title to the equipment. Further, you agree that you will at all imes keep
the equipment from any legal process or lien whatsoever, and you shall give us immediate nolice of any lien whatsoever, or if any legal process or lien is asserted or made against the
equipment. So long as you are not in default under any of the terms in this lease, we agree that you shall quietly use and enjoy the equipment.

8. CARE, USE AND LOCATION; LOSS OF EQUIPMENT: We are not responsible for installing and keeping the equipment in good working order and repair. The Supplier has
provided for this in the TSP Service Agreement. You are responsible for protecting the equipment from damage, except for ordinary wear and tear and from any other kind of loss while you
have the equipment or while it is being delivered to you. Even if the equipment is damaged or lost, you agree to continue to pay rent. You will keep and use the equipment only at your
addresses shown on all Schedule 1's, and you will only use it for business purposes and in compliance with all applicable laws. You will not make any alterations or additions to the equipment
without our prior written consent (which we will not unreasonably witbhold), nor will you permanently attach the equipment to your real estate. You agree that you will not remove the equipment
from those addresses unless you get our written permission in advance.

9. TAXES AND FEES: You agree to pay when due all taxes relating to this lease. You also agree that we have the right each year to estimate the yearly personal property taxes that
will be due for the equipment and that you will pay us the estimated taxes when we reguest payment. If we pay any of those taxes, you agree to reimburse us on demand, You also agree that
we have the right to sign your name to any document for the purpose of filing property tax statements, so long as the fiing does not interfere with your right to use the equipment.

10. INDEMNITY: We are not responsible for any injuries or losses to you or any other person caused by your use of the equipment. You agree to reimburse us for and to defend us
against any claims for such losses or injuries. This indemnity shall continue even after the term of this lease has expired.

11. INSURANCE: You agree to make all payments when due under this lease regardless of the cause of physical damage loss to the equipment. You agree to maintain, at your
expense, a general public liability insurance policy, covering both personal injury and property damage, from anyone who is acceptable to us and to provide us, on request, with certificates or
other evidence of insurance acceptable to us. If any insurance proceeds are paid as a result of any such loss or damage to the equipment, you agree that such insurance proceeds shall be
paid to us ta the extent of your rental obligations under this lease.

TotalSolution Program Lease Agreement Lease No. 128380

CUSTOMER INITIALS DATE LEASING INITIALS DATE
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Total Solution Program
Lease Agreement (continued)

12, DEFAULT AND REMEDIES: If you do not pay rent when due or if you break any of your promises under this lease, or you become insolvent, assign your assets for the benefit of
your creditors, or enter (voluntarily or involuntarily) a bankruptcy proceeding, you will be in default. If your defautt is caused by your failure to make any payment when due, we can, afterten (10)
days written notice, enter your premises and deactivate all or a portion of the equipment, or require that you retum the equipment to us and pay to us the remaining balance of all of the rental
payments due under this lease at present value, using a six (6%) percent per year discount rate. If you fail to retum the equipment to us, in addition we can also require that you pay to us our
residual interest in the equipment. You also agree to pay us interest on all sums due us from the date of default until paid at the rate of one and one-half (1%2%) percent per month, but only to
the extent permitted by law. If your default is caused by your breaking any of your other promises under this lease, we shall be entitled to recover from you all damages caused by that type of
default. We can also use any of the remedies available to us under the Uniform Commercial Code or any other law. If we refer this lease to an attomey for enforcement or collection, you agree
to pay the greater of (1) our reasonable attomey's fees or (2) at least twenty (20%) percent of the remaining balance of all the rental payments, and actual costs. If we have to take possession of
the equipment, you agree to pay the cost of repossession, storing, shipping, repairing and selling the equipment, which sum is agreed to be five (5%) percent of the original cash price by us of
the equipment. Although you agree that we are not obligated to do so, if we decide to sell the equipment, and we are able to sell the equipment for a price that exceeds the sum of (a) our cost of
repossession described above, (b) the residual value of the equipment, present valued as calculated above, and (c) any remaining debt owed by you to us, then we shall give you a credit for
the amount of such excess. You agree that we do not have to notify you that we are selling the equipment.

13. OTHER RIGHTS: You agree that any delay or failure to enforce our rights under this lease does not prevent us from enforcing any rights at a later ime. Both parties intend this lease
to be a valid and legal document, and agree that if any part is determined to be unenforceable, all other parts will remain in full force and effect. If this document is not found to be a lease, then
you grant us a security interest in the equipment, and you acknowledge and agree to all other terms herein as applicable to the security interest. You also give us the right to immediately file, at
your expense, any Uniform Commercial Code ("UCC”) financing statements or related flings, as well as the right to sign your name to any such flings that we make.

14. REDELIVERY OF EQUIPMENT: In the event you do not decide to renew this lease, as provided for in the TSP Service Agreement, or purchase the equipment according to the
terms of any Purchase Option Letter that we have issued to you, then when this lease expires, or is earlier terminated, you shall allow us or our designated agent, upon three (3) days’ notice,
the right and abiility, during normal business hours, to disconnect and remove the equipment. If upon expiration or termination, you do not immediately retum the equipment to us, the equipment
will continue to be held and leased by you on a month to month basis at the same rental rate in this lease. Upon expiration of your lease, and provided you have fuffilled all of your obligations to
us under this lease, we will either refund your security deposit without interest to you or at your direction apply it towards the purchase of the equipment.

15. LATE CHARGES: If, prior to our notice of default, any part of a payment is not made by you within thirty (30) days of its stated due date, you agree to pay us a late charge of ten
(10%) percent of each late payment, but only to the extent permitted by law. You agree to pay us the late charge not later than one month following the date that the original payment was due.

16. ENTIRE AGREEMENT; CHANGES: This Lease contains the entire agreement between you andus and it may not be altered, amended, modified, temminated or otherwise
changed except in witing and signed both by you and us. You agree and understand that you are only leasing the equipment as specified on all Schedule 1's and Supplement to Lease
Agreements.

17. MISCELLANEOQUS: In the event you fail to comply with any part of this lease, we can, but we do not have to, take any action necessary to effect your compliance upon ten (10) days
prior written notice to you. If we are required to pay any amount to obtain your compliance, the amount we pay, plus all of our expenses in causing your compliance, shall become additional rent
and shall be paid by you at the time of the next due rental payment. If any notices are required under this lease, they shall be sufficient if given personally, by telefacsimile (fax) or mailed to the
address set forth in this lease by certified or registered mail, postage prepaid. This lease is for the benefit of and is binding upon you and your personal representatives, successors and assigns,
THIS LEASE SHALL BE BINDING WHEN ACCEPTED IN WRITING BY US AND THE RIGHTS AND OBLIGATIONS OF YOU AND US SHALL BE GOVERNED BY THE LAWS OF THE
STATE OF TEXAS. YOU AGREE THAT THE COURTS OF THE STATE OF TEXAS FOR HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT
COUNTY SHALL HAVE JURISDICTION AND SHALL BE THE PROPER LOCATION OR VENUE FOR THE DETERMINATION OF ALL DISPUTES ARISING UNDER THIS LEASE. You
agree and consent that we may serve you by registered or certified mail, which shall be sufficient to obtain jurisdiction. Nothing stated in this lease is intended to prevent us from commencing
any action in any court having proper jurisdiction. You waive trial by jury in any action between us.

18. UCC -ARTICLE 2A PROVISIONS: You agree that this is a "Finance Lease" under Article 2A of the Uniform Commercial Code, that is, you acknowledge nonexclusively
that: (a) we did not select the equipment, we purchased it for lease to you; and (b) you have been given the name of the Entity which supplied the equipment you are leasing from
us. We hereby notify you that you have rights under the agreements that you have with the Supplier.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS AND AGREES TO ALL OF THE TERMS AND CONDITIONS ON BOTH THIS PAGE AND THE FIRST PAGE
OF THIS LEASE.

Lease recipient (FULL LEGAL NAME) ACH AUTHORIZATION
THE UNDERSIGNED AGREES TO ALLOW LESSOR TO PROCESS MONTHLY PAYMENTS DUE UNDER
CITY OF OAK FOREST THIS AGREEMENT VIA AUTOMETED CLEARING HOUSE (ACH)
ABA / Routing and Transit #
BILLING ADDRESS Checking Account #
Oak Forest Cook IL 60452
oy COUNTY STATE 7P BY X
PHONE NO. (708) 687-6050 AUTHORIZED OFFICER’S SIGNATURE

{THE UNDERSIGNED AGREES THAT THE EQUIPMENT SHALL BE USED FOR BUSINESS PURPOSES | Frint Name:
AND AGREES THAT NO MODIFICATION TO THIS LEASE WILL BE EF FECTIVE UNLESS MADE IN

WRITING AND SIGNED BY BOTH PARTIES.) TITLE: DATE:
sy X ACCEPTED:
- MITEL LEASING
AUTHORIZED OFFICER’S SIGNATURE 10603 W. Sam Houston Pkwy Narth, Sle 400 Houston, TX 77064
Print Name:
BY:
TITLE: DATE:
Email TITLE: DATE:
PERSONAL GUARANTY

| guarantee that the lessee will make all payments and pay all the other charges required under this lease when they are due and will perform all other obligations under the lease fully and promptly. | also agree that you may make
aother amangerments with the lease recipient and | will still be responsible for those payments and other obligations. You do not have to nolify me if the lessee fails to meet all of its obligations under the lease. Iflease recipient fails to
meet all of its obligations, | will immediately pay in accordance with the default provisions of the lease all sums due under the original terms of the lease and will perform all other obligations of lessee under the lease. | will reimburse
you for all the expenses you incur in enforcing any of your rights against the lease redpient or me, induding attomey fees. If this is a corporale guaranty, it is authorized by the Board of Directors aof the guaranteeing corporation. If this is
a partnership guaranty, itis authorized under the partnership agreement. THIS GUARANTY SHALL BE GOVERNED BY THE LAWS OF THE STATE OF TEXAS. | AGREE AND CONSENT THAT THE COURT OF THE
STATE OF TEXAS, HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT COUNTY SHALL HAVE JURISDICTION AND SHALL BE PROPER LOCATION FOR THE
DETERMINATION OF DISPUTES ARISING UNDER THIS LEASE. | agree and consent that you may serve me by registered or certified mail, which will be sufficient to obtain jurisdiction. | waive trial by jury in any action between
us.

X

PERSONAL GUARANTOR SIGNATURE PRINT NAME SOCIAL SECURITY NUMBER DATED
X

PERSONAL GUARANTOR SIGNATURE PRINT NAME SOCIAL SECURITY NUMBER DATED
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[>:] M|tel ToTALSoLuTION PROGRAM esseno 128380

TOTALSOLUTION PROGRAM SERVICE AGREEMENT

This Agreement is entered into by and between Mitel Technologies, Inc. ("Mitel") and the Customer listed below ("Customer"). Mitel agrees to sell to Mitel Leasing, Inc.
("Lessor") and Customer agree to execute this agreement for the Installation, Maintenance and Warranty of the Equipment, System Software and/or Related Software ("System(s)")
listed on all Schedule 1s executed by Customer and attached hereto in accordance with the following terms and conditions.

