CITY OF OAK FOREST
Protection Commission Meeting Minutes @\V\ Fﬂ”[.}'/
April 10' 2024 15440 S. Central Avenue

Blue Room Oak Forest, IL 60452
(708) 687-4050

CHAIRMAN: Howard Sommerfeld
SECRETARY: Lavergne Innocenti
COMMISSIONERS: Robert Miller

Anita Sommerfeld
Jacqueline Popovich
Mark Pitcher

Julie Pitcher

Old Business
Grocery inspects went well no issues with Jewel again.

New Business:

We received a complaint from Lenard Z about his muffler replacement done at Tornado
and the secondary work done by Judge. When Howard called him, he stated that the
muffler was not installed correctly even through to muffler was under warranty he would
not return to Tornado for its repair. He stated that Tornado would not help him and
they acted like they didn‘t want to do anything

He then took the car to Judge for the correct repair. Howard talked to Judge, Judge
explained that the muffler was a generic and the work was done improperly and he
needed to have a completely new exhaust system installed to have a correct repair
which included the catalytic converter. Judge confirmed that Tornado did the work half
ass.

The exhaust system installed by Tornado was still under warranty “BUT"” the previous
work that Tornado did would not allow for a correct repair. In short Tornado did a very
poor job!

We don't know if there is anything we can do with this complaint.

Meeting started at 7:30 p.m.

Meeting ended:  8:15p.m.

Next meeting: May 8, 2024 at 7:30 p.m.
Minutes taken by:  Lavergne Innocenti, Secretary
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