TERMS AND CONDITIONS

1. SALE AND LEASE OF SYSTEM(s): Mitel agrees to transfer title to the System(s) to the Lessor and install, maintain and warrant the System(s) for Customer upon the
following conditions and terms of this Agreement. Customer agrees to deposit with Mitel, on the date of execution of this Agreement, an amount equal to one monthly rental payment
as set forth in the agreement between Customer and Lessor. Customer agrees to provide all requested financial information to Lessor and within 24 hours of receipt, to execute any
required lease agreements, personal guaranties, corporate resolutions and acceptance and delivery certificates. Mitel agrees, that upon the completion of the promises herein, Mitel
will apply to the Customer’s account all deposits paid, less amounts due to Mitel by Customer through any change or addition to this Agreement not incorporated in the lease.
2. BINDING AGREEMENT: When the Customer and Mitel have execuled this Agreement, and Mitel has sent a copy to Customer, this Agreement will be fully binding between
Customer and Mitel. Customer and Mitel agree that this Agreement contains the entire agreement, and supersedes all prior discussions or written or oral agreements between the
parties. Neither Customer nor Mitel is bound by any representation or inducement not set forth herein. Specifically, Customer agrees that Mitel is not responsible for any term or
provision of any lease agreement, nor is the Lessor responsible for any term or provision of this Agreement.
3. OWNERSHIP OF SYSTEM(S): Customer agrees that Mitel retains all right, title and ow nership of the System(s) until Customer has fully executed all lease documents
including any lease agreement, accompanying documentation and the Delivery and Acceptance Certificate. Customer agrees that Mitel shall transfer title to the Lessor upon notice
from the Lessor to Mitel that all such documentation has been executed. In the event that Customer fails to execute any documentation of Lessor, then Mitel shall have all of the
rights and remedies set forth in Paragraph 15 hereof.
4. TERMS AND OPTIONS: Schedule 1, in singular or multiples, shall (a) be attached hereto and made a part hereof for all purposes, (b) set forth the term of this agreement
beginning with the Lease Commencement Date which is defined to be the Cutover date and/or first day of operation of System(s), and (c) contain material terms and provisions to
this agreement in addition to the description of the System(s) to be installed, maintained and warranted during the term of this agreement. Renewal options, if any, are attached
hereto in Schedule 2.
5. TAXES: Customer shall be responsible for the payment of all lacal, excise, sales, use, property and other taxes or charges levied with respect to the System(s) leased to
Customer.
6. RISK OF LOSS; INSURANCE: Mitel shall bear all risks of direct physical loss or damage to the Equipment, System Software and/or Relaled Software, except as provided
herein. In the event of covered loss or damage Mitel’s sole obligation will be to repair or replace the damaged or lost System(s), and in no event shall Mitel be liable for interruption
of Customer's business, loss or damage to Customer’s property, or any other loss, including but not limited to injury to any of Customer's employees, agents, or any other person on
Customer's premises, or damage extending beyond the direct physical loss of, or damage to, the System(s).
Mitel shall not be responsible for any loss resulling from: (i) acts, including actions hindering, combating or defending against war or riot; (ii) unauthorized tampering or interference
with the System(s) by Customer or its agents; (i) neglect or abandonment of all or part of the System(s) by Customer or; (iv) stolen or misplaced wireless equipment, (v) any loss or
damage that reasonably could have been prevented by Customer or resulted from Customer’s negligence in maintaining adequate proteclion for the System(s). In the event of a
loss of or damage to, all or any part of, the Equipment, System Software or Related Software under any of these circumstances stated in this paragraph, Customer will incur the
expense for repair or replacement of the damaged or lost Equipment, System Software and/or Related Soflware. Customer will also maintain adequate public liability insurance,
copies of which shall be furnished to Mitel on request.

THE OCCURRENCE OF ANY LOSS OF OR DAMAGE TO, ALL OR ANY PART OF, THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE SHALL
NOT, HOWEVER, RELIEVE OR REDUCE ANY OTHER COVENANT, CONDITION OR PROVISION CONTAINED IN THIS AGREEMENT.
7. CARE, USE AND LOCATION OF SYSTEM(S): Customer shall not abuse the System(s) or permit it to be serviced by anyone other than Mitel. Neither Customer nor
Customer's agent shall connect accessories or software supplied by anyone other than Mitel to the System(s) without Mitel’s written consent, which shall not be unreasonably
withheld. Customer shall use the Equipment, System Software and/or Related Software only in the manner contemplated by the manufacturer and in accordance with law,
Customers shall not allow anyone other than Mitel to disconnect or move the System(s) from the Location.
8. SECURITY INTEREST; TITLE: Customer agrees to execute any documentation, which may be necessary or appropriate to perfect Mitel's or Lessor's security interest in the
System(s). Customer hereby appoints Mitel as Customer's attorney-in-fact to execute on behalf of Customer any financing statement or other documents required by Mitel or
Lessor to perfect or enforce its security interest. In the event of default by Customer of any of its obligations to Mitel, Mitel shall have the rights of a secured party as set forth under
the Uniform Commercial Code, including, but not limited to, the right to retake possession of the System(s), with or without notice.
9. RIGHT TO ACT AS AGENT AND SITE PREPARATION: Customer agrees to provide an "agency letter” authorizing Mitel to act as agent for Customer in ordering necessary
services from the telephone utility company and any long distance carriers, equal access carriers and specialized carriers, whenever applicable. Mitel agrees to furnish the above
described Equipment, System Software and/or Related Software and all necessary cable, wire, hardware and labor for the installation of the Equipment, System Software and/or
Related Software as may be necessary to create a functioning system. Customer agrees to: (a) furnish and install all conduit, raceway or lowsmoke cable and to create all holes and
wireways through concrete, plaster, metal floors, walls or ceiling which may be required for the installation of said System(s); (b) provide all separate commercial AC power circuits
required for the operation of the System(s) and associated apparatus; (c) pay for all electrical current necessary for the operation of the System(s); and (d) provide suitable space
which is environmentally controlled pursuant to the recommendation of the manufacturer of the System(s), including, but not limited to providing a dry and dust-free environment
during and subsequent to installation. Mitel shall have no duty, responsibility, or obligation to make any structural alteration(s) or adjustment(s) to the premises to install the
System(s). Customer shall provide Mitel with reasonable access to the premises during Mitel’s working hours and shall furnish elevator service when necessary as well as heat,
light, sanitary facilities, electrical power and protection of the System(s) from theft during the installation. Mitel is not responsible for restoring Customer's premises to its original
condition upon removal or relocation of any or all of the System(s).

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS PAGE AND THE SECOND PAGE HEREOF AND ANY
ATTACHMENTS HERETO.

Mitel
CITY OF OAK FOREST
SOSTONERNANE 1146 North Alma School Rd
15440 South Central Avenue Mesa, AZ 85201
MAILING ADDRESS
Oak Forest IL 60452 gy
CITY, STATE, ZIP CODE SIGNATURE
By Robert Bashore _Director of Enterprise Sales
SIGNATURE TYPED NAME & TITLE

DATE:

TYPED NAME & TITLE

DATE Ela_M.aQLQFML&Ka—
TYPED NAME—SALES REPRESENTATIVE
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TotalSolution Program Service Provisions Agreement (continued)

10. CUTOVER DATE AND ACCEPTANCE: For the purpose of this Agreement, “Cutover Date” is defined as the date upon which the System(s) is installed at the premises and is capable of
providing substantially the basic service for which the System(s) is intended. The "Estimated In-Service Date” is only an approximate date. MITEL SHALL NOT BE LIABLE FOR SPECIAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES FOR CAUSES BEYOND ITS REASONABLE CONTROL, OR UNFORESEEN CIRCUMSTANCES CAUSING DELAYS IN DELIVERY OR
INSTALLATION OF THE SYSTEM(S) on or before the Estimated In-Service Date. Customer shall confirm the Cutover Date by executing a Delivery and Acceptance Certificate acceptable to
Mitel. H shall be conclusively presumed that Customer’s execution of the Delivery and Acceptance Certificate confirms Customer's inspection, satisfaction and unqualified acceptance of the
System(s).

11. SYSTEM SOFTWARE AND RELATED SOFTWARE SITE LICENSE: The System Software is the software necessary 1o operate the Equipment, provide the service for which the
equipment was intended. Related Software is software, provided by Mitel as part of this agreement, necessary to provide specific applications and/or features not necessary to the basic operation of
the Equipment. Customer agrees that its interest in the System Software and/or Related Software provided by Mitel, pursuant to this Agreement is that of a licensee and that said System Software
and/or Related Software is to be used solely and exclusively in and with the System(s) as described in this Agreement or any other license agreements required by Mitel pursuant to the operation of
the System(s). Customer may not reproduce, sublicense, assign, sell or transfer the System Software or Related Software covered by this license to any other person or entity without the express
written permission of Mitel.

12, TRAINING: Mitel shall provide all necessary training services for Customer’s personnel to effect the operation of the Equipment, System Software and/or Related Software at no additional
cost to Customer during the term of this Agreement.

13. WARRANTY AND MAINTENANCE: For the term of this Agreement, Mitel wamants the Equipment, System Software and/or Relaled Software against defective parts, programming and
workmanship. Upon notification of a defect, Mitel shall have the option to repair or replace any defective part or install, modify or replace software, and such services provided by Mitel shall be
Customer's sole and exclusive remedy. During the term of this Agreement, all expenses incidental to repair or replace equipment and/or software under warranty, including all labor and material,
shall be bome by Mitel. Replacement parts may be new ar reconditioned at Mitel’s option. All equipment, software and replaced parts will remain the property of Mitel.

Regular maintenance service (non-emergency) during the warranty period will be provided without charge to Customer during normal business hours (8:00 a.m. to 5:00 p.m. Monday through
Friday, except holidays). Emergency service during the warranty period {service required due to the System(s)'s inability to accomplish either incoming, outgoing or intemal calls) will be provided
without charge to Customer seven days a week and twenty-four hours a day.

Maintenance service under this Agreement does not include repair or service required as a result of: (a) neglect, misuse or intentional damage of the System(s); (b) alterations, additions or
moedifications to any part of the Equipment, System Software or Related Software performed by anyone other than Mitel; (c) conflicts created by unauthorized software on the System(s); (d) the
failure of Custorner to provide and maintain a suitable installation environment at all facilities are prescribed by Mitel (including, but not limited 1o, proper electrical power, air conditioning, or humidity
control); (e) use of supplies or materials not meeting Mitel specifications; (f) use of the System(s) for purposes other than those for which it was designed; (g) electrical work extemal to the
System(s) or service connected with System(s) relocation, reconfiguration or additions; (h) cutoff of services to Customer by the Utility; or (i) acts of God. However, Mitel will make maintenance
service available in accordance with its then standard practices and price schedules,

EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS AGREEMENT, MITEL MAKES NO WARANTIES [N RESPECT TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED
SOFTWARE, EITHER EXPRESSED OR IMPLIED, INCLUDING NO IMPLIED WARRANTEES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.. IN THE EVENT
MITEL BREACHES ANY WARRANTY, THE CUSTOMER'S EXCLUSIVE REMEDY WILL BE THAT MITEL MAKES ANY EQUIPMENT OR SOFTWARE ADJUSTMENTS, REPAIRS OR
PARTS REPLACEMENTS TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED SOFTWARE WHEN MITEL DETERMINES THAT THE EQUIPMENT, SYSTEM SOFTWARE OR
RELATED SOFTWARE DOES NOT CONFORM TO WARRANTY. NO OTHER WARRANTIES SHALL APPLY EXCEPT AS SET FORTH HEREIN.

14. LIMITATION OF LIABILITY: MITEL SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY OR INDIRECTLY ARISING FROM CUSTOMER'S USE OF OR INABILITY TO USE THE EQUIPMENT SYSTEM SOFTWARE OR RELATED SOFTWARE, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, EITHER SEPARATELY OR IN COMBINATION WITH OTHER EQUIPMENT; OR FOR PERSONAL INJURY, LOSS OR DESTRUCTION OF OTHER
PROPERTY; OR FOR THE PAYMENT OF ANY CHARGES BY ANY COMPANY TO CUSTOMER FOR TERMINATION OF OR FAILURE TO TERMINATE PRE-EXISTING AGREEMENTS
OR FOR REMOVAL OF EXISTING EQUIPMENT; OR FROM CUSTOMER'S INABILITY TO USE THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE, EITHER
SEPARATELY OR IN COMBINATION WITH ANY OTHER EQUIPMENT, OR SOFTWARE; FROM ROUTING AND PROGRAMMING ERRORS; AND UNAUTHORIZED TRESPASS OF
PROGRAMMING, SOFTWARE AND/OR EQUIPMENT MODEM LINES AND LONG DISTANCE CARRIER SERVICES. MITEL SHALL NOT BE RESPONSIBLE FOR THE PROCUREMENT
OF, OR PAYMENT FOR ANY LICENSING REQUIRMENTS AS A RESULT OF THE USE OF COPYRIGHTED MUSIC WITH THE SYSTEM(S).

15. DEFAULT: If Customer fails to pay any amount due to Mitel as set forth herein, or Lessor pursuant to a Lease Agreement, or defaults in any other obligations, then, in addition to all other
remedies available to Mitel by law or equity or under this Agreement, and not in limitation thereof, Mitel may, until said sum is paid in full; declare the entire remaining amount due and payable and
after ten (10) days written notice addressed to Customer shown herein; disconnect or disable all or any part of the Equipment, System Software and/or Related Software or otherwise render it
inoperable; cease maintaining or installing the Equipment, System Software and/or Related Software, or enter Customer's premises without liability for trespass or damages and, with or without
notice, take possession of and remave the System(s).

After the execution of this Agreement, should Customer determine, for any reason other that an express breach of agreement by Mitel, that Customer shall not abide by the Terms of this
Agreement, Mitel shall be entitled to payment of the greater sum of (a) all deposits paid to date of notice of tenmination, or (b) an amount equal to twelve (12) monthly rental payments set forth in
paragraph 1 as liquidated damages. The prevailing party in any legal action shall be entitled to recover reasonable attomey's fees and costs in the amount allowed by court,

16. INDEMNIFICATION: Customer shall indemnify Mitel against and hold Mitel harmless from any and all claims, actions, suits, proceedings, costs, expenses, damages and | iabilities,
including attomey's fees, claimed by any person, organization, assaciation, or otherwise arising out of, or relating to, the System(s), its use, possession, operation and/or condition.

17. ASSIGNMENT, SUBCONTRACTING: This Agreement may be assigned by Mitel, in whole or in part, and Mitel may freely subcontract any or all of the work hereunder, The Customer
may not assign this Agreement, in whole or part, without first obtaining the prior written consent of Mitel. Any such attempted assignment shall be invalid. Subject to the foregaing, this Agreement
shall inure to and be binding upon the parties and their successors and assigns.

18. CONSULTANT: In the event that Customer is represented by a consuitant, Mitel may require that the consultant provide completed key sheets and floor plans and arrange for all necessary
services with the local telephone utility and provide Customer training and directories.

19. MISCELLANEOUS: Titles to the paragraphs of this Agreement are solely for the convenience of the parties and do not explain, modify, or interpret the provisions herein. If mare than one
Customner is named in this Agreement, the Liability of each shall be joint and several. This Agreement shall not be amended or altered unless such amendmert or alteration is put in writing and
approved, by signature, by authorized representatives of all parlies hereto. This Agreement shall be enforced subject to the laws of the state in which the subject equipment is installed as
documented on the TotalSolution Program Schedule 1's.  Customer expressly consents to jurisdiction and venue within said state. No delay or omission to exercise any right, power or remedy
available to Mitel, upon any breach or default of Customer under this Agreement shall impair any such right, power or remedy of Mitel, nor shall it be construed to be a waiver of any subsequent
breach or default or acquiescence therein. Any waiver, consent or approval of any kind or any breach or default, or any waiver of any provision of this Agreement will only be effective if in wiiting
and approved and signed by both parties and shall be effective only to the extent set forth in writing. If any provisions of this Agreement are in conflict with any statute or rule of law of any state or
territory wherein it may be sought to be enforced, then such provisions shall be deemed null and void to the extent that they may conflict therewith, but without invalidating the remaining provisions
herein,

CUSTOMER INITIALS DATE MITEL INITIALS DATE
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TotalSolution Program
Schedule 1

This original Schedule is issued and effective as of the date set forth below. All of the terms, conditions, representations and warranties of the Master
Lease identified by the Lease Number detailed below, including definitions of terms not otherwise defined in this Schedule, are hereby incorporated
herein and made a part of hereof as if they were expressly set forth in this Schedule. This Schedule constitutes a separately enforceable, complete
and independent Lease with respect to the Equipment described herein. By the execution and delivery of this Schedule, the parties affirm all of the

terms, conditions, representations and warranties of the Master Lease

LEASE NUMBER

128380

ACCOUNT NO.

INSTALLING COMPANY
Mitel Technologies, Inc.
ADDRESS
1146 North Alma School Road
ciTY
Mesa
STATE zZIP
AZ 85201

LOCATION OF EQUIPMENT
5620 West James Drive

RENT COMMENCEMENT DATE:

SCHEDULE OF PAYMENTS

36 MONTHLY PAYMENTS OF

109.16

(applicable taxes to be billed)

EXCEPT AS OTHERWISE INDICATED BELOW:

m] OTHER

cITY PAYABLE AT SIGNING OF THE LEASE (Check one)
Oak Forest O FIRST TotaL PavmenTs _134.81 Incl SWA
STATE 7IP
O OTHER
IL 60452

LIST OF EQUIPMENT ATTACHED

LESSEE (FULL LEGAL NAME)
CITY OF OAK FOREST

BILLING ADDRESS

DELIVERY AND ACCEPTANCE OF EQUIPMENT

| AM AUTHORIZED AND HEREBY CERTIFY, ON BEHALF OF THE LESSEE, THAT
ALL OF THE EQUIPMENT TO BE LEASED HAS BEEN DELIVERED AND INSTALLED.
THE INSTALLATION AND ALL OTHER WORK NECESSARY FOR THE EQUIPMENT'S
USE HAS BEEN SATISFACTORILY COMPLETED. THE DELIVERY DATE IS THE
DATE THIS ACCEPTANCE IS SIGNED.

CITY COUNTY STATE ZIP
Oak Forest Cook IL 60452
PHONE DATED
SIGNATURE X
(708) 687-6050
ay X DATE
(AUTHORIZED SIGNER)
PRINT NAME.
PRINT NAME TITLE TITLE
ACCEPTED: MITEL LEASING, INC., LESSOR
10603 W. Sam Houston Pkwy North, Ste 400 Houston, TX 77064
By X
TITLE DATE
Rev 10/14 Page 1 of 1




® &
Supplement to TotalSolution® Program for Software Assurance m M I tel

Dear Customer: We've written this Supplement to the TotalSolution Program (Supplement) in simple and easy to read language because we want you to
understand its terms. Please read your agreement carefully and feel free to ask us any questions you may have about it. We use words you and your
to mean the Customer. The words we, us and our refer to the Lessor indicated below.

Software Assurance and Support (SWAS) coverage provides you with software Update Releases (which may include bug fixes, patches and/or minor
feature enhancements) and software Upgrade Releases (which includes major feature enhancements, and may contain bug fixes and patches) for the
applicable product or products during the term without additional upgrade fees or charges for that software. Software Assurance does not include the
labor and services to implement soffware Upgrade Releases for the covered product or products, nor does it cover the costs for any additional hardware
or hardware upgrade should it be required for the software installation.

Supplement Number:
Supplementing Lease Number, 1 283 80
Branch,

Customer Name Address
CITY OF OAK FOREST 5620 West James Drive
Cily State Zip
__ Oak Forest 1L 60452
Lessor Name Address
Mitel Leasing, Inc. 10603 W Sam Houston Parkway N Suite 400
City State Zip Phone
Houston Texas 77064 (713) 844-0800

1. Lease Agreement. We agree to lease to you and you agree to lease from us the Software Assurance provisions listed below.
Description of Software Assurance provisions

Quantity Description of SWA Monthly Price Total Monthly
3 STD SWAS 5000 Base up to 32 Ports 5.70 17.10
3 Prem SW Assur MiVOFFICE 32ext w/Monitor 2.85 8.55

2. Additional Monthly payment: $ 25.65

3. Terms and conditions. You agree that all of the terms and conditions contained in the Lease referred to above will apply to this Supplement,
except as stated in paragraph 4 below.

4. Term and Rent. The term of this Supplement will be the same number of months or the number of months remaining under the original Lease
described and numbered above at the time we accept this Supplement. The additional monthly payment for the equipment and/or software
leased under this Supplement will be the amount listed in paragraph 2 above which will be added to the payments stated in the Lease. You agree
to pay the combined payments on the due dates stated in the Lease for the remaining term of the Lease.

5. Additional Provisions. You agree that this Supplement cannot be cancelled except as provided for in the Lease. You also agree that the software
will not be used for personal, family or household purposes. You acknowledge receipt of a copy of this Supplement.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS FACING PAGE, AND ANY ATTACHMENTS HERETO.

CITY OF OAK EOREST MITEL LEASING, INC.
B 10603 W Sam Houston Parkway N
o4 South Oanteal averue Zite 400
_Oak Forest ILI | 60452 Houston, TX 77064
., GV, STATE 21 CooE N i, sTATE 2P cone

Date: Date:




Lessee (Full Legal Name) CITY OF OAK FOREST
Lease Number 128380

36
36

Approved and Accgpted by:

oo Mitel =

SCHEDULE 1 — Fire Department

EQUIPMENT ITEMIZATION

Upgrades, Spares part of Quote

MiVoice Office 250 - Core Hardware, System Software and Licenses
2GB Compact Flash MiVoice Office NA
MiVoice Ofc 250 CS Migration Bundle (NA)

Professional Services
IMPLEMENTATION (SP)

Maintenance, Support Services

Remote Monitoring Appliance - S/M-TSP

Other Equipment
5000/MCD Monitoring lic -STSP -up to 3yr [New TSP Program]
Remote Monitoring Acc lic STSP-up to 3yr [New TSP Program]

Customer

Date



Lessee (Full Legal Name) CITY OF OAK FOREST
Lease Number 128380

SCHEDULE 1 — Fire Department

EXISTING EQUIPMENT ITEMIZATION

6 8560 Digital Phones
5 8520 Digital Phones

Approved and Accepted by:

coMitel =

Date
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Powering connections

Schedule 2 - TotalSolution Program Service Agreement

This Schedule 2 more particularly identifies the Customer's options relating to Add-On Equipment Rates, Renewal
Options, Upgrade Capability, and Cost for System Relocation once signed by the Customer becomes a part of the
TotalSolution Program Service Agreement (“Agreement”) between the branch and __ CTTY OF QAK FOREST

I. Add-On Equipment Rates

A. The following listed equipment can be added at any time during the term of the Agreement at the following
rates (based on original term) and as long as such additions are within the system's capabilities.

Part Description

51011571 5304 IP Phone (req Cat"D", User License, or UCC License)

50005847 5312 IP Phone (req Cat "D", User License, or UCC License)

50005664 5324 IP Phone (req Cat D", User License, or UCC License)

50006191 5320 P Phone (req Cat "D", User License, or UCC License)

50006634 5320e IP Phone (req Cat"D", User License, or UCC License)

50006476 5330e IP Phone (req Cat “D", User License, or UCC License)

50006478 5340e IP Phone (req Cat"D", User License, or UCC License)

50005891 5360 IP Phone (req Cat™D", User License, or UCC License)

51015131 48VDC ETHNT PWR ADPT 100-240V 802.3af (req 51005172)
51005172 Power Cord C7 2.5A 125V NA Plug

50005711 DECT Cordless Handset with Module (Model 5330/e, 5340/, 5360 only)
50005712 DECT Cordless Headset with Module (Model 5330/e, 5340/e, 5360 only)
51301098 IP DECT Stand & 5610 Handset Bundle (req Cat "F*, User, or UCC License)
51301100 5610 IP DECT Handset Only (req Cat"F", User, or UCC License)
50006122 8528 Digital Phone (Mivoice Office only, req Cat "E” License)

50006123 8568 Digital Phone (MiVoice Office oniy, req Cat "E” License)

50004197 Line Interface Module

54004976 MiVoice Business Standard User License

54004975 MiVoice Business Enterprise User License

54005042 MiVoice Business Standard Active ACD Agent License
54005043 MiVaoice Business Enterprise Active ACD Agent License
54005065 Mivoice Business Standard Dynamic Extension License
54005066 MiVoice Business Enterprise Dynamic Extension License
54003691 MiVoice Business External Hotdesking License
54002390 MiVoice Business SIP Trunk License

54000297 Mivoice Business Embedded VM Mailbox License
54006128 UCCv3 Entry User for Enterprise x1

54006131 UCCv3 Entry User for Business x1

64006095 UCCv3 Standard User for Enterprise x1

54006098 UCCv3 Standard User for Business x1

54006101 UCCv3 Premium User for Enterprise x1

54006104 UCCv3 Premium User for Business x1

840.0226 MiVoice Office Category "A” Legacy IP Endpoint License
840.0415 Mivoice Office Category "C" Legacy IP Endpoint License
840.0416 Mivoice Office Category "D" IP Endpoint License
840.0417 MiVoice Office Category "E” Digital Endpoint License
840.0418 Mivoice Office Category "F" SIP Endpoint License
840.0833 MiVoice Office SIP Trunk License

840.0759 WMiVoice Office License Enable 2nd Port an T1/E1

580.2100 MiVoice Office Single Line Mdl (SLM-4) for CSIHX
580.2702 MiVoice Office Dual TI/E1/PRI (T1M-2) for CS/HX
813.1814 MiVoice Office DEM-16 RJ45 TO AMP 50-pair Cable - 15FT
580.2304 MiVoice Office Loop Start Mdl (LSM-4) for CS/HX

580.1001 MiVoice Office Digital Expansion Interface (DEI)

580.2101 MiVoice Office Single Line Mdl (SLM-8) for DEI

54005830 MiCollab - Desktop SIP Softphone

54005598 MiColiab - Mobile Client for SmartPhone

54005832 MiCollab - Mobile SIP Softphone (req MBG Teleworker far external use with MiVoice Bus.)
54004572 MBG Teleworker License (requires existing MBG server)

Original Term
60 Months| 48 Months| 36 Months
$ 1256 |% 1489|% 1882
$ 14B6|% 1735|% 2189
$ 1B675|% 1981 |% 2497
$ 1652|% 1954 |5F 2463
$ 2001|% 23643 2975
$ 2327|% 2746|% 3454
$ 2793|% 3293|% 4137
$ 3253 |8 3840|5 4821
$ 185|% 219|S% 273
$ 023|% 027 |% 0.34
$ 2118 |% 2500|% 31.46
$ 2677|% 3156(|% 3966
$ 2793|% 3293|% 4137
$ 16562|% 1954 (|5 24863
$ 1349|% 1598 |% 2018
$ 1862|% 2200|% 27.70
$ 1275|% 1511 |% 19.09
$ 1160(% 1313[|% 1579
$ 1346|9% 1532 |% 1852
$ 803 |5 949 | % 1197
$ 942(% 1113 |$% 14.02
$ 1276|% 1450|% 1750
$ 1463 |% 1668 |5F 2023
$ 453|% 539|% 6.84
3 709§ 840 (% 1060
$ 477|% 567 |9 7.19
$ 1669 |% 1907 (% 2315
$ 1529|% 1743|% 2110
$ 2472|% 2797(% 3362
$ 2286|% 2579|% 3088
$ 3272|% 3680(|% 4393
b 30B5|% 3462(% 4119
$ 842|% 11135 1402
$ 477|% 567|% 7.19
$ 896 |% 1059|% 1334
3 570|% 676|% 8.55
$ 709(% 840|F 10.60
$ 709(|% 840|% 1060
$ 5146|% 6054|% 7589
$ 2630|% 3102|% 3898
$ 5146|% 6054 |% 7589
3 7491 % 893|% 1137
$ 2304|3% 2719|% 3420
$ 4680|3% 5507 (% 69.06
$ 4657 |% 5480|% 6872
%

5 $

5 806 |% 909 (% 1087
$ 39719 469 | % 5.92
§ 355]|% 420 | % 5.30
$ 1125|% 1260(% 1496

580.2200 MiVoice Office Diiital Endpoint Module (DEM-16) for DEI $ 2923|% 3521 4522
54004266 MiCollab - Advanced Desktop Client (Windows) 989|% 11.08 13.17




B. There will be no additional charges for installation if the equipment is a normal installation to the present office
location. Any detached locations or abnormal installations will be priced with additional labor and material charges
in effect at the time of such installation.

C. The Customer agrees that Add-On Equipment orders are subject to credit approval, and the Customer cannot be
in default of this Agreement or the Lease Agreement.

Il. Guaranteed Renewal Options

A. The Customer has the option to renew this Agreement for an additional term of three (3) years which period of
time shall be defined as the Renewal Option Term.

B. The monthly rental price for the Renewal Option Term shall be equal to fifty percent (50%) of the rental rate in
effect at the time of the renewal including supplements.

C. The Maintenance and Warranty provisions contained in this Agreement shall continue in full force and effect
during the Renewal Option Term.

D. The Add-On Equipment Rates as specified in Article | hereof shall be applicable for the duration of the Renewal
Option Term.

lll. No Penalty Obsolescence Protection If during the term of this Agreement, should newer more advanced
technology systems be developed and introduced by Mitel thus rendering this Mitel platform obsolete, the
Customer is hereby granted the option to upgrade its System with Mitel with no financial penalties or
cancellation charges. Mitel guarantees that the upgraded system rates will be the same as offered to other
customers with the same system. In order to qualify, the Customer agrees to the following provisions:

A. At least twenty-four (24) payments shall have been received by Mitel on this Agreement.

B. The central operating unit and substantially all of the station equipment of the current system must be replaced
and/or upgraded to an equal or larger capacity unit based on a newer technology providing additional features and
capabilities. In either event, the number of installed telephones or phone lines must be equal or greater than the
current system.

C. The Customer cannot be in default on this Agreement, and the upgrade is subject to credit approval.
IV. Transfer Cost for System Relocation

The Customer is granted the right to have Mitel perform the labor of relocating the system at a thirty percent
(30%) discount of the standard published rate of Mitel in effect at the time of relocation of the system.

V. Disaster Recovery Plan

Mitel will maintain a back-up copy of the current Mitel System software database at an off-site location. In the
event of a catastrophic loss of the system that is covered by the Risk of Loss provision of this Agreement, the back-
up database will be re-loaded on the replacement equipment as soon as the customer’s facilities allow. The
current copy of the database will be as of the last changes or modifications to the database that were performed
by Mitel. Any changes to the database not performed by Mitel may not be included in the back-up database.

VI. Remote Monitoring Access Service

Mitel's Remote Monitoring and Access Service (RMAS) will monitor the ICP (5000 and/or MCD 3300) 7 days a
week, 24 hours a day for system generated major or critical alarms. Upon receipt of an alarm, Mitel's RMAT team
will remotely log into the system to investigate the cause of the alarm and attempt to resolve the issue. If the issue
is service affecting (definability to accomplish either incoming, outgoing or internals calls) and it cannot be
resolved remotely, RMAT will dispatch a Field Technician to site in order to address the issue.

VII. Remote system changes and Admin Training

A. Mitel’s Remote Monitoring and Access Technician (RMAT) will provide free of charge the following list of
changes. Twinning setup, Name Changes, Password resets, Time Change, User/Set creation/deletion, DID Call
Routing changes, Key Map programing, Hunt Group modifications, Auto Attendant changes, Greeting Changes,

Page 2 of 3



Mailbox programing, COS/COR programing, MCA Audio/Web conference scheduling, Account codes, programing,
Feature Code programing, Database Backup

B. Remote admin training will also be provided on the above listed items
C. RMAT's will provide a max of 4 changes per month with a max time of 1 hour per incident
VIIl. Software upgrades for Mitel Core Products

A. Software Upgrades are provided as described in the Supplement to TotalSolutions Program for Software
Assurance. Labor for such Software Upgrades on MiVoice Business, MiVoice Office, MiVoice Office 250, MiCollab
and NuPoint will be provided without charge once per year, uniess requested outside of normal business hours
in which case labor will be charged at a differential rate based on the time requested. Current software must be
within two (2) major versions, otherwise normal labor rates will apply.

B. All third party applications to be excluded from the free labor TSP upgrade option as stated in the customer
executed “Schedule One” list of equipment.

Customer Initials

Page30f3
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This lease is written in plain language because we want you to fully understand its terms. Please read your copy of this lease carefully and feel free to ask us
any questions you may have about it. We use the words you and your to mean the lessee indicated below. The words we, us, and our refer to the lessor indicated
below. The words the Supplier as used throughout refers to Mitel Technologies, Inc., a third party which will transfer ownership of the equipment to us upon your
execution of this lease and acceptance and delivery of the equipment. Therefore, your agreement concerning the lease of the equipment is with us and is set forth in
this Agreement. You fully understand and agree that you have or will have entered into a separate agreement titled TatalSolution Program Service Agreement
(hereafter called the "TSP Service Agreement”) with the Supplier.

1. AGREEMENT: You agree to lease from us and we agree to lease to you the equipment and/or software listed on all Schedule 1’s, and that all equipment
will be used for business purposes only. You promise to pay us the sum of the rental payments indicated on Schedule 1 attached. You may request, periodically, that
additional equipment be added to an existing location, which equipment will be listed on a Supplement to Lease Agreement which when executed by you and us, will
be attached to the specific Schedule 1 of this agreement and made a part hereof for all purposes. Payments for equipment added by Supplement to Lease
Agreement will be computed to terminate the same time as the applicable Schedule 1. You may also request that additional equipment and/or software be added at
separate locations, the equipment and/or software will be described on a separate Schedule 1, which when executed by you and us, and the appropriate deposit
paid, will be attached to this agreement and made a part hereof for all purposes. You promise to pay us the sum of all rental payments listed on all Schedule 1's and
Supplements to Lease Agreements.

2. ORDERING EQUIPMENT: If you have entered into a purchase contract for the equipment, you agree to waive your rights of ownership by execution and
acceptance of this Agreement and any Schedule 1 or Supplements to Lease Agreement.

3. NO WARRANTIES: We are leasing the equipment to you “AS 1S.” WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR ORDINARY USE IN CONNECTION WITH THIS LEASE. If the Supplier or anyone else has
made a representation or warranty to you as to the equipment or any other matter, you agree that any such representation or warranty shail not be binding on us, nor
shall the breach of such relieve you of, or in any way affect, any of your obligations to us under this lease. If the equipment is not satisfactory for any reason, you
shall make your claim only against the Supplier and you shall nevertheless pay us all rent payable under this lease. So long as you are not in default under any of
the terms of this lease, we transfer to you any warranties inherent with ownership made to us by the Supplier, or the manufacturer, or supplier. You understand and
agree that only an authorized officer of Mitel Leasing, Inc. is authorized to waive or change any term or condition of this lease and no change is valid until and unless
it is reduced to writing and signed by both parties. YOU AGREE THAT, REGARDLESS OF CAUSE, YOU WILL NOT ASSERT ANY CLAIM WHATSOEVER
AGAINST US AND WE SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY OR INDIRECTLY ARISING FROM YOUR USE OF OR INABILITY TO USE THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO LOST PROFITS OR
BUSINESS, EITHER SEPARATELY OR IN COMBINATION WITH ANY OTHER EQUIPMENT; OR FOR REMOVAL OF EXISTING EQUIPMENT; FROM ROUTING
AND PROGRAMMING ERRORS; AND UNAUTHORIZED TRESPASS OF PROGRAMMING, SOFTWARE AND/OR EQUIPMENT, MODEM LINES AND LONG
DISTANCE CARRIER SERVICES, NOR SHALL WE BE RESPONSIBLE FOR THE PROCUREMENT OF, OR PAYMENT FOR ANY LICENSING REQUIREMENTS
AS ARESULT OF THE USE OF COPYRIGHTED MUSIC WITH THE EQUIPMENT. You acknowledge that we shall not be responsible for any service, repairs,
warranty or maintenance of the eguipment. We are not a party to the TSP Service Agreement or any other agreements between you and the Supplier, and even if
you have a dispute regarding any warranty, maintenance or service provided by the Supplier, you will continue to pay us all payments due under this lease and all
schedules to this lease.

4, NON-CANCELLABLE LEASE: Except as provided by the Upgrade Capability contained in the TSP Service Agreement, this lease cannot be cancelied.

5. TERM: The lease term will start on the date that any equipment is delivered to you or your agent as specified on Schedule 1's ("the Commencement Date")
and will continue until you have met all of your abligations under the lease. Advance rentals are not refundable if the lease does not begin for any reason. The
payments of rent are payabie periodically in advance as stated on any schedule to this lease. The first payment is due on the Commencement Date as set forth on
all Schedule 1’s. You will be notified in writing if we change the date of your first payment. Thereafter, consecutive periodic payments will be due on the same day of
each period indicated on this Agreement. All payments will be made to us at our address on this lease, or at another address, which we would designate in writing.
Your obligation to pay rentals to us is unconditional and is not subject to any reduction, set-off, defense, or counterclaim for any reason whatsoever. You authorize
us to insert serial numbers and other identification data about the equipment, as well as other omitted factual matters. If we accepted a security deposit from you, it
will be held by us to secure your faithful performance of this lease, and it will be returned or applied as stated in Paragraph 14. You shall pay us a one-time
administrative fee (not to exceed $90.00) to reimburse us for our start-up administrative costs.

6. ASSIGNMENT: You may not sell, transfer, assign or sublease the equipment or this lease. We may, without notifying you, sell, assign or transfer this lease and ownership of the
equipment; and you agree that if we do so, the new lessor will have the same rights and benefits that we now have, and the new lessor will not have to perform any of our obligations. You agree
that the rights of the new lessor will not be subject to any daims, defenses or set-offs that you may have against us. However, any such assignment, sale, or transfer of this lease or the
equipment will not relieve us of our obligations to you under this lease,

7. OWNERSHIP AND QUIET ENJOYMENT: We are the owner of and have tile to the equipment. If any other person attempts to claim ownership of the equipment by asserting that
claim against you or through you due to acts or omissions by you, you agree, at your expense, to protect and defend our titte to the equipment. Further, you agree that you will at all times keep
the equipment from any legal process or lien whatsoever, and you shall give us immediate notice of any lien whatsoever, or if any legal process or lien is asserted or made against the
equipment. So long as you are not in defautt under any of the terms in this lease, we agree that you shall quietly use and enjoy the equipment.

8. CARE, USE AND LOCATION; LOSS OF EQUIPMENT: We are not responsible for installing and keeping the equipment in good working order and repair. The Supplier has
provided for this in the TSP Service Agreement. You are responsible for protecting the equipment from damage, except for ordinary wear and tear and from any other kind of loss while you
have the equipment or while it is being delivered to you. Even if the equipment is damaged or lost, you agree to continue to pay rent. You will keep and use the equipment only at your
addresses shown on all Schedule 1's, and you will only use it for business purposes and in compliance with all applicable laws. You will not make any alterations or additions to the equipment
without our prior written consent (which we will not unreasonably withhold), nor will you permanently attach the equipment to your real estate. You agree that you will not remove the equipment
from those addresses unless you get our written pemnission in advance.

9. TAXES AND FEES: You agree to pay when due all taxes relating to this lease. You also agree that we have the right each year to estimate the yearly personal property taxes that
will be due for the equipment and that you will pay us the estimated taxes when we request payment. If we pay any of those taxes, you agree to reimburse us on demand. You also agree that
we have the right to sign your name to any document for the purpose of filing property tax statements, so long as the filing does not interfere with your right to use the equipment.

10. INDEMNITY: We are not responsible for any injuries or losses to you or any other person caused by your use of the equipment. You agree to reimburse us for and to defend us
against any claims for such losses or injuries. This indemnity shall continue even after the term of this lease has expired.

11. INSURANCE: You agree to make all payments when due under this lease regardless of the cause of physical damage loss to the equipment. You agree to maintain, at your
expense, a general public liability insurance policy, covering both personal injury and property damage, from anyone who is acceptable to us and to provide us, on request, with certificates or
other evidence of insurance acceptable to us. If any insurance proceeds are paid as a result of any such loss or damage to the equipment, you agree that such insurance proceeds shall be
paid to us to the extent of your rental obligations under this lease.

TotalSolution Program Lease Agreement Lease No. 128381

CUSTOMER INITIALS DATE LEASING INITIALS DATE
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Total Solution Program
Lease Agreement (continued)

12, DEFAULT AND REMEDIES: If you do not pay rent when due or if you break any of your promises under this lease, or you become insolvent, assign your assets for the benefit of
your creditors, or enter (voluntarily or involuntarily) a bankruptcy proceeding, you will be in default. If your defautt is caused by your failure to make any payment when due, we can, after ten (10)
days written notice, enter your premises and deactivate all or a portion of the equipment, or require that you retum the equipment to us and pay to us the remaining balance of all of the rental
payments due under this lease at present value, using a six (6%) percent per year discount rate. If you fail to retum the equipment to us, in addition we can also require that you pay to us our
residual interest in the equipment. You also agree to pay us interest on all sums due us from the date of default until paid at the rate of one and one-half (1'%} percent per month, but only to
the extent permitted by law. If your default is caused by your breaking any of your other promises under this lease, we shall be entitled to recover from you all damages caused by that type of
default. We can also use any of the remedies available to us under the Uniform Commercial Code or any ather law. If we refer this lease to an attomey for enforcement or collection, you agree
to pay the greater of (1) our reasonable attomey's fees or (2) at least twenty (20%) percent of the remaining balance of all the rental payments, and actual costs. If we have to take possession of
the equipment, you agree to pay the cost of repossession, storing, shipping, repairing and selling the equipment, which sum is agreed to be five (5%) percent of the original cash price by us of
the equipment. Although you agree that we are not obligated to do so, if we decide to sell the equipment, and we are able to sell the equipment for a price that exceeds the sum of (a) our cost of
repossession described above, (b) the residual value of the equipment, present valued as calculated above, and (c) any remaining debt owed by you to us, then we shall give you a credit for
the amount of such excess. You agree that we do not have to notify you that we are selling the equipment.

13. OTHER RIGHTS: You agree that any delay or failure to enforce our rights under this lease does not prevent us from enforcing any rights at a later time. Both parties intend this lease
to be a valid and legal document, and agree that if any part is determined to be unenforceable, all other parts will remain in full force and effect. If this document is not found to be a lease, then
you grant us a security interest in the equipment, and you acknowledge and agree to all other terms herein as applicable to the security interest. You also give us the right to immediately file, at
your expense, any Uniform Commercial Code ("UCC”) financing statements or related filings, as well as the right to sign your name to any such fiings that we make.

14. REDELIVERY OF EQUIPMENT: in the event you do not decide to renew this lease, as provided for in the TSP Service Agreement, or purchase the equipment according to the
terms of any Purchase Option Letter that we have issued to you, then when this lease expires, or is earlier terminated, you shall allow us or our designated agent, upon three (3) days' notice,
the right and ability, during nomnal business hours, to disconnect and remove the equipment. If upon expiration or termination, you do not immediately retum the equipment to us, the equipment
will continue ta be held and leased by you on a month to month basis at the same rental rate in this lease. Upon expiration of your lease, and provided you have fulfilled all of your obligations to
us under this lease, we will either refund your security deposit without interest to you or at your direction apply it towards the purchase of the equipment.

15. LATE CHARGES: If, prior to our notice of default, any part of a payment is not made by you within thirty (30) days of its stated due date, you agree to pay us a late charge of ten
(10%) percent of each late payment, but only to the extent permitted by law. You agree to pay us the late charge not later than one month following the date that the original payment was due.

16. ENTIRE AGREEMENT; CHANGES: This Lease contains the entire agreement between you and us and it may not be altered, amended, modified, terminated or otherwise
changed except in witing and signed both by you and us. You agree and understand that you are only leasing the equipment as specified on all Schedule 1's and Supplement to Lease
Agreements.

17. MISCELLANEQUS: In the event you fail to comply with any part of this lease, we can, but we do not have to, take any action necessary to effect your compliance upon ten (10) days
prior written notice to you. If we are required to pay any amount to obtain your compliance, the amount we pay, plus all of our expenses in causing your compliance, shall become additional rent
and shall be paid by you at the time of the next due rental payment. If any notices are required under this lease, they shall be sufficient if given personally, by telefacsimile (fax) or mailed to the
address set forth in this lease by certified or registered mail, postage prepaid. This lease is for the benefit of and is binding upon you and your personal representatives, successors and assigns.
THIS LEASE SHALL BE BINDING WHEN ACCEPTED IN WRITING BY US AND THE RIGHTS AND OBLIGATIONS OF YOU AND US SHALL BE GOVERNED BY THE LAWS OF THE
STATE OF TEXAS. YOU AGREE THAT THE COURTS OF THE STATE OF TEXAS FOR HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT
COUNTY SHALL HAVE JURISDICTION AND SHALL BE THE PROPER LOCATION OR VENUE FOR THE DETERMINATION OF ALL DISPUTES ARISING UNDER THIS LEASE. You
agree and consent that we may serve you by registered or certified mail, which shall be sufficient to obtain jurisdiction. Nothing stated in this lease is intended to prevent us from commencing
any action in any court having proper jurisdiction. You waive trial by jury in any action between us.

18. UCC -ARTICLE 2A PROVISIONS: You agree that this is a "Finance Lease" under Article 2A of the Uniform Commercial Code, that is, you acknowledge nonexclusively
that: (a) we did not select the equipment, we purchased it for lease to you; and (b) you have been given the name of the Entity which supplied the equipment you are leasing from
us. We hereby notify you that you have rights under the agreements that you have with the Supplier.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS AND AGREES TO ALL OF THE TERMS AND CONDITIONS ON BOTH THIS PAGE AND THE FIRST PAGE
OF THIS LEASE.

Lease recipient (FULL LEGAL NAME) ACH AUTHORIZATION
THE UNDERSIGNED AGREES TO ALLOW LESSOR TO PROCESS MONTHLY PAYMENTS DUE UNDER
CITY OF OAK FOREST THIS AGREEMENT VIA AUTOMETED CLEARING HOUSE (ACH)
ABA / Routing and Transit #
BIELNGADDRESS! Checking Account #
Oak Forest Cook IL 60452
oy COUNTY STATE z7r | BY X
AUTHORIZED OFFICER’S SIGNATURE
proneno. _708-535-4090

{THE UNDERSIGNED AGREES THAT THE EQUIPMENT SHALL BE USED FOR BUSINESS FURPOSES | T rint Name:
AND AGREES THAT NO MODIFICATION TO THIS LEASE WILL BE EF FECTIVE UNLESS MADE IN

WRITING AND SIGNED BY BOTH PARTIES.) TITLE: DATE:
sy X ACCEPTED:
- MITEL LEASING
AUTHORIZED OFFICER’S SIGNATURE 10603 W. Sam Houslon Pkwy North, Ste 400 Houston, TX 77064
Print Name:
BY:
TITLE: DATE:
Email TITLE: DATE:
PERSONAL GUARANTY

| guarantee that the lessee will make all payments and pay all the other charges required under this lease when they are due and will perform all other obligations under the lease fully and promptly. | also agree that you may make
other arangerments with the lease recipient and | will still be responsible for those payments and other obligations. You do not have to notify me if the lessee fails to meet all of its obligations under the lease. If lease redpient fails to
meet all of its obligations, | will immediately pay in accordance with the default provisions of the lease all sums due under the original terms of the tease and will perform all other obligations of lessee under the lease. | will reimburse
you for all the expenses you incurin enforcing any of your rights against the lease recipient or me, induding attomey fees. If this is a corporale guaranty, itis authorized by the Board of Directors of the guaranteeing corporation. ifthisis
a partnership guararty, itis authorized under the partnership agreement. THIS GUARANTY SHALL BE GOVERNED BY THE LAWS OF THE STATE OF TEXAS. | AGREE AND CONSENT THAT THE COURT OF THE
STATE OF TEXAS, HARRIS COUNTY OR ANY FEDERAL DISTRICT COURT HAVING JURISDICTION IN THAT COUNTY SHALL HAVE JURISDICTION AND SHALL BE PROPER LOCATION FOR THE
DETERMINATION OF DISPUTES ARISING UNDER THIS LEASE. | agree and consent that you may serve me by regislered or certified mail, which will be sufident to obtain jurisdiction. | waive trial by jury in any action between
us.

X

PERSONAL GUARANTOR SIGNATURE PRINT NAME SOCIAL SECURITY NUMBER DATED
X

PERSONAL GUARANTOR SIGNATURE PRINT NAME SOCIAL SECURITY NUMBER DATED
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D‘q M|tel TotaLSoLuTioN PROGRAM enseno, 128381

TOTALSOLUTION PROGRAM SERVICE AGREEMENT

This Agreement is entered into by and between Mitel Technologies, Inc. ("Mitel") and the Customer listed below ("Customer"). Mitel agrees to sell to Mitel Leasing, Inc.
("Lessor") and Customer agree to execute this agreement for the Installation, Maintenance and Warranty of the Equipment, System Software and/or Related Software (*System(s)")
listed on all Schedule 1s executed by Customer and attached hereto in accordance with the following terms and conditions.

TERMS AND CONDITIONS

1. SALE AND LEASE OF SYSTEM(s): Mitel agrees to transfer title to the System(s) to the Lessor and install, maintain and warrant the System(s) for Customer upon the
following conditions and terms of this Agreement. Customer agrees to deposit with Mitel, on the date of execution of this Agreement, an amount equal to one monthly rental payment
as set forth in the agreement between Customer and Lessor. Customer agrees to provide all requested financial information to Lessor and within 24 hours of receipt, to execute any
required lease agreements, personal guaranties, corparate resolutions and acceptance and delivery certificates. Mitel agrees, that upon the completion of the promises herein, Mitel
will apply to the Customer's account all deposits paid, less amounts due to Mitel by Customer through any change or addition to this Agreement not incorporated in the lease.
2. BINDING AGREEMENT: When the Customer and Mitel have executed this Agreement, and Mitel has sent a copy to Customer, this Agreement will be fully binding between
Customer and Mitel. Customer and Mitel agree that this Agreement contains the entire agreement, and supersedes all prior discussions or written or oral agreements between the
parties. Neither Customer nor Mitel is bound by any representation or inducement not set forth herein. Specifically, Customer agrees that Mitel is not responsible for any term or
provision of any lease agreement, nor is the Lessor responsible for any term or provision of this Agreement.
3. OWNERSHIP OF SYSTEM(S): Customer agrees that Mitel retains all right, title and ow nership of the System(s) until Customer has fully executed all lease documents
including any lease agreement, accompanying documentation and the Delivery and Acceptance Certificate. Customer agrees that Mitel shall transfer title to the Lessor upon notice
from the Lessor to Mitel that all such documentation has been executed. In the event that Customer fails to execute any documentation of Lessor, then Mitel shall have all of the
rights and remedies set forth in Paragraph 15 hereof.
4. TERMS AND OPTIONS: Schedule 1, in singular or multiples, shall (a) be attached hereto and made a part hereof for all purposes, (b) set forth the term of this agreement
beginning with the Lease Commencement Date which is defined to be the Cutover date and/or first day of operation of System(s), and (c) contain material terms and provisions to
this agreement in addition to the description of the System(s) to be installed, maintained and warranted during the term of this agreement. Renewal options, if any, are attached
hereto in Schedule 2,
§. TAXES: Customer shall be responsible for the payment of all local, excise, sales, use, property and other taxes or charges levied with respect to the System(s) leased to
Customer.
8. RISK OF LOSS; INSURANCE: Mitel shall bear all risks of direct physical loss or damage to the Equipment, System Software and/or Related Software, except as provided
herein. In the event of covered loss or damage Mitel's sole obligation will be to repair or replace the damaged or lost System(s), and in no event shall Mitel be liable for interruption
of Customer’s business, loss or damage to Customer's property, or any other loss, including but not limited to injury to any of Customer's employees, agents, or any other person on
Customer’s premises, or damage extending beyond the direct physical loss of, or damage to, the System(s).
Mitel shall not be responsible for any loss resulting from: (i) acts, including actions hindering, combating or defending against war or riot; (ii) unauthorized tampering or interference
with the System(s) by Customer or ils agents; (jii) neglect or abandonment of all or part of the System(s) by Customer or; (iv) stolen or misplaced wireless equipment, (v) any loss or
damage that reasonably could have been prevented by Customer or resulted from Customer's negligence in maintaining adequate protection for the System(s). [n the event of a
loss of or damage to, all or any part of, the Equipment, System Software or Related Software under any of these circumstances stated in this paragraph, Customer will incur the
expense for repair or replacement of the damaged or lost Equipment, System Software and/or Related Software. Customer will also maintain adequate public liability insurance,
copies of which shall be furnished to Mitel on request.

THE OCCURRENCE OF ANY LOSS OF OR DAMAGE TO, ALL OR ANY PART OF, THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE SHALL
NOT, HOWEVER, RELIEVE OR REDUCE ANY OTHER COVENANT, CONDITION OR PROVISION CONTAINED IN THIS AGREEMENT.
7. CARE, USE AND LOCATION OF SYSTEM(S): Customer shall not abuse the System(s) or permit it to be serviced by anyone other than Mitel. Neither Customer nor
Customer’'s agent shall connect accessories or software supplied by anyone other than Mitel to the System(s) without Mitel’s written consent, which shall not be unreasonably
withheld. Customer shall use the Equipment, System Software and/or Related Software only in the manner contemplated by the manufacturer and in accordance with law.
Customers shall not allow anyone other than Mitel to disconnect or move the System(s) from the Location.
8. SECURITY INTEREST; TITLE: Customer agrees to execute any documentation, which may be necessary or appropriate to perfect Mitel's or Lessor's security interest in the
System(s). Customer hereby appoints Mitel as Customer's attorney-in-fact to execute on behalf of Customer any financing statement or other documents required by Mitel or
Lessor to perfect or enforce its security interest. In the event of default by Customer of any of its obligations to Mitel, Mitel shall have the rights of a secured party as set forth under
the Uniform Commercial Code, including, but not limited to, the right to retake possession of the System(s), with or without notice,
9. RIGHT TO ACT AS AGENT AND SITE PREPARATION: Customer agrees to provide an "agency letter’ authorizing Mitel to act as agent for Customer in ordering necessary
services from the telephone utility company and any long distance carriers, equal access carriers and specialized carriers, whenever applicable. Mitel agrees to furnish the above
described Equipment, System Software and/or Related Software and all necessary cable, wire, hardware and labor for the installation of the Equipment, System Software and/or
Related Software as may be necessary to create a functioning system. Customer agrees to: (a) furnish and install all conduit, raceway or lowsmoke cable and to create all holes and
wireways through concrete, plaster, metal floors, walls or ceiling which may be required for the installation of said System(s); (b) provide all separate commercial AC power circuits
required for the operation of the System(s) and associated apparatus; (c) pay for all electrical current necessary for the operation of the System(s); and (d) provide suitable space
which is environmentally controlled pursuant to the recommendation of the manufacturer of the System(s), including, but not limited to providing a dry and dust-free environment
during and subsequent to installation. Mitel shall have no duty, responsibility, or obligation to make any structural alteration(s) or adjustment(s) to the premises to install the
System(s). Customer shall provide Mitel with reasonable access to the premises during Mitel’s working hours and shall furnish elevator service when necessary as well as heat,
light, sanitary facilities, electrical power and protection of the System(s) from theft during the installation. Mitel is not responsible for restoring Customer's premises to its original
condition upon removal or relocation of any or all of the System(s).

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS PAGE AND THE SECOND PAGE HEREOF AND ANY
ATTACHMENTS HERETO.

Mitel
ITY OF OAK FOREST
& QED cugEMER NANE 1146 North Alma School Rd
15440 South Central Avenue Mesa, AZ 85201
MAILING ADDRESS
Oak Forest IL 60452 9
CITY, STATE, ZIP CODE SIGNATURE
BY Robert Bashore Director of Enterprise Sales
SIGNATURE TYPED NAME & TITLE
DATE
TYPED NAME & TITLE

DATE mﬂ%
TYPED NAME—SALES REPRESENTATIVE
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TotalSolution Program Service Provisions Aareement {continued)

10. CUTOVER DATE AND ACCEPTANCE: For the pumpose of this Agreement, “Cutover Date” is defined as the date upon which the System(s) is installed at the premises and is capable of
providing substantially the basic service for which the System(s) is intended. The "Estimated In-Service Date” is only an approximate date. MITEL SHALL NOT BE LIABLE FOR SPECIAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES FOR CAUSES BEYOND ITS REASONABLE CONTROL, OR UNFORESEEN CIRCUMSTANCES CAUSING DELAYS IN DELIVERY OR
INSTALLATION OF THE SYSTEM(S) on or before the Estimated In-Service Date. Customer shall confirm the Cutover Date by executing a Delivery and Acceptance Certificate acceptable to
Mitel. It shall be conclusively presumed that Customer's execution of the Delivery and Acceptance Certificate confirms Customer's inspection, satisfaction and unqualified acceptance of the
System(s).

11. SYSTEM SOFTWARE AND RELATED SOFTWARE SITE LICENSE: The System Software is the software necessary to operate the Equipment, provide the service for which the
equipment was intended. Related Software is software, provided by Mitel as part of this agreement, necessary to provide specific applications and/or features nol necessary to the basic operation of
the Equipment. Customer agrees that its interest in the System Software and/or Related Software provided by Mitel, pursuant to this Agreement is that of a licensee and that said System Software
and/or Related Software is to be used solely and exdusively in and with the System(s) as described in this Agreement or any other license agreements required by Mitel pursuant to the operation of
the System(s). Customer may not reproduce, sublicense, assign, sell or transfer the System Software or Related Software covered by this license to any other person or entity without the express
written penmission of Mitel.

12. TRAINING: Mitel shall provide all necessary training services for Customer's personnel to effect the operation of the Equipment, System Software and/or Related Software at no additional
cost to Customer during the term of this Agreement.

13. WARRANTY AND MAINTENANCE: For the term of this Agreement, Mitel warrants the Equipment, System Software and/or Related Software against defective parts, programming and
workmanship. Upon notification of a defect, Mitel shall have the option to repair or replace any defective part ar install, modify or replace software, and such services provided by Mitel shall be
Customer's sole and exclusive remedy. During the term of this Agreement, all expenses incidental to repair or replace equipment and/or software under warranty, including all labor and material,
shall be bome by Mitel. Replacement parts may be new or reconditioned at Mitel’s option. All equipment, software and replaced parts will remain the property of Mitel.

Regular maintenance service (non-emergency) during the warranty period will be provided without charge to Customer during normal business hours (8:00 a.m. to 5:00 p.m. Monday through
Friday, except holidays). Emergency service during the warranty period (service required due to the System(s)'s inability to accomplish either incoming, outgaing or intemal calls) will be provided
without charge to Customer seven days a week and twenty-four hours a day.

Maintenance service under this Agreement does not include repair or service required as a result of: (a) neglect, misuse or intentional damage of the System(s); (b} alterations, additions or
modifications to any part of the Equipment, System Software or Related Software performed by anyone other than Mitel; (c) conflicts created by unauthorized software on the System(s); (d) the
failure of Customer to provide and maintain a suilable installation environment at all facilities are prescribed by Mitel (induding, but not limited to, proper electrical power, air conditioning, or humidity
confral); (e) use of supplies or materials not meeting Mitel specifications; (f) use of the System(s) for purposes other than those for which it was designed; (g) electrical work extemal to the
System(s) or service connected with System(s) relocation, reconfiguration or additions; (h) cutoff of services to Customer by the utility; or (i) acts of God. However, Mitel will make maintenance
service available in accordance with its then standard practices and price schedules.

EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS AGREEMENT, MITEL MAKES NO WARANTIES IN RESPECT TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED
SOFTWARE, EITHER EXPRESSED OR IMPLIED, INCLUDING NO IMPLIED WARRANTEES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPQSE.. IN THE EVENT
MITEL BREACHES ANY WARRANTY, THE CUSTOMER'S EXCLUSIVE REMEDY WILL BE THAT MITEL MAKES ANY EQUIPMENT OR SOFTWARE ADJUSTMENTS, REPAIRS OR
PARTS REPLACEMENTS TO THE EQUIPMENT, SYSTEM SOFTWARE OR RELATED SOFTWARE WHEN MITEL DETERMINES THAT THE EQUIPMENT, SYSTEM SOFTWARE OR
RELATED SOFTWARE DOES NOT CONFORM TO WARRANTY, NO OTHER WARRANTIES SHALL APPLY EXCEPT AS SET FORTH HEREIN.

14. UMITATION OF LIABILITY: MITEL SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
DIRECTLY OR INDIRECTLY ARISING FROM CUSTOMER’S USE OF OR INABILITY TO USE THE EQUIPMENT SYSTEM SOFTWARE OR RELATED SOFTWARE, INCLUDING BUT NOT
LIMITED TO LOST PROFITS, EITHER SEPARATELY OR IN COMBINATION WITH OTHER EQUIPMENT; OR FOR PERSONAL INJURY, LOSS OR DESTRUCTION OF OTHER
PROPERTY; OR FOR THE PAYMENT OF ANY CHARGES BY ANY COMPANY TO CUSTOMER FOR TERMINATION OF OR FAILURE TO TERMINATE PRE-EXISTING AGREEMENTS
OR FOR REMOVAL OF EXISTING EQUIPMENT; OR FROM CUSTOMER'S INABILITY TO USE THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE, EITHER
SEPARATELY OR IN COMBINATION WITH ANY OTHER EQUIPMENT, OR SOFTWARE; FROM ROUTING AND PROGRAMMING ERRORS; AND UNAUTHORIZED TRESPASS OF
PROGRAMMING, SOFTWARE AND/OR EQUIPMENT MODEM LINES AND LONG DISTANCE CARRIER SERVICES. MITEL SHALL NOT BE RESPONSIBLE FOR THE PROCUREMENT
OF, OR PAYMENT FOR ANY LICENSING REQUIRMENTS AS A RESULT OF THE USE OF COPYRIGHTED MUSIC WITH THE SYSTEM(S).

15. DEFAULT: If Customer fails to pay any amount due to Mitel as set forth herein, or Lessor pursuant to a Lease Agreement, or defaults in any other obligations, then, in addition to all other
remedies available to Mitel by law or equity or under this Agreement, and not in limitation thereof, Mitel may, until said sum is paid in full; declare the entire remaining amount due and payable and
after ten (10) days written notice addressed to Customer shown herein; disconnect or disable all or any part of the Equipment, System Software and/or Related Software or ctherwise render it
inoperable; cease maintaining or installing the Equipment, System Scoftware and/or Relaled Software, or enler Customer's premises without liability for trespass or damages and, with ar without
notice, take possession of and remove the System(s).

Afler the execution of this Agreement, should Customer determine, for any reason other that an express breach of agreement by Mitel, that Customer shall not abide by the Terms of this
Agreement, Mitel shall be entitled to payment of the greater sum of (a) all deposits paid to date of notice of termination, or (b) an amount equal 1o twelve (12) monthly rental payments set farth in
paragraph 1 as liquidated damages. The prevailing party in any legal action shall be entitled to recover reasonable attomey's fees and costs in the amount allowed by court.

16. INDEMNIFICATION: Customer shall indemnify Mitel against and hold Mitel harmless from any and all claims, actions, suits, proceedings, costs, expenses, damages and liabilities,
including attomey’s fees, daimed by any person, organization, association, or otherwise arising out of, or relating to, the System(s), its use, possession, operation and/or condition.

17. ASSIGNMENT, SUBCONTRACTING: This Agreement may be assigned by Mitel, in whole or in part, and Mitel may freely subcontract any or all of the work hereunder. The Customer
may not assign this Agreement, in whole or part, without first obtaining the prior written consent of Mitel. Any such attempted assignment shall be invalid. Subject to the foregoing, this Agreement
shall inure to and be binding upon the parties and their successors and assigns.

18. CONSULTANT: In the event that Customer is represented by a consultant, Mitel may require that the consultant provide completed key sheets and floor plans and arrange for all necessary
services with the local telephone utility and provide Customer training and directories.

19. MISCELLANEOQUS: Titles to the paragraphs of this Agreement are solely for the convenience of the parties and do not explain, modify, or interpret the provisions herein. If more than one
Customer is named in this Agreement, the Liability of each shall be joint and several. This Agreement shall not be amended or altered unless such amendment or alteration is put in writing and
approved, by signature, by aulthorized representatives of all parties hereto. This Agreement shall be enforced subject to the laws of the state in which the subject equipment is installed as
documented on the TotalSolution Program Schedule 1's.  Customer expressly consents to jurisdiction and venue within said state. No delay or omission to exercise any right, power or remedy
available to Mitel, upon any breach or default of Customer under this Agreement shall impair any such right, power or remedy of Mitel, nor shall it be construed to be a waiver of any subsequent
breach or default or acquiescence therein. Any waiver, consent or approval of any kind or any breach or default, or any waiver of any provision of this Agreement will only be effective if in writing
and approved and signed by both parties and shall be effeclive only to the extent set forth in writing. If any provisions of this Agreement are in conflict with any statute or rule of law of any state or
termitory wherein it may be sought to be enforced, then such provisions shall be deemed null and void to the extent that they may conflict therewith, but without invalidating the remaining provisions
herein.

CUSTOMER INITIALS DATE MITEL INITIALS DATE
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63 Mitel

TotalSolution Program
Schedule 1

This original Schedule is issued and effective as of the date set forth below. All of the terms, conditions, representations and warranties of the Master
Lease identified by the Lease Number detailed below, including definitions of terms not otherwise defined in this Schedule, are hereby incorporated
herein and made a part of hereof as if they were expressly set forth in this Schedule. This Schedule constitutes a separately enforceable, complete
and independent Lease with respect to the Equipment described herein. By the execution and delivery of this Schedule, the parties affirm all of the
terms, conditions, representations and warranties of the Master Lease

INSTALLING COMPANY

LEASE NUMBER ACCOUNT NO.
|_Mitel Technologies, Inc.
ADDRESS 128381
CITY RENT COMMENCEMENT DATE:
SCHEDULE OF PAYMENTS
Mesa
STATE ZIP 36
YP
MONTHLY PAYMENTS OF $ 94.94

Az 85201 (applicable laxes to be hilled)

EXCEPT AS OTHERWISE INDICATED BELOW:

LOCATION OF EQUIPMENT
15720 Lorel Avenue
cCITY

[m] OTHER

PAYABLE AT SIGNING OF THE LEASE (Check one)

Oak Forest O FRST ___ TtotaLpavymenTs _120.59 Incl SWA
STATE b

O OTHER
IL 60452

LIST OF EQUIPMENT ATTACHED

LESSEE (FULL LEGAL NAME) DELIVERY AND ACCEPTANCE OF EQUIPMENT
| AM AUTHORIZED AND HEREBY CERTIFY, ON BEHALF OF THE LESSEE, THAT
CITY OF OAK FOREST ALL OF THE EQUIPMENT TO BE LEASED HAS BEEN DELIVERED AND INSTALLED
BILLING ADDRESS THE INSTALLATION AND ALL OTHER WORK NECESSARY FOR THE EQUIPMENT'S
USE HAS BEEN SATISFACTORILY COMPLETED. THE DELIVERY DATE IS THE
15440 South Central A DATE THIS ACCEPTANCE IS SIGNED.
[aTy COUNTY STATE  ZIP
Oak Forest Cook IL 0452
PHONE DATED
SIGNATURE X
708-535-4090
ay X DATE
(AUTHORIZED SIGNER)
PRINT NAME
PRINT NAME TITLE TITLE
ACCEPTED: MITEL LEASING, INC., LESSOR
10603 W. Sam Houston Pkwy North, Ste 400 Houslon, TX 77064
BY X
TITLE DATE
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Supplement to TotalSolution® Program for Software Assurance Dq Mltel

Dear Customer: We've written this Supplement to the TotalSolution Program (Supplement) in simple and easy to read language because we want you to
understand its terms. Please read your agreement carefully and feel free to ask us any questions you may have about it. We use words you and your
to mean the Customer. The words we, us and our refer to the Lessor indicated below.

Software Assurance and Support (SWAS) coverage provides you with software Update Releases (which may include bug fixes, patches and/or minor
feature enhancements) and software Upgrade Releases (which includes major feature enhancements, and may contain bug fixes and patches) for the
applicable product or products during the term without additional upgrade fees or charges for that software. Software Assurance does not include the
labor and services to implement software Upgrade Releases for the covered product or products, nor does it cover the costs for any additional hardware
or hardware upgrade should it be required for the software installation.

Supp Number.
Suppie ling Lease Number 128381
Branch
Cusfomer Name Address
CITY OF OAK FOREST 15720 Lorel Avenue
City State Zip
—Oak Forest IL 60452
Lessor Name Address
Mitel Leasing, Inc. 10603 W Sam Houston Parkway N Suite 400
City State Zip Phone
Houston Texas 77064 (713) 844-0800

1. Lease Agreement. We agree to lease to you and you agree to lease from us the Software Assurance provisions listed below.
Description of Soffware Assurance provisions

Quantity Description of SWA Monthly Price Total Monthly
3 STD SWAS 5000 Base up to 32 Ports 5.70 17.10
3 Prem SW Assur MiVOFFICE 32ext w/Monitor 2.85 8.55

2. Additional Monthly payment: $§ 25.65

3. Terms and conditions. You agree that all of the terms and conditions contained in the Lease referred to above will apply to this Supplement,
except as stated in paragraph 4 below.

4. Term and Rent. The term of this Supplement will be the same number of months or the number of months remaining under the original Lease
described and numbered above at the time we accept this Supplement. The additional monthly payment for the equipment and/or software
leased under this Supplement will be the amount listed in paragraph 2 above which will be added to the payments stated in the Lease. You agree
to pay the combined payments on the due dates stated in the Lease for the remaining term of the Lease.

5. Additional Provisions. You agree that this Supplement cannot be cancelled except as provided for in the Lease. You also agree that the software
will not be used for personal, family or household purposes. You acknowledge receipt of a copy of this Supplement.

CUSTOMER ACKNOWLEDGES, UNDERSTANDS, AND AGREES TO THE TERMS ON THIS FACING PAGE, AND ANY ATTACHMENTS HERETO.

CITY OF OAK FOREST MITEL LEASING, INC.
o 10603 W Sam Houston Parkway N
15440 South Central Avenue Suite 400
Oak Forest MN“NMT:ESS 60452 HoustM(:Lll':jA;:R;S77064
N prempE— N o sTATE 2 Gone

Date: Date:




Lessee (Full Legal Name) CITY OF OAK FOREST
Lease Number 128381
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Approved and Accgpted by:

0J Mitel

SCHEDULE 1 — Public Works

EQUIPMENT ITEMIZATION

Upgrades, Spares part of Quote

MiVoice Office 250 - Core Hardware, System Software and Licenses
2GB Compact Flash MiVoice Office NA
MiVoice Ofc 250 CS Migration Bundle (NA)

Professional Services
IMPLEMENTATION (SP)

Maintenance, Support Services

Remote Monitoring Appliance - S/M-TSP

Other Egquipment
5000/MCD Monitoring lic -STSP -up to 3yr [New TSP Program]
Remote Monitoring Acc lic STSP-up to 3yr [New TSP Program]

Customer

Date



Lessee (Full Legal Name) CITY OF OAK FOREST
Lease Number 128381

SCHEDULE 1 — Public Works

EXISTING EQUIPMENT ITEMIZATION

1 LSM-4
1 8560 Digital Phone
2 8520 Digital Phone

Approved and Accepted by:  ————

o Mitel =

Date



60 Mitel

Powering connections

Schedule 2 - TotalSolution Program Service Agreement

This Schedule 2 more particularly identifies the Customer's options relating to Add-On Equipment Rates, Renewal
Options, Upgrade Capability, and Cost for System Relocation once signed by the Customer becomes a part of the
TotalSolution Program Service Agreement (“Agreement”) between the branchand _CITY OF OAK FOREST

|. Add-On Equipment Rates

A. The following listed equipment can be added at any time during the term of the Agreement at the following
rates (based on original term) and as long as such additions are within the system's capabilities.

Original Term |
Part Description 60 Months| 48 Months| 36 Months
51011571 5304 IP Phone (req Cat "D, User License, or UCC License) $ 1256(|% 1489|% 1882
50005847 5312 IP Phone (req Cat "D", User License, or UCC License) $ 1466 |% 1735|% 2189
50005664 5324 IP Phone (req Cat"D", User License, or UCC License) $ 1675|% 1981 |% 2497
50006191 5320 IP Phone (req Cat"D", User License, or UCC License) $ 1652|5 1954 |5 2463
50006634 5320¢ IP Phone (req Cat D", User License, or UCC License) $ 2001|% 2364 |5 2975
50006476 5330e IP Phone (req Cat "D", User License, or UCC License) $ 2327 |% 2746 |% 3454
50006478 5340e IP Phone (req Cat "D", User License, or UCC License) $ 2793 |§% 3293 |5 4137
50005891 5360 IP Phone (req Cat “D", User License, or UCC License) $ 3259 (% 23840 |3F 4821
51015131 48VDC ETHNT PWR ADPT 100-240V 802.3af (req 51005172) $ 186 |5 219(§ 273
51005172 Power Cord C7 2.5A 125V NA Plug $ 023§ 027 |8 0.34
50005711 DECT Cordless Handset with Module (Model 5330/e, 5340{e, 5360 only) $ 2118 |§ 25005 3146
50005712 DECT Cordless Headset with Module (Model 5330/e, 5340/e, 5350 only) $ 2677|% 31563 39.66
51301098 IP DECT Stand & 5610 Handset Bundle {req Cat *F", User, or UCC License) $ 2793 (3 3293 (F 4137
51301100 5610 IP DECT Handset Only (req Cat"F", User, or UCC License) $ 1652(% 1954 |% 2463
50006122 8528 Digital Phone (MiVoice Office only, req Cat "E™ License) $ 1349 (5 1598 (% 2018
50006123 8568 Digital Phone (Mivoice Office only, req Cat "E" License) $ 1862|% 2200(% 2770
50004197 Line Interface Module 5 1275|% 1511|% 19.09
54004976 MiVoice Business Standard User License 5 1M60(% 1313 |5 1579
54004875 Mivoice Business Enterprise User License 5 1346(§ 1532 |5 18.52
54005042 Mivoice Business Standard Active ACD Agent License 3 803|% 949 |§ 11.97
54005043 MiVoice Business Enterprise Active ACD Agent License 5 942 |% 1113|$ 1402
54005065 Mivoice Business Standard Dynamic Extension License 5 1276 |% 1450|% 1750
54005066 MiVoice Business Enterprise Dynamic Extension License 5 14B3|% 1668 |5 2023
54003691 MiVoice Business External Hotdesking License 5 453 | § 539 |% 6.84
54002390 MiVoice Business SIP Trunk License 5 709 (|8 840 |$ 10.60
54000297 MiVoice Business Embedded VM Mailbox License $ 477 | 8% 567 | § 7.19
54006128 UCCv3 Entry User for Enterprise x1 $ 1669 |% 1907(% 2315
54006131 UCCv3 Entry User for Business x1 5 1529 |% 174335 2110
54006095 UCCv3 Standard User for Enterprise x1 5 2472|% 2797 |5 3362
54006098 UCCv3 Standard User for Business x1 5 2286|F% 2579 |3 3088
54006101 UCCv3 Premium User for Enterprise x1 $ 3272|% 3680 (5 4393
54006104 UCCv3 Premium User for Business x1 $ 3085|8% 3462|3% 4119

840.0226 MiVoice Office Category "A" Legacy IP Endpoint License 3 8 5

840.0415 MiVoice Office Category "C" Legacy IP Endpoint License $ $ 5

840.0416 MiVoice Office Category "D" IP Endpoint License $ $ 5
840.0417 MiVoice Office Category "E" Digital Endpoint License 3 570|% 6.76 | § 8.55

840.0418 MiVoice Office Category "F" SIP Endpoint License % $ 3

$ $ $

5 5

840.0833 MiVoice Office SIP Trunk License 7.08 8.40 10.60
840.0759 MiVoice Office License Enable 2nd Port on T1/E1 $ 5146 60.54 75.89
| Wivoice Offica 250 (Mitel 5000) Hardware | | |
580.2100 MiVoice Office Single Line Mdl (SLM-4) for CS/HX $ 26305 3102|535 3898
580.2702 Mivoice Office Dual T1/E1/PRI (T1M-2) for CS/HX $ 5146|5 6054 |5% 7589
813.1814 MiVoice Office DEM-16 RJ45 TO AMP 50-pair Cable - 15FT 3 7491 % 893 (% 1137
580.2304 MiVoice Office Loop Start Mdl (LSM-4) for CS/HX $ 2304|3% 27195 3420
580.1001 MiVoice Office Digital Expansion Interface (DEI) $ 4680 |% 5507 |% 69.06

580.2101 MiVoice Office Singie Line Mdl (SLM-8) for DEI $ 4657 (% 5480

$
580.2200 MiVoiceOﬂ'lceDiiitaI Endpoint Module (DEM-16) for DEI $ 2923|% 3521(% 4522

54004266 MiCollab - Advanced Desktop Client (Windows) $ $
54005830 MiCollab - Deskiop SIP Softphone $ $ $
54005598 MiCollab - Mobile Client for SmartPhone $ 397 |8 469 |9 5.92
54005832 MiCollab - Mobile SIP Softphone (req MBG Teleworker for external use with MivVoice Bus.)| $ $ $
54004572 MBG Teleworker License (requires existing MBG server) S 3 5




B. There wil! be no additional charges for installation if the equipment is a normal installation to the present office
location. Any detached locations or abnormal installations will be priced with additional labor and material charges
in effect at the time of such installation.

C. The Customer agrees that Add-On Equipment orders are subject to credit approval, and the Customer cannot be
in default of this Agreement or the Lease Agreement.

Il. Guaranteed Renewal Options

A. The Customer has the option to renew this Agreement for an additional term of three (3) years which period of
time shall be defined as the Renewal Option Term.

B. The monthly rental price for the Renewal Option Term shall be equal to fifty percent (50%) of the rental rate in
effect at the time of the renewal including supplements.

C. The Maintenance and Warranty provisions contained in this Agreement shall continue in full force and effect
during the Renewal Option Term.

D. The Add-On Equipment Rates as specified in Article | hereof shali be applicable for the duration of the Renewal
Option Term.

lll. No Penalty Obsolescence Protection If during the term of this Agreement, should newer more advanced
technology systems be developed and introduced by Mitel thus rendering this Mitel platform obsolete, the
Customer is hereby granted the option to upgrade its System with Mitel with no financial penalties or
cancellation charges. Mitel guarantees that the upgraded system rates will be the same as offered to other
customers with the same system. In order to qualify, the Customer agrees to the following provisions:

A. At least twenty-four (24) payments shall have been received by Mitel on this Agreement.

B. The central operating unit and substantially all of the station equipment of the current system must be replaced
and/or upgraded to an equal or larger capacity unit based on a newer technology providing additional features and
capabilities. In either event, the number of installed telephones or phone lines must be equal or greater than the
current system.

C. The Customer cannot be in default on this Agreement, and the upgrade is subject to credit approval.
IV. Transfer Cost for System Relocation

The Customer is granted the right to have Mitel perform the labor of relocating the system at a thirty percent
(30%) discount of the standard published rate of Mitel in effect at the time of relocation of the system.

V. Disaster Recovery Plan

Mitel will maintain a back-up copy of the current Mitel System software database at an off-site location. In the
event of a catastrophic loss of the system that is covered by the Risk of Loss provision of this Agreement, the back-
up database will be re-loaded on the replacement equipment as soon as the customer’s facilities allow. The
current copy of the database will be as of the last changes or modifications to the database that were performed
by Mitel. Any changes to the database not performed by Mitel may not be included in the back-up database.

VI. Remote Monitoring Access Service

Mitel's Remote Monitoring and Access Service (RMAS) will monitor the ICP (5000 and/or MCD 3300) 7 days a
week, 24 hours a day for system generated major or critical alarms. Upon receipt of an alarm, Mitel's RMAT team
will remotely log into the system to investigate the cause of the alarm and attempt to resolve the issue. if the issue
is service affecting (definability to accomplish either incoming, outgoing or internals calls) and it cannot be
resolved remotely, RMAT will dispatch a Field Technician to site in order to address the issue.

VII. Remote system changes and Admin Training

A. Mitel’s Remote Monitoring and Access Technician (RMAT) will provide free of charge the following list of
changes. Twinning setup, Name Changes, Password resets, Time Change, User/Set creation/deletion, DID Call
Routing changes, Key Map programing, Hunt Group modifications, Auto Attendant changes, Greeting Changes,
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Mailbox programing, COS/COR programing, MCA Audio/Web conference scheduling, Account codes, programing,
Feature Code programing, Database Backup

B. Remote admin training will also be provided on the above listed items
C. RMAT's will provide a max of 4 changes per month with a max time of 1 hour per incident
VIil. Software upgrades for Mitel Core Products

A. Software Upgrades are provided as described in the Supplement to TotalSolutions Program for Software
Assurance. Labor for such Software Upgrades on MiVoice Business, MiVoice Office, MiVoice Office 250, MiCollab
and NuPoint will be provided without charge once per year, unless requested outside of normal business hours
in which case labor will be charged at a differential rate based on the time requested. Current software must be
within two (2) major versions, otherwise normal labor rates will apply.

B. All third party applications to be excluded from the free labor TSP upgrade option as stated in the customer
executed “Schedule One” list of equipment.

Customer Initials
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. City Council Agenda Memo
DATE: September 22, 2016
TO: Mayor Kuspa and the City Council
FROM: Adam E. Dotson, Community Development Director

Katie Ashbaugh, Community Planner

SUBJECT: Motion to approve a partial payment of $29,112 to Mainline Development,
LLC for the reimbursements associated with Ordinance -2016-02-05860, Lot
4 in the Gateway Project, Starbucks and ATIL.

Background

The City Council approved the Purchase and Sale Agreement (PSA) in December 2015. Part of
the agreement was the City needed to provide utilities within five feet of the property line, soil
conditions needed to be addressed for a building pad and all MWRD requirements were to be
met.

Based on a review of the submitted documents for payment, the Public Works department has
approved the request for the MWRD obligation regarding volume control, which comes to
$29,112. Attached are the contractor’s cost and Exhibit “B” of the Purchase and Sale Agreement
where number five is being addressed.

Action Requested

Motion to approve a partial payment of $29,112 to Mainline Development, LLC for the
reimbursement rerlated the MWRD requirement.



SEBERT

July 13, 2016

Abraham Parra
Ernie Loberg Construction

Job Site: Qak Forest Reta.fl"Sl_grbucks DXU Revised

Proposal for the site mentioned é'iio.\rg. The plans prepared by Manhard Coasulting LTl?/dﬁted 5/26/16 were
used for this proposal. The material will be installed per sheets 3, 5, aud 10 of 10. Regulsr union wages are
included. The cost for IBinois state pmvaﬂin\g wages is not included. Sales tax is ingluﬁed.

~ P
“ -

Retaining Wall: S P
All excavation is included. The wall is to be built béfore the drive is constpicted. Layout, staking, hubs, radius

peints and benchmarks are te be provided by others. Thg walls are to be constructed with the Keystone
Standard retaining wall system and built per manufacturer recomptendations. The walls are to be backfilled
with the on-site soils that were excavated by others. Walt cnl&nj{/ gray or tan. Structural engineering is included.

The total square footage is 239 SF. N
\\
Oty Unit Descrintion / M
7 ton  CAG6-Gravel 3/4" fines
22 ton CA7-Gravel (River Rock) 3/4" washed
100 Inft 4" Perforated Flexible Drain Tile with filter fabric
56 sqit  Base: Keystone Standard Unit
154  sqft  Wall: 3" Keystone Stdndard Unit
58 each Keystone 4" MC}
400 each Fiberglass Pids
3 quart Adhesiv
Retaining Wall: $ 9,705.00
Structural Engineering; §__800.00
Retaining Wall Total: $10,505.00

Permeahle Pavers:
Unilock Eco Priora 5” X 10” permeable pavers will be installed over a 2” granular setting bed, 16 granulav
base and 12” sub base. CA-16 stone chips will be used to fill the voids. Excavation to subgrade is included.

Oty Unit Description

500 sqyd Terra Tex No. 4 Non-Woven Fabric

12 ton CAI16- 3/8" Chips Setting Bed 2"

1,268 sqft  Unilock Eco Priora 5" X 10" Rectangle Staadard Finish

90  ton  Base: CA7-River Rock 16" Depth washed

65 __ tom " Sub Base: CA-7 River Rock 12" Depth washed ~ e ———

50 {nf€  SDR-26 Perforated Drain Tile —

X Permeable Paver Total: $29,112.00 >
e

N

Sincerely,.- TTe— — —
SEBERT LANDSCAPING e T

Darlene W. Casey
Construction Estimator
1550 West Bartlett Road, Bartlett, IL 60103 PH: 630-497-1000 FX: 630-497-1002



EXHIBIT “B”

PAD READY REQUIREMENTS

Prior to the expiration of the Due Diligence Pericd, Seller shall deliver the Property in the
following condition as set forth below, If such work is not completed within thirty (30} days
prior to the Closing Date, then at Purchaser’s election, Purchaser (a) may perform Seller’s
obligations set forth herein below and offset against Purchase Price at Closing the reasonable
costs and expenses incurred (or anticipate to be incurred) by Purchaser to complete any
uncompleted items or (b) may delay the expiration of the Due Diligence Period for such
reasonable perlod necessary to afford Seller an opportunity to complete any uncompleted items.

1. Utilities Obligations, Seller shall cause ail of all lines and connections for the utilities
required for Purchaser’s use (which include sanitary, natural gas, water, clectric, storm and
telephone) to ke stubbed five feet (5°) inside the property line for the Property, per code.
Purchaser requires 6 sanitary hook up, “2” water line, electric service with the capacity of 300
KVA @ 120/208V, 3ph, 4w, gas foad “7 water column based on a connected load of 1,000
mBhu.

2. Environmental, Seller shall deliver the Property tree of any recognizable environmentat
conditions,
3. Signage and Other Approvals, Seller shall deliver any necessary land use control

documents and appravals expressly permitting Tenant’s confemplated use, building and signage;
subject only to Purchaser’s receipt of any governmental approvals which shall be obtained at
Purchaser’s sole cost and expense.

4, Pad Ready Site, Seller shall cause the Pad to be graded to a plus/minus 1 tenth of
proposed subgrade elevation, and have a soil contents and bearing capacity of not less than 95%
Madified Prostor Method or, it the event the Pad soil is undisturbed native soil, 2 weight begaring
capacity of at least 3,000 pounds per square foot.

@/ Storm Water Detention. The Storm Water Detention facility servicing the Property shall
@ in good working order and shall be sufficient for Purchaser’s intended use. Seller shail install
any storm water structures and laterals necessary to stub storm water to the Property.

6. Land Use Agreements, As a condition precedent to closing, Purchaser, its tenants,
subtenants, invitees, permittees, assignees, successors and agents shall bave an irrevocable and
insurable cross access easement over and acrass the adjoining property owned or controlled by
Seller.
